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[TOPAJIOK
npenocrasieHus conuanbHbix yeayr AHO 1CO «/lo6poaeTenb

1. OO01uue mooKEHUA

Hacrosmmuii nopsinok  mpenocrasieHuss comuanpHbix yeinyr AHO 1ICO
«looponerens» (manee — Ilopsigok) ycraHaBiAMBaeT NpaBUjia IPEIOCTABICHUS
COIMATIBHBIX YCIYT TpaXkJaHaMm, IOCTOSHHO TNPOXHUBAKOIIMM Ha TEPPUTOPUU
baraesckoro paitona  PocToBckoil o00macTv, NPU3HAHHBIM HYXIAIOUIUMUCS B
COITMAJILHOM OOCITY’)KUBaHUHM (J1aJiee — MOJTy4YaTe Il COIMAIbHBIX yCIyT), Mo ¢hopMam
COITMAJILHOTO OOCHY)KMBaHUS B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM Poccuiickoi
®deneparnuu u PocTtoBckoit o0acTu.

B nactosmem Iopsiake UCTOIB3YIOTCS OCHOBHBIC MOHSATHS, TIPETYCMOTPEHHBIC
OdenepanbHbiM  3ak0HOM OT 28.12.2013 No 442-®3 «O06 ocHOBax COIHUAIBHOTO
obcnyxuBanus rpaxaad B Poccuiickoii @enepanumy.

CoumanbHble YCIYrd MPEIOCTABIAIOTCS TMOIYy4YaTesisiM COLMAIbHBIX YCIYT
B (hoopMe coluaibHOro OOCTYy)KMBaHHSA Ha JOMY M B CTalMOHapHOW (dopme
cormanpHoro obciayxuBanuss AHO ICO «Jlobponerenby B COOTBETCTBUU C
HactosiuuM [lopsiakom, B o00beMax, HE MEHEe YCTaHOBJIEHHBIX CTaHAapTaMu
COIIMAJIbHBIX YCIIYT.

CounanbHble YCIYTH MOTYT IPEIOCTaBIATHCSA MOMYyYATENI0 COUUAIBHBIX YCIYT
OJTHUM JMOO0 HECKOJIBKUMU MOCTABIIMKAMU COIIMAIBHBIX YCIYT (BO B3aUMOJCHCTBUU
Ipyr ¢ ApyroM) Bo BceX (GopMax COLUATBHOTO OOCITY)KMBAaHMS, B TOM YHUCJE B UX
COYETAHHH.

[IpropuTeTHBIMH  SBJISIOTCS COLMANBHBIE YCIyrd, (OPMBI  COIUATBLHOTO
00CITy>)KMBaHUs, CIOCOOCTBYIOIIME COXPAaHCHHIO YCIOBUM NMpeObIBaHUS TpaKJaHUHA,
B TOM YHKCJI€ UMEIOILIETO MCUXUYECKOE PacCTPOMCTBO, B MPUBBIYHON OJIArONpPHUSITHOM
cpene (ero npoKWBaHUIO JI0Ma).

CounanbHble YCIYyTH MPEJOCTABIAIOTCA MOIydYaTeasiM COLMANbHBIX YCIYT
110 YCTPAHEHHs] OOCTOSTENBCTB, KOTOPbIE YXYAIIAIOT WM MOTYT YXYAIIUTH YCIOBUS
WX )KU3HEJIEATEIIbHOCTH.

2. [Ipu3nanue rpakJaHuHA HYKIAOIIAMCS
B COIIMAIBHOM 00CITy>KMBaHUHU

2.1. OcHoBaHMEM TSI PACCMOTPEHHS BOIIPOCA O MPETOCTABICHUH COIMATBHBIX
YCIIYT SIBJISIETCS MOJAHHOE B MHCHMEHHOW WM SJIEKTPOHHOU (opme 3asiBlieHHE
O MPEJIOCTABJICHUH COLMANBHBIX YCAYr MO (opMe, YTBEPKICHHOW MPUKA30M
MuHucTepcTBa Tpyda H  colMalibHOM  3amuTthl  Poccuiickonn =~ @enepannu
ot 28.03.2014 No 1591 «O6 yTBepkaeHUn (OpMBI 3asBICHHUS O MPETOCTABICHUU
COIMATBHBIX YCIAyr» (Hajee — 3asBICHHE), TpaXKJaHWHA WX €ro 3aKOHHOIO
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npejcTaBuTeNiss OO0 oOpallleHHe B €ro HHTepecax HHBIX TpaxiaH, oOpalieHue
rOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBJICHUS, OOIIECTBEHHBIX
o0beIMHEHUN (fanee — 3asBUTEINb) B YIPABICHUE COLUAIBHONU 3alIUThl HACETICHUS
AnvunucTtpanuu  baraeBckoro  paitona) (manee — YC3H) wim B
MHOTO(YHKIIMOHAJIbHBIN HEHTP pe0CTaBICHUS roCyJ1IapCTBEHHBIX u
MYHUIUMOAIBHBIX ycayr (mamee — MOII), y koToporo HMeeTcs cOrJalleHue o
B3aUMOJICHCTBUU C YIIPABICHUEM COLIMATIBHON 3allUThI HACETICHHUS.

3asBneHue, TpeACTaBIeHHOe B (opMe  DJIEKTPOHHOTO  JOKYMEHTA,
HamnpasisieTcss B YC3H ¢ ucnone3oBaHueMm cetu «VHTEpHET» Ha €AMHBIN MOPTal
rOCYJapCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT.

2.2. K 3asBJICHHUIO TIPUJIATAIOTCA CIICTYIONIUE IOKYMEHTHI:

corjacue Ha o00paOOTKy TMEpPCOHAIBHBIX JaHHBIX 1O (OpPME COIJIACHO
npwioxenuro Ne 1 k Hacrositiemy [opsiaxy;

KOIHUS JOKYMEHTA, YAOCTOBEPSIONIEro JIMYHOCTh rpaxaaHuHa Poccuiickoi
deneparuu, 100 KOMUSI JOKYMEHTA, YAOCTOBEPSIONIETO JTUYHOCTh MHOCTPAHHOTO
rpaxaaHruHa 700 Juia ©0e3 TpakJaHCTBA, BKJIIOYas BHJ Ha KUTEILCTBO
U yJIOCTOBEpEeHUE OCKEHIIA, C TIPEAbIBICHUEM OPUTHHAIIA;

KOMUS ~ JOKYMEHTa, TOATBEPXKIAIOIIET0  IMOJHOMOYHUSA  MPEACTaBUTENS
rpaxaaHrHa (B ciiydae oOOpallleHHsi B HWHTEpecax 3asBUTENS HWHBIX TpakIaH,
rOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O0 CaMOYMpPaBJIEHHUS, OOIIECTBEHHBIX
o0beTMHEHUH);

JNOKYMEHT, BbIAAHHBI MEIUIIMHCKOW OpPraHu3alMeil, coaepKalluil CBEJEHUS O
COCTOSIHUM  3JI0pOBbS  TpaKJaHWHA, CTEMEHW yTpaThl CHOCOOHOCTH  JHOO
BO3MOKHOCTH OCYIIECTBIIATh CaMOOOCITYKMBAaHHUE, CAMOCTOSITEIbHO MepPeBUTaThCS,
oOecreuynBaTh OCHOBHBIC >KU3HEHHBIE MOTPEOHOCTH B CUYy 3a00JI€BaHUS, TPABMBI,
BO3pacTa;

JOKYMEHTBI O J0XOJaX Ka)KJOTro 4j€Ha CEeMbH (32 HMCKIIOUYECHHEM CIy4aes,
KOrjJa JOKYMEHTHI (CBEJECHHS) O J0XOJaX HaxXOAATCA B PACIOPSKEHUH OpPraHOB,
OPEAOCTABISIIOIIUX  TFOCYAApPCTBEHHbIE  (MYHHMIMOAIBHBIE)  YCIYTH,  HMHBIX
rOCyIapCTBEHHBIX  OpraHOB, OPraHOB  MECTHOI'O  CaMOYIpaBJCHHS  JUOO
MOABEIOMCTBEHHBIX ~ TOCYJAPCTBEHHBIM  OpraHaM WM  OpraHaM MECTHOTO
CaMOYTpaBJICHUSI OpraHU3aliii, y4aCTBYIOIIHNX B MIPEAOCTABIECHUU IOCYIaPCTBEHHBIX
(MyHUIIMTNIANIBHBIX) YCIYT (32 MCKIIOYEHUEM KaTEeropuil Tpa)KJaH, IJsi KOTOPBIX
COIMAJIbHBIE YCIYTH MPEIOCTaBISAIOTCS OECIIaTHO);

KOIHUSI CBHUJIETEILCTBA O POKIIEHUU peOEHKAa M €ro HOTapHAIbHO 3aBEPEHHBIH
MEPEBOJ] Ha PYCCKUM SI3bIK B CIIy4yae, €CJId OHO BBIJIAHO KOMIIETEHTHBIM OPraHOM
MHOCTPAHHOTO TOCYyAapCcTBAa M CBEICHUS O POXKICHUU peOCHKAa OTCYTCTBYIOT B
Eaunom rocygapcTBEHHOM peecTpe 3amuceld aKTOB TPa)KJAHCKOTO COCTOSIHUS (AJist
HECOBEPIICHHOJIETHHUX);

3aKJIIOYEHHE BpayeOHOM KOMHMCCMM C yYacTHEM Bpada-licMXuaTtpa B
COOTBETCTBHH cO cTatheit 41 3akona Poccuiickoit ®enepanmu ot 02.07.1992 N 3185-
I "O ncuxuaTpuyeckod MOMOIIY M TapaHTUSIX MPaB IPa)KJIaH NpU €€ OKa3aHuM' JJIis
VHBAJIUJOB, cTapuie 18 Ier, cTpajaromux MNCUXUYECKUMHA PacCTPOUCTBAMU,
MOMEIIAEMbIX B OopraHu3anuu MICUXOHEBPOJIOTHYECKOTO THUIIA,
FE€POHTOINCUXUATPUUECKHUE OTICIICHHUS;
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JOKYMEHTBI, UMEIOIINECS B PACIOPSIKCHUM 3aABUTENSA, IMOATBEPKIAIOIINE
HaJu4yue OOCTOSITENBCTB, KOTOPHIE YXYIIIAIOT WM MOTYT YXYIUIUTh YCIOBUS
KU3ZHEJEATEIbHOCTH IPAKJIaHNHA (TIPU HATTUYKH).

[IpencraBnennble 3asBUTENEM AOKYMeHTHI 3aBepsitorcs YC3H mmm MOIL] (B
ciyyae mnojauu 3asBieHus yepe3 MODI]) mocie ux cBepkd € MOMIUMHHUKAMMU.
3asBUTENb BOpaBe MPUIOKHUTH KOMUU JOKYMEHTOB, 3aBEPEHHBIC B YCTAHOBJICHHOM
MOPSJIKE.

3asBUTENIEM B 0053aTEILHOM TMOPSJAKE MPUIAraloTcsl KOMUH JOKYMEHTOB,
3aBEpPEHHbIC B YCTAHOBJICHHOM IMOPSJKE, B Clydae MOAauu 3asBICHHUS B (opme
AJIEKTPOHHOTO JJOKYMEHTA C UCIMOJb30BaHUEM ceTu «VHTEepHET» Ha €QUHBINA MopTal
rOCY/IapCTBEHHBIX U MYHUIIMNIATIBHBIX YCIYT.

3asiBJICHUE W NPWIOKEHHBIE K HEMY JOKYMEHTBl PErMCTPUPYIOTCS B JCHD
UX TIOCTYIJICHHUS.

2.3. YC3H wumu MOI[ (B cinydae mnomaum 3asBieHus uepe3 MODI]) Ha
OCHOBAaHMU 3aKJIIOYEHHBIX COTJALICHUN O MEKBEJOMCTBEHHOM B3aMMOJCHCTBUHU, C
cobioieHueM TpeboBaHUM 3akoHOAaTeNbcTBa Poccuiickoit denepanvu O 3alluTe
NEPCOHANBHBIX JaHHBIX, 3alpalluBacT B 3JICKTPOHHOM BHJIC WM Ha OyMaKHOM
HOCHUTEJIe, B CIy4ae HAXO0XXJCHHUSI B PACHOPSIKEHUM Y TOCYJIApCTBEHHBIX OPraHoOB,
OpPraHoB MECTHOTO CaMOYIIPABJICHUS, MOJABEJOMCTBEHHBIX HWM OpraHu3alni,
CICAYIOIKNE JOKYMEHThl W (WIM) CBEACHUS, HEOOXOIUMBIC JJII PACCMOTPEHUS
BOMpOCa O MPU3HAHUY TPAKIaHUHA HYKIAIOIIHUMCS B COITMAIIBHOM 00CITY>KUBaHUU:

2.3.1. JIna Bcex (opM cOIUATBHOTO 00CTYKHUBAHUS :

n3 MuHucrepctBa BHYTpeHHHMX Jell Poccuiickon @enepanuu CBEICHUS
O pETUCTpallid MO MECTY KUTEIbCTBA JIML, YKAa3aHHBIX 3asBUTEJIEM B 3asBJICHUU,
B TEUEHHE JBYX pabouyux AHEH cO JHS MOJauyM MOJIydaTelleM COLUAIBHBIX YCIyT
3asBJICHUS;

u3 TepputopuasbHoro @oHAa MEHCMOHHOTO M COLMAJIBHOIO CTPAaXOBAaHUS
Poccuiickoit ®enepanuu  cBeACHUA, MOJATBEpXKAarmue (akT yCTaHOBJICHUS
WHBAJIMTHOCTHU 3asBUTENS U YICHOB €r0 CEMbH (B CIydae MPOKUBAHUS 3aABUTENS B
CeMbE) U UMEKINHECS B UHAMBUAYAJIBHOM MporpamMme peaOuIuTaly —WiId
adwiuMTanMi WHBAIWA, COJAepXKammecs B (eaepaabHOM  TOCYIapCTBEHHOMN
uHpopMaImoHHOU cucteMe «DenepaabHbI peecTp MHBAIHIOBY, a TAKXKE CBEICHUS
0 HOMEpE UHAUBUIYaJIBHOT'O JIULIEBOTO CUYETa 3aCTPAXOBAHHOIO JIULIA;

u3 EIMHOrO TroCyIapCTBEHHOTO peecTpa 3alluCu  aKTOB TI'PaKIaHCKOIO
COCTOSIHUSL CBEACHUS O POXKICHHM IS JIMI, HE JOCTUTmux 14 ner, cBeiaeHUs
O TOCYJAapCTBEHHOW PETUCTPALlMM AKTOB TPaKJaHCKOTO COCTOSIHUSA B OTHOLICHUH
JIML, 3apETUCTPUPOBAHHBIX COBMECTHO C 3asBUTEIEM U 3aJCKJIAPUPOBAHHBIX
3asiBUTENIeM (MpPEICTaBUTEIEM) B 3asBICHUM (CBEJAEHUS O POXKICHUU, CMEPTH,
3aKJII0OYEHUH Opaka, pacTOpKEHUU Opaka);

JOKYMEHTBI O J0XOJax 3asiBUTENs M KaXKJIOro 4jeHa ceMbU (B Ciyyae
MPOKUBAHUS 3asIBUTENISI B CEMbE), HAXOMSIIMECS B PACHOPSIKEHUH OPraHoB,
MPEIOCTABISIIOIINX  TOCYJApCTBEHHBIE  YCIYTH, OPraHoB, MPEJAOCTAaBISIOMINAX
MYHULIUNAJIbHBIE YCIYTH, WHBIX TOCYIJApPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
caMoympaBieHuss  JUOO  MOJABEIOMCTBEHHBIX  TOCYAapCTBEHHBIM  OpraHam
WM OpraHaM  MECTHOTO  CaMOYIpAaBJICHUSl  OpraHu3alui,  Y4acTBYIOIIUX



B MPEJIOCTABICHUH TOCYAApPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT (32 UCKIIOYECHUEM
KaTeropud TrpaxjaaH, Mg KOTOPBIX COLMAIbHBIE YCIYTH MPEIOCTaBISIOTCS
OecIlIaTHO);

W3 OpPraHoB OMNEKH W MOMEYUTENIHCTBA JOKYMEHT, YCTAHABJIMBAIOIIUI MPaBO
OTIEKU WJIU TMOTMEUUTENbCTBA ()11 TPaXK/IaH, B OTHOIIEHUH KOTOPHIX HA3HAYEH OMEKYH
WJIY TIOTICYUTEND ).

2.3.2. J1ns crauroHapHOi (hOpMBI COLTMATBHOTO 0OCITY)KUBAHUS:

U3 OpraHOB ONEKU U T[ONEUUTENIhCTBA - B CJIy4yasX, YCTAaHOBJICHHBIX
3aKkoHOAATeNIbCTBOM Poccuiickon denepanuu, akT O MOMELIEHUU T'PaXIaHUHA IO
HAJ30p B OpPraHU3AIMI0 COIMAIBLHOTO OOCTY>KMBAHUS (IJIsl JIUI, TTOMEIIAEMBbIX MO/
HAJ30p B OpraHU3alMU TICUXOHEBPOJOTHYECKOTO THUIIA, TePOHTONCUXHATPUUECKUE
OTJICJICHHUS);

U3 BOGHHOT'O KOMHMCcapuaTa CBEJCHUS O MPHU3bIBE HAa BOCHHYIO CIYXOy MO
moommm3anuu B Boopyxennbie Cunbsl Poccuiickoit denepaniun B COOTBETCTBUU C
Ykazowm IIpesuaenta Poccuiickoit @eneparuu ot 21.09.2022 N 647 "O06 00bsABICHUH
JacTUYHOM MoOunm3anuu B Poccuiickoit denepanun', moarBepkaarommue Qakrt
MPOXOXKICHUST CIIY)KObI Ha MOMEHT MOJlaud 3asiBIeHUsA (IS TpakJIaH, U3 dYucia
YJICHOB CEMbH JIUII, TPU3BAHHBIX HA BOCHHYIO CIIYKOY 110 MOOUITU3AITNN).

2.3.3. J1nst bopMmbl conanbHOT0 00CTyKUBaHUS Ha JOMY:

U3 BOGHHOTO KOMHCCapHwaTa CBEJCHHS O IMPHU3bIBE HAa BOCHHYIO CIYXOy IO
moowmmm3anun B Boopyxkennsie Cuibl Poccuiickoit denepaniu B COOTBETCTBUU C
Ykazom Ilpesunenta Poccuiickoit ®enepanuu ot 21.09.2022 N 647,
MOJITBEPKAAtONINe (PaKT MPOXOKIEHUS CIIYKObl HA MOMEHT IMOJa4M 3asiBICHUS (JJIs1
rpaXiaaH, M3 YHUCla YIEHOB CEMbHM JIMI, MPU3BAHHBIX HA BOCHHYIO CIYXOy IO
MOOWMITH3AIINH ).

2.4. 3agBuUTeENb BIIPaBE MPEJICTaBUTh yKa3aHHble B moanmyHkrax 2.3.1 - 2.3.2
CBEJICHMS U (WJIM) JOKYMEHTHI [0 CBOEH MHMIIMATUBE. B yka3zaHHOM cilydae 3ampochl
C UCMOJIb30BaHUEM CHUCTEMbBI MEKBEIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJIEHCTBHUS O
NPEIOCTaBICHUN COOTBETCTBYIOUIUX TOKYMEHTOB (MH(pOpMalUK) HE HAMPAaBISIOTCS.
Henpencrapienne 3asBUTENIEM YKa3aHHbIX CBEICHUN U (WIM) JOKYMEHTOB HE
ABJISIETCS OCHOBAHHMEM JJIsSl OTKa3a B IIPEIOCTABICHUU YCIYTH.

2.5. YC3H dopmupyer nudHOE AENO 3asBUTENS, COCTOSAIIEEe M3 3asBICHUSA,
MPUIOKEHHBIX K HEMY JOKYMEHTOB, a TakKe CBEJECHUW U (WUJIU) JOKYMEHTOB,
YKa3aHHBIX B IyHKTE 2.3 HACTOSIIETrO pa3ela.

2.6. B mensix mpuHSATHS pElIeHUs O NMPHU3HAHWU TPaXKJaHWHA HYKIAIOUUMCS
B counaibHOM oOciyxuBanun YC3H oueHuBaeT MHAMBHIYaJbHbIE TOTPEOHOCTH
rpaXJaHWHAa B TPEJOCTABICHUH COLUUAJIBHBIX YCIYI, pe3ylnbTarbl KOTOPOTO
MPUOOIIAIOTCS K TUYHOMY JICTTY 3asBUTEIIS.

2.7. YC3H wucumciser CpemHeIylmIeBOW MOXOJ 3asBUTENS (3a UCKITIOYCHHEM
KaTeropuid TpakJaH, [Js KOTOPBIX COLMAJIbHBIE YCIYTM MPEIOCTaBISIIOTCS
OecruiaTHO) B cOOTBETCTBUU ¢ IIpaBunamu ompeneneHusi CpeaHEeAYyIIEBOro 10X0/1a
JUISL  TOPENOCTaBIICHHS]  COLMAIBHBIX  yCIyr  O€CIUIaTHO,  YTBEP>KJICHHBIMU
nocranoBienneM IIpaButenbctBa Poccuiickonn @Penepanuv, W MOATOTABIMBACT
CIIpaBKy O pa3Mepe CpeAHEAYIIEeBOro J0XO0Ja TpaKJaHWHA JJIsl TOJIYUYEHUS
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COLIMAJIBHBIX YCIYT 10 (popMe, coryiacHo npuiiokeHuto Ne 2 k Hactosiemy [lopsnky,
KOTOpasi MpUOOILIAETCS K IUYHOMY eIy 3asiBUTEIIS.

2.8. Pemenne o mnpusHaHuu (00 OTKa3ze B TMPU3HAHUU) TpaxkJIaHUHA
HYKJAIOIUMCS B COLIMAJIBHOM oOciyxuBaHuu npuHumaercss YC3H ¢ yuetom HOpM
crarbi 15 ®enepanbHoro 3akoHa oT 28.12.2013 Ne 442-D3 B TeueHue NsATH pabOUMX
JHEHN CO THSI PEerucTpaluu 3asBICHUS.

2.9. 'paxxnaHuHy MOET OBITh OTKa3aHO B MPHU3HAHUMU €r0 HYXKIAIOUUMCS
B COL[MAIBHOM OOCIIY>KMBaHUU IO CJIETYIOIIMM OCHOBAaHUSM:

OTCYTCTBUE Yy Tpa)kAaHMHa OOCTOATENIbCTB, KOTOPBIE YXYAIIAIOT WU MOTYT
YXYALIUTH YCIOBUS €T0 KU3HEACSITEIIbHOCTH;

HENpeJICTaBlIeHne  WIM  MpEJCTaBICHUE  HE BCEX  JIOKYMEHTOB,
peyCMOTPEHHbIX HacTosuuM [lopsiakom;

NpEe/ICTaBIEHNE HEJIOCTOBEPHBIX CBEJEHUM, MpEACTaBICHHE JIOKYMEHTOB U
CBEJICHUN C HCTEKIIUM CpPOKOM JEHCTBHUS, Halu4he B JOKYMEHTaX IOJYUCTOK,
NPUITHCOK, 3aYEPKHYTHIX CJIOB M UCIPABICHHM, HE 3aBEPEHHBIX B YCTAHOBIECHHOM
HOPSJIKE;

Pemenue 00 oTkaze B MpU3HAHUU TPAKIAHUHA HYKIAIOIMIHUMCS B COLMATBHOM
00CTY>KHUBAHUH MOXKET OBITH 00KaTOBAHO B CYJI€OHOM TMOPSIAKE.

2.10. Pemenne o mnpusHaHuu (00 OTKaze B TPU3HAHWHM) TpakJIaHUHA
HY>KJAIOIMMCS B COLMAJILHOM O0CIIy:KHMBaHUU odopmisieTcst 1o (opmam COrIacHO
npuinoxenusm Ne 3, Ne4 x Hacrosimemy Ilopsiaky. VYkazaHHOe pellieHUE
npuodOIaeTcss K JUYHOMY Jeny 3asBurens. Komus peleHus HampabiisieTcs
3asBUTENI0 B OyMaXHOM WIJIM DJIEKTPOHHOM BHJI€ TI0 ajapecaM, YyKa3aHHBIM
B 3a5IBJICHUH.

B cnaydae npuHATHS peuIeHUs O MNPU3HAHUU Tpa)KJaHWHA HYKIAIOIMIUMCSA B
COLIMAJILHOM OOCY>KMBAHHH 3asBUTEIh TAKXKE YBEIOMIISICTCS O JaTe, BPEMEHH U
MECTE€ COCTAaBJICHHSI WHIAWBUIYaJbHOW MPOrPaMMBbl MPEIOCTABICHHS COLIMATbHBIX
ycnyr (manee - WHAMBUAyajdbHAs IMporpaMma), a TakKe O HEeOOXOAHUMOCTH
IPEACTaBICHUS JOKYMEHTOB, IMOJATBEPKIAIOMINX IPABO HA MOJYYEHUE COLIMAIBHBIX
ycayr OecriaTHO (32 HCKIIIOYEHHEM HECOBEPIICHHONETHUX H HUX pOAUTENeh
(3aKOHHBIX MIPEJCTABUTEIIEH ).

2.11. Pemienue 00 OKa3aHUM CPOYHBIX COIMAIBHBIX YCIYr NPUHUMACTCS
HEMEIJICHHO B MOpsJKE, MPEeayCMOTpeHHOM cTathbeil 21 DenepanbHOro 3akoHa
ot 28.12.2013 Ne 442-®03.

3. Omnpesenenre MHIUBUIYATPHON MOTPEOHOCTH TpaXkIaHUHA
B COLIMAJIBHBIX YCIIYTraX U COCTABJICHUE UHIUBUYAJIbHOU NPOTrPAMMBI
IIPEOCTABICHUS COLIMATBHBIX YCIYT

3.1. Onpenenenne MHIUBUIYATBHON MOTPEOHOCTH TPAKIAHWHA B COIMATBHBIX
yCIIyrax OCYIIECTBISICTCA B LIEJISIX ONpeeNieHUs] He0OXOAUMBIX (hOPM COLUATIBHOTO
o0ciy>)kuBaHusl, BUAOB, 00bEMa, IEPUOJIUYHOCTH, YCIOBUM, CPOKOB MIPEAOCTABICHUS
COIMAIBHBIX YCIYT, NIl YCTPaHEHUs 00CTOATENbCTB, KOTOPhIE YXYAIIAIOT UK MOTYT
YXYJLINUTh YCIOBUS UX KUZHEAECATEIIbHOCTH.

3.2. lna  ompenencHUs  WHAWBUAYAIHHOW  MOTPEOHOCTH  TpakIaHWHA
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B COLIMAJIBHBIX YCIYrax IMPOBOJUTCS OLIEHKA YCIOBHM €ro >KU3HEAESATEIbHOCTH,
a TAaK’)K€ OOCTOSITEICTB, KOTOPBIC YXYIIIAIOT WA MOTYT YXYIIIUTh YCJIOBUS
€ro )KM3HEAECATEIIbHOCTY B COOTBETCTBUM C NpPUKAa3oM MuHHCTEpPCTBA Tpyaa u
couuanbHOl  3ammuThl  Poccuiickoit  ®epepanuu ot 30.07.2014  Ne 500n
«O0 yTBEp>KJIEHUH PEKOMEH AN TI0 OMPEIETCHUI0 HHANBUYAIBHON MOTPEOHOCTH
B COLIMAJIbHBIX YCIyrax MojayvaTeaei COUUaIbHbIX YCIYT».

3.3. Onpenenenrue MHANBUIYATBHON MOTPEOHOCTH TpaKIaHUHA B COLIMATBHBIX
ycnyrax —ocymiectBisiercs YC3H Ha OCHOBaHMM  3asiBIICHUS, JOKYMEHTOB,
MIPECTaBICHHBIX 3asBUTENIEM, a TAKXKE JTOKYMEHTOB U (WJIM) CBEJCHUMN, MOTYYECHHBIX
B paMKax MEXBEJIOMCTBEHHOTO B3aUMOJICHCTBUS, B TOM YHUCIIEC XapaKTEPU3YIOUIMX
COCTaB CEMbU U YCIOBHUS JKH3HEIEATEIBHOCTH TpaXkJIaHWHA (HAIMYUE WU
OTCYTCTBHE Y UYJICHOB CEMbU 0053aTEIBCTB U (MJIM) BO3MOXKHOCTEH OCYIIECTBICHUS
yX0Jla 3a HYXXJAIOIIUMUCS YJICHAMU CEMbH, HaJIMUKWE HECOBEPIICHHOJETHUX JIETEH,
HaJIU4YUe BHYTPUCEMEMHOr0 KOH(MIMKTa B CEMbE, YPOBEHb JOXOJOB CEMbH WIH
OJIMHOKOT'O TpaXKJIaHWHA U APYTUX YCIOBUM).

3.4. Pe3ynbratel onpenenacHus UHAUBUIYATbLHON MOTPEOHOCTH B COIMATBHBIX
yciyrax oGopMIISIFOTCS B BHUJE WHIWBHUIYaJbHOW MpPOTpaMMbl. 3asBUTENIb BIIPaBE
NPUHSATH YYaCTUE B COCTABJIICHUU WHIUBHUIYaTbHOU MPOTPAMMBI.

NunuBunyanbHas mnporpaMMa COCTaBIACTCS TpaXJAaHUHY, MPU3HAHHOMY
HY)XJIAIOIIUMCS B COIMAJbHOM OOCHyXUBaHWHU, 1O ¢Gopme, YTBEpPKICHHOU
MuHHCTEPCTBOM Tpyia U COLMAIIBHOM 3ainThl Poccuiickoit denepanum.

NuauBuayanbHas TporpaMma COCTaBIISIETCS HUCXOAS W3 TOTPEeOHOCTH
rpakJlaHNHa B COLMAJIbHBIX yciayrax. B mHAMBHUIyanbHON IIporpaMMe yKa3bIBarOTCS
(GOpMBI COLIMATBHOTO OOCTY>KMBAaHMS, BHUABI, O0BEM, NEPUOIUYHOCTH, YCIOBUS,
CPOKH MPEIOCTABIECHUS COUUAIBHBIX YCIYT, a TAKXKE MEPOIPUSATHS 110 COLUAIIBHOMY
CONPOBOK/ICHHUIO.

Hauunas ¢ 1 suBaps 2025 1. misi OpU3HAHHBIX HYXXAAIOMMUMUCS TpaKaaH, U3
YyClia JIMI], OTOBIBIIMX YrOJIOBHOE HaKa3aHHE B BUJIE NMPUHYAUTEIBbHBIX pabOT WU
JUIICHHUS] CBOOOJIbI, OCYXJCHHBIM K HaKa3aHUSM, HE CBSI3aHHBIM C HM30JIALMEH OT
oOmiecTBa, ¥ (WIM) KOTOPHIM ObUIM Ha3HAYEHBI WHBIE MEPHI YTOJOBHO-TIPABOBOTO
XapakTepa B OTHOIICHUH KOTOPBIX MPUMEHsIETCS TMpoOaivs (UCIIONMHHUTEIbHAS WA
MOCTIEHUTEHIIMAPHAs ), UHIUBUAYaJbHAsI IPOrpaMMa COCTABIISIETCS C YYETOM IYHKTA
3 crateu 30 rnaBel 7 @enepanpHoro 3akona oT 06.02.2023 N 10-®d3 "O npobanwu B
Poccuiickoit ®eaepanun’.

3.5. UnauBuayanbHas mporpaMma COCTaBIII€TCS B JIBYX dk3eMruisapax. OnuH
AK3EMIUIAP MHAUMBUYATbHON MPOrpaMMbl, MOJANUCAHHBIA pykoBoauTenem YC3H, B
CPpOK He Ooiyiee pecaTH pabodymx JHEH CO JHSA TIOCTYIUICHUS 3asBJICHUS O
MPEJIOCTABICHUN  COIMANTBHOTO  OOCTY)KMBAHUSI  TEpeAacTcss  TpaKJaHUHY,
MPU3HAHHOMY HYXJIAIOIHUMCSI B COIMATBHOM OOCITY)KMBaHUU (€ro 3aKOHHOMY
MpEeACTAaBUTENI0). BTOpoil SK3eMIUIslp WMHAMBHUIYaJbHONW MPOrpaMMbl OCTAETCS B
YC3H.

3.6. B unnuBHyanpHON mporpamme B paszzene «llepedeHp peKoMeHITyeMbIX
MOCTABIIMKOB COLIMAIBHBIX YCIYIr» YKa3bIBa€TCS MEPEYeHb PEKOMEHIYEMBbIX
MOCTABIMKOB COI[MATIBHBIX YCIYT, BKJIIOUEHHBIX B PEECTP MOCTABUIMKOB COIIMATBHBIX
YCIYT W OKAa3bIBAIOIIMX COLIMAIbHBIE YCIYT'H JJIsi COOTBETCTBYIOIIEH KaTeropuu
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rpaxaad. ['paxnanuH Takke HUHPOPMUPYETCS O TOJHOM IE€peYHE MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT, MPEAOCTaBISAIOIINX COLMAIbHBIE YCIYTM COOTBETCTBYIOLIEH
KaTerOpuu Ipak/iaH.

3.7. 'paxxnaHuH UM €ro 3aKOHHBIM MPEJCTABUTENIb UMEET MPABO OTKA3aThCs
OT COLIMAIBHOTO  OOCTY>KMBaHMs, COLMAIbHOM yciyru. Pemenwe o0 oTkaze
opopmisieTcss B MMUCbMEHHON (opMe, a COOTBETCTBYIOMIAsT MHQPOpPMAIUS BHOCUTCS
B UHJIMBUAYAIHHYIO IPOTPAMMY.

3.8. UnnuBuayanbHas mporpaMma IEpecMaTpuBaeTCss B 3aBUCUMOCTHU
OT U3MEHEHUSI UHAUBUIYAIHHON MOTPEOHOCTH B COIMAJIBHBIX YCIyrax, HO HE Pexe
CpPOKOB, yCTaHOBJEHHbIX @DenepanbHBIM 3akoHOM OT 28.12.2013 Ne 442-®3.
[lonyyarenbp  cONMAIBbHBIX  YCIYr O0s3aH  CBOEBPEMEHHO  HMH(POPMUPOBATH
MOCTaBIUKOB COLIMAJIbHBIX YCIYT 00 U3MEHEHUU 00CTOSATENBCTB, 00YCIOBINBAIOIINX
NOTPEOHOCTD B MPEJOCTABICHUN COLMATBHBIX YCIIYT.

[lepecMoTp WHAMBUIYATBLHOW TPOrpaMMbl OCYIIECTBISIETCS C  y4eTOM
PEe3yIBTATOB peaqTu30BaHHON WHIUBUIYaTIbHON TPOTPAMMBI.

3.9.B cnayuae yTepu  UMHIMBUAYAIBHOM  TpPOTrpaMMbl  TPaKJaHUHY
HA OCHOBAaHWU JIMYHOTO 3asBJICHUS BbBIJACTCS JyOJIMKAT paHee BbIIAHHOM
WUHAUBUAYaTBbHON MPOrpaMMbl ¢ 0043aTENbHOU OTMETKOM «/]yOnukary.

3.10. JleiicTBUEe MHAMBUIYAITBHOW MPOTPAMMBI TTPEKPAIACTCS:

CO CMEPTBhI0 MOJydYaTesisl COIMAIBHBIX YCIYT, MPU3HAHUEM €ro yMepIIuM
W1 0€3BECTHO OTCYTCTBYIOIINM;

10 OKOHYAaHHWH CPOKa peain3alui HHANBUIYAIBHON MPOrpaMMBbl;

B CBsI3U ¢ 0()OpMIIEHHEM HOBOW MHIWBUIYaTIbHON MPOTrpaMMBbl IPU U3MEHEHUU
NOTPEOHOCTH TpaKJaHWHA B COLMANBHBIX YyCIyrax Ha OCHOBAaHUU 3asiBICHUS
rpakJIaHNHAa (3aKOHHOTO IPEJICTABUTEIS).

3.11. B cmydae mnpekpamieHuss JIEeWCTBUS HWHIWBHAYaJbHOH IPOTPaMMBbI
BCJIEJICTBUE OOCTOSITEILCTB, NMPETYCMOTPEHHBIX MMyHKTOM 3.10 HacTosmero pasziena,
YC3H rotoBUT 3aKIOUYE€HHE O BBINOJIHEHUH MHAMBUAYAJIBHOW MPOrpaMMbl (J1ajnee —
3aKJIIOYEHHME) HAa OCHOBAaHHMM aHAJIW3a pealu3alli WHIWBHAYaJbHOW MPOrPAMMBI,
HPEACTABICHHOTO MOCTaBIIMKOM corranbHbx yeayr (AHO LCO «/lo6poaerensby).

Opurunan 3akntoueHus ocraetcss B YC3H, konus 3akiroueHus HanpaBisieTcs
noctaBiuKy conuanbHbix yeryr (AHO LICO «/loOpomerenby), mpencTaBUBIIEMY
aHaJu3 pealu3alui UHIWBUAYaIbHOW MPOrPAMMBI.

3.12. AHanu3  peanu3anuu  WHIAUBUAYAIBHOW  MPOTpaMMbl  TOTOBHUTCS
mocTaBIIMKOM cormanbHbix  yeayr (AHO IICO «JloOponmerenas») B ciiydae
MpEKpaIICHUS :

NEUCTBHUS  WHAMBUIYAJIbHOM  IIpOrpaMMbl  BCIEJACTBUE  OOCTOSITEIBCTB,
peaycMOTpeHHBIX myHKTOM 3.10 Hacrosmiero pasaena;

JIOTOBOPHBIX ~ OTHOIIEHUH  MEXAY TMOCTABIIMKOM  COLMUAIbHBIX  YCIYT
(AHO TICO «JloOponeTenb») W TOJdydaTeIeM COIMAIBHBIX YCIYT 10 OKOHYaHUS
CpOKa JI€MCTBHS MHINBUYaJIbHOW IPOTPAMMEBI.

B ananuze peanuzanuu HMHAMBUIYAJIbHOW MPOTrpaMMbl MO KaxJAOMy BHUIY
COIMATBHBIX  YCIyr,  COIMAJIbHOIO  CONPOBOXIEHHUS,  PEKOMEH]IOBAHHBIX
WHJMBUAYaJIbHOW MpPOrpaMMOM, BHOCUTCSI 3aIllHCh, XapaKTepU3Ylollass U3MEHEHUS
YCJIOBUH JKU3HEJEATECIIBHOCTH U (WJIM) BO3MOXHOCTEW TOJIy4aTesdsl COLMAIBbHBIX
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YCIIYI CaMOCTOATENbHO OOecHeurnBaTh CBOUM OCHOBHBIE XU3HEHHbIE MOTPEOHOCTU
B PE3yJIbTATE€ NPEIOCTABICHUS JAHHOTO BHAA COLMAJIBHBIX YCIYT, COLUAJIBHOTO
COMPOBOXK/JICHUS (HAIpUMEpP: BOCCTAHOBJIEHBI HAPYIIEHHbIE (DYHKIMH (TIOTHOCTHIO,
YaCTHYHO); OJy4eHa HOBasl Mpodeccusi; MOJI0KUTENbHbBIE PE3YJIbTaThl OTCYTCTBYIOT,
OTMEUAEeTCs Hanuuue (OTCYTCTBHE) 3Kajo0 MOJyyaTess COLMAJIbHBIX YCIYr Ha
KauecTBO OOCHyXkuBaHUd U uUHPoOpMalus 00 OTKa3e TrpaxaaHuHa oOT (OPMbI
COLIMAJIBHOTO 00CITyKMBaHUS, BUAA COLIMATIBHBIX YCIYT, COLIMAIBHON YCIYTH.

Ananu3 peanu3alM HWHAMBUAYAJIbHOM MpPOTrpaMMbl COCTaBISi€TCA B JABYX
HK3EMIUIIPAX, OAUH SK3EMIUISP, KOTOPOrO HAIpaBiseTcss B YNpaBiIeHUE COLUATIBHOM
3alllUThl HaceleHuss AJMHUHHUCTpaluu baraeBckoro paiioHa, BTOPOH HK3EMILISIp
ocraeTcsi y mocTaBiuka comuaidbHeix yeayr (AHO LCO «JloOponmerensy) u
npUOOIIAeTCs K IMYHOMY JIeNy Tpak/IaHHHA.

4, HpeI[OCTaBJ'IeHI/Ie COLIMAJIBHBIX YCIIYT
MMOCTAaBITUKOM COIIHUAJIBHBIX YCIYT

4.1.C 1uenpl0 TMONYYEHHs] COIUAIBHBIX YCIYr TpakJaHe, NpPU3HAHHbBIC
HYXKJIAIOIIIUMUCS B COIMAJIIBHOM OOCTY)KMBaHWM, OOpamaroTcs K TMOCTaBIIUKY
COITMAJILHBIX YCIIYT, YKa3aHHOMY B MHIUBHUIYaIbHOM MIporpamMme.

4.2. CommanpHoe OOCTy)XKMBaAaHHE BO BceX (opMax OCYIIECTBISCTCS IpHU
yCIOBUU JOOPOBOJILHOTO COTJIACHS TpaKJaHUHA WM €r0 3aKOHHOTO MPEICTaBUTENs
Ha TIOJTyYE€HUE COIUATBHBIX YCIYT.

[Tpu 5TOM KakIbIi MOCTYMAIOIIUN B OPraHU3AIMIO COIIMAIBHOTO 00CITYKUBaHUS
JOJIKEH WMETh 3aKIIoYeHHue 00 OTCYTCTBUU MPOTHBONOKA3aHUN ISl 3a4MCIICHUS
rpaKJaHUHA B OPraHU3aIMIO COIMATBHOTO OOCIYy>)KMBaHUS, BbIJAHHOE MEIUIIMHCKON
opraHu3anuen, BXOASIIEH B TOCYJapCTBEHHYIO, MYHUIMTNAIBHYIO WU YacTHYIO
CUCTEMY 3/IpaBOOXPaHEHUSI.

['paxxnane, mNpU3HAHHBIE HYXIAIOMIUMUCS, TOCTYMAONIME B OpraHU3aluu
COLIMAJILHOTO OOCTY>KMBaHUS C OOECIEUYCHUEM TMPOKUBAHUS, JOHKHBI TIPOUTH
MEIUIIMHCKOE OOCIEAOBAHHE B COOTBETCTBUU C JACHCTBYIOIIMMH CAHUTAPHBIMU
MpaBUJIAMH U UMETh €r0 pe3yJIbTaThl.

B oTHOowmIeHMM TpaxJaH, TMOCTYMAIONIMX B OpPraHU3alUI0 COIUAIBLHOIO
oOCImy>KWBaHMsI Il JIAIl O€3 OMpEeNeICHHOT0 MECTa JKUTEIbCTBA M 3aHSITHUH,
OCYILIECTBIISIETCS:

NEPBUYHBIA BU3YaJbHBI OCMOTP MEIUIIMHCKHUM pA0OTHUKOM C  IEJBIO
BBISIBIICHUSI MIPU3HAKOB aJKOTOJIBHOTO, HAPKOTUYECKOTO0 WJIM MHOTO TOKCHYECKOIO
OTIbSTHEHUS, & TAKKE MPU3HAKOB WH(EKITMOHHBIX 3a00JICBaHMIA;

MEIUIMHCKOE OOCIieIOBaHHE B MEIUIIMHCKON OpraHu3aluu, MO pe3ysibTaTaM
KOTOPOr0 MPUHUMAETCSI PEIICHHE O 3aYMCIIEHUU Ha COLMAIbHOE 00CITYKUBAHUE.

[TocTaBIIMKK COIMATBHBIX YCIYr MOTYT OTKa3aTb, B TOM YHCJIE BpPEMEHHO,
IPaKJIaHUHY, MPU3HAHHOMY HYXAIOIIUMCS B COIIUATILHOM OOCITY>KHBAHUU B CBSI3U C
HaJU4YueM MEIUIMHCKUX MPOTUBOINOKA3aHUM, MEpeYeHb KOTOPBIX YTBEPKIAETCS
denepaibHBIM OpPraHOM HMCHOJHUTENBHON BJIACTH, OCYHIECTBISAIONIMM (DYHKIUHU MO
BBIPA0OTKE U peain3alUud TOCYJAPCTBEHHOW MOJUTHUKA M HOPMATUBHO-IPABOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHMs. Takoil 0TKa3 BO3MOXKEH TOJIBKO IPH



HaJIUYUA  COOTBETCTBYIOIIETO  3aKJIIOYEHHUS  YIMOJIHOMOYEHHOW  MEIULHUHCKOU
OpraHu3aluu.

4.3. CouunanpHbIe yCIYTH NMPEIOCTABISIOTCS MOJY4YaTeNI0 COLUAIBHBIX YCIYT Ha
OCHOBAaHHHU JOTOBOPA O MPEAOCTABIECHUN COLMAIBHBIX YCIYT, 3aKII0YAEMOT0 MEXY
MOCTABIIMKOM COLIMAJBHBIX YCIYI M MOJYy4YaTeJeM COLHMAJIbHBIX YCIYyr WIH €ro
3aKOHHBIM MpeJCTaBUTENeM (Jajnee - JAO0roBop), MHO ¢opMe, YTBEpPKICHHOU
MuHuCTEPCTBOM TpyJa U COLMAIbHOM 3ammThl Poccuiickor dexepanuu, U ¢ AaThbl
MPEICTaBIICHNU MUHIUBUYaTbHOW MPOTrpaMMbl MOCTABIIMKY COLUAIBHBIX YCIYT MpU
HaJUYUA CBOOOJHBIX MECT B OpraHU3alMd COIMAIBHOIO OOCTY)KHUBAHHUS C
oOecrieyeHueM MPOKUBAHMUS.

4.4 Tlpu  3aKiIlO4EHHH  JOrOBOpa  MOJy4yaTreld  COLMAJIBHBIX  YCIYT
WIHM UX 3aKOHHBIE TMPEICTaBUTENIM JODKHBI OBbITh O3HAKOMJIEHBI C YCJIOBHSIMHU
NPEJOCTAaBICHUS COLMANbHBIX YCIyI, TMpaBUJIaMU BHYTPEHHETrO pacrnopsiaka
JUISL TOJTyYarenei COLMaNbHBIX YCIYT, MONYYUTh HH(POPMALMIO O CBOMX IpaBax,
00s13aHHOCTAX, BUAAX COLMAJIBHBIX YCIYT, KOTOpble OylyT UM NpPEIOCTaBJICHBI,
CpOKax, MOpsJIKe UX MPEeAOCTaBlIeHUs, Tapudax Ha 3TU YCIYTd U 00 UX CTOUMOCTH
JUTSI TIOJTydaresiel COLMAIbHBIX YCIYT JIM00 0 BO3MOXHOCTH MOIYy4aTh WX OECIIaTHO.

4.5. JloroBop B OTHOIIEHHWU MOJydaTeJed COLUATBHBIX YCIYr, MPU3HAHHBIX
HEeJeeCrOCOOHBIMHU, KOTOPHIM HE HA3HAYEH OINEKYH, a O0sS3aHHOCTU OINEKyHa WU
MOTEYUTENS MCTIONHIET OpraHU3alMs COLHUAIBLHOrO OO0CHY)XMBaHUS, 3aKIIOYAETCs
MEXJy OpraHM3aliel COLMaJbHOTO OOCITY)KMBAaHUS M OpraHOM OIEKH U
IOIIEYNTEIBCTBA 110 MECTY XKHUTEJIBCTBA 3TOTO MOJIydaTels COUUAIbHBIX YCIIYT.

4.6. Cpok jelicTBUS [10rOBOpa HE MOXKET IMPEBBIIATh CPOK, YKa3aHHBIN
B MHIUBUYaJIbHON IIPOIPaMMe.

4.7. IlocTaBUIMK ~ COLMAIBHBIX  YCIYyr  IPENOCTABIsAECT  IOJNy4aTessiM
COLIMAJIBHBIX YCIYT C YYETOM MX MHIUBUIYaJIbHBIX NOTPEOHOCTEN CIIEYIOIINE BUIbI
COLIMAJIBHBIX YCIYT:

COILIMAJILHO-OBITOBBIE;

COLIMAJIBHO-MEIUIIMHCKUE;

COLIMAJIBHO-TICUXOJIOTHYECKUE;

COLIMAJIBHO-TIEAArOT UUECKHUE;

COLIMAJIBHO-TPYAOBBIE;

COLIMAJIBHO-TIPABOBBIE;

YCIYTH B LENSAX IMOBBIMIEHUS KOMMYHHMKAaTUBHOIO IOTEHIMANa IOJIydarenaei
COLIMAJIBHBIX YCIYT, MMEIOIIMX OrPAaHWYEHUS XU3ZHEIAEATEIbHOCTH, B TOM YHCIIE
JIeTeH-UHBAJIN/IOB;

CPOYHBIE COLIMAIIBHBIE YCIIYTH.

4.8. PemieHne 0 3aYMCIICHHH Ha COLMAIbHOE OOCITy)XHBaHHE OQOpPMISIETCS B
J€Hb 3aKJIFOYEHHs JIOrOBOpAa  PaCHOpPSAUTEIBHBIM  JOKYMEHTOM ITOCTaBLIMKA
COLIMAJIBHBIX YCIAYyr HAa OCHOBAHMM 3asBJIICHHUS] TIpaKJaHWHA, [PU3HAHHOIO
HY>KJIaIOIMMCS B COLIUAJIbHOM OOCITYKUBAaHHH.

4.9. TTocTaBIIMKOM COIIMANBHBIX YCIAYr MOXET OBbITh MPHUHATO pEIleHue
O MPEAOCTABIEHUA CPOYHBIX COLMAIBHBIX YCIYyI TpPaKJaHUHY Ha OCHOBaHUU
3asBJICHUSI, @ TAK)K€ IMOJYYEHHOM OT MEIMLMHCKHUX, 00pa30BaTENbHBIX WJIA HHBIX
OpraHu3alyii, HE BXOIAIIMUX B CUCTEMY COLMAIBHOIO OOCIYXKMBaHUS, MH(POpMaLUU



O rpakJlaHax, HYXJAIOMIMXCA B NPEJOCTABICHUH CPOYHBIX COLMAIBHBIX YCIYT,
B JICHb MOJYUYCHHUS 3asIBJICHUS U TaKOW MH(opMaIui.

CpouHble ycayru MpeaocTaBisioTcs ¢ ydyetoM [lpumepHoro mopsiaka
MPENIOCTAaBICHUS! CPOYHBIX COLMAJIBHBIX YCIyr, yTBepkaeHHoro Ilpukazom
MunucrepcrBa Tpyaa M couManbHOM 3amuThl  Poccuiickon dPepepauuu  OT
09.01.2023 N 1=n.

4.10. Ilo ocHOBaHMSM, YCTAaHOBJIEHHBIM DIyHKTamMM 2 W 3 crateu 13
OenepanbHoro 3akoHa oT 24.06.1999 N 120-®3 "OO ocHOBaxX CHCTEMBI
npoduiakTukd  O0€3HaJA30pPHOCTH W MPABOHAPYIIEHUH HECOBEPUICHHOJETHUX"
pELIeHHE O 3aYMCICHUU Ha COLIMAIbHOE 00CTy>KUBAHUE MPUHUMAETCS MOCTABILIUKOM
COLIMAJIBHBIX YCIYI B TEUYEHHUE OJHOTro paboyero 1aHS € JaThl MOCTYIUICHHS
(oMereHus1) HeCOBEPIIEHHOIETHETO.

[locTaBmMK CONMAIBHBIX YCAYr, KyAa TMOMEIIEH HECOBEPIICHHOJIECTHHH,
OpraHu3yeT TNpOBeJIeHHE O00ClIeIOBaHUsl YCJIOBUM MNPOXKUBAHUA M BOCHUTAHUSA
HECOBEPILEHHOJIIETHETO, OIEHKA €ro CIOCOOHOCTH K CaMOOOCIY)KHMBaHUIO C
NPUBJICYEHUEM 3aMHTEPECOBAHHBIX CYOBEKTOB NPOMUIAKTUKU O€3HAJA30PHOCTH U
IPaBOHAPYILIEHU HECOBEPIICHHOJNETHUX U obecnieunBaeT B3aumopeiictsue ¢ YC3H
10 BOIIPOCY COCTABJICHUS MHAUBUAYAIBLHON MPOTPAMMBI.

JlaToli mpu3HAHUS HECOBEPUICHHOJIETHETO HYXKJIAIOIMIUMCS B COIMAIBHOM
00CITy>)KUBaHHUH SBJISCTCS JaTa MPUHSATHS MOCTABIIUKOM COLIMAIIBHBIX YCIIYT PEIICHUS
0 3a4MCIIEHUU Ha COIMAIbHOE O0CTY>KUBAHHE.

4.11. Tlony4arenb COMANIBHBIX YCIYT WX €r0 3aKOHHBIA MPEACTABUTENIb UMEET
PaBO OTKAa3aThCsl OT COLMAIBHOIO OOCIY)XHBaHUs, colMalbHOM ycmyru. OTkas
odopmIIsieTcsi B MMCbMEHHOM (hOpMe ¥ BHOCUTCS B MHIUBHIYAIbHYIO POTPAMMY.

Otka3 nonyuarens COUMAIbHBIX YCIYyTI WM €r0 3aKOHHOTO MPEACTAaBUTENS OT
COLIMAJIBHOTO  OOCIY>KUBAaHMS, COLMAIBHON YCIYyrd OCBOOOXKTAET MOCTaBIIMKA
COIIMAJIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a MPEIOCTAaBICHUE COLHUAIBLHOTO
00CTy>KUBaHMSI, COLUATIBHON YCIYTH.

4.12. CoumanbHble YCIYTH MPEAOCTABISAIOTCS B COOTBETCTBUM CO CTaHJIapTamMu
COLMAIBHBIX YCIYT COTJIacHO MpuiiokeHuto N 5 k HacTosimemy [lopsaaxy.

4.13. Pe3ynbTaTOM NPEIOCTABICHUS COIMAIBHBIX YCIYT SABISETCA YIy4dlICHUE
YCJIOBUH KU3HEACATEIbHOCTH MOIYYaTENs! COUUATIBHBIX YCIYT.

4.14. CouuanpHble yCIyTHd MPEIOCTABISIOTCA OecruiaTHO Jubo 3a ImiaTy, JIubo
3a YaCTHYHYIO TUIATYy.

4.15. Pemenue 00 ycloBHSX OKa3aHUS COIMAIBHBIX YCIYr OecruiaTHO 0o 3a
aTy, AM00 32 YaCTUYHYIO IUIaTy MPUHUMAETCS MOCTABIIMKOM COLMAJIBHBIX YCIYT
Ha OCHOBAaHHWH IPEACTABICHHBIX JOKYMEHTOB C YYE€TOM CpPEIHEYLIEBOTO J0X0Ja
MojyyaTeiass  COIMAIbHBIX  YCIYr, BEIWYUHBI  MPOXKUTOYHOTO  MHUHHUMYMA,
yCTaHOBIIEHHOTO B PocTOBCKOM 0051acTH, a Takxke Tapu(oB HA COIUATBHBIC YCITYTH.

4.16. Ilopsmok B3MMaHMS IUIATBl 32 NPEAOCTABICHUE COLUAIBHBIX YCIYT
yTBepxKaaeTcsa nocranopienueM [IpaButensctBa PocToBCckoil oOnacTu.

4.17. Ilmata 3a mnOpeAOCTaBICHUE COLHAIBHBIX YCIYr TMPOWU3BOJIUTCS B
COOTBETCTBHH C JIOTOBOPOM.

4.18. CounasibHble YCIYTU MPEIOCTABISIOTCS OECIIATHO KAaTerOpUsiM Ipak/IaH,
yctaHoBieHHbIM O6mactHbiM 3akoHOM OT 03.09.2014 N 222-3C "O couuaibsHOM
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oOcnyKMBaHUM IpakaaH B PocToBckoil obnactu", a Takxke CIeAyroINM KaTeropusm
IIOJTy4YaTeIeN COUAIbHBIX YCIIYT:

ponurensiM  (3aKOHHBIM  TNPEACTaBUTEISIM) HECOBEPILICHHOJETHUX JIETEH,
HaxXOJsUIUXCSl B TPYOHOW >KM3HEHHOM cHUTyauuu (B MOJYCTalMOHApHOH Qopme
COLIMAJIBHOTO 00CITYKHBaHUS );

yieHaM ceMeu rpaxnaan Poccuiickon @Penepanuu, 3aperucTpUpPOBAHHBIX I10
MECTY >KUTEJIbCTBA HA TeppUTOprH POCTOBCKOM 00J1acTH U MPU3BAHHBIX HA BOCHHYIO
cnyx0y mo moOunuzanuu B Boopyxkennsie Cunbsl Poccuiickoit denepanvu B
cooTBeTcTBUM ¢ YKa3zoM [Ipesunenra Poccutickoit @enepanuu ot 21.09.2022 N 647,
NPU3HAHHBIM B YCTAHOBJIICHHOM TIOPSIJKE HYXKJAIOIIMMUCA B  COIMAIbHOM
oOcny>KUBaHUM (HE3aBUCHMO OT COCTaBa CEMbH U 0€3 yueTa ypOBHS J1I0XOJ0B CEMbH)
(B popMme conmanbHOro 00CITyKMBaHUSI Ha JOMY), IPU HAJIMYUU XOTS Obl OJTHOTO U3
YCJIOBUM:

B CEMbE BOCITUTHIBACTCS peOCHOK-UHBAIIN]L;

B CEMbE HMMEETCS TpaXJIaHUH IOXKUJIOT0 BO3pacTa, YaCTUYHO YTPATUBLIMU
CIOCOOHOCTH K CAaMOOOCITYKUBAHUIO B CBSI3U C MPEKJIOHHBIM BO3PAacTOM, OOJIE3HbIO;

B cembe umeercs naBanuA I wim Il rpynmsr.

4.19. [lpenocraBieHne COIUAIBHBIX yCIyr B  CTallMOHapHOW  (opme
COLIMAJIBHOTO 00CITY>KMBAaHMUS.

4.19.1. ConnanbHoe OOCIY>KMBaHWE B CTallMOHAPHOW (opMe COIUATBLHOTO
oOCIy>KMBaHMsI BKIIIOYAaeT B ceOsl JESATENbHOCTh MO MPEIOCTABICHHUIO COIMATBHBIX
yCIIYT TIOJIY4YaTeIsiM COLMANbHBIX YCIYT, KOTOpas HalpaBlieHa Ha YIy4YlIEHUE
YCIIOBHUI UX JKU3HEEATEIBHOCTH.

CommanbHoe  OOCHy>KMBaHME B  CTallMOHapHOW  ¢dopMe  COIMAIBHOTO
OOCITY>KMBaHMsI yCTAHABIMBAETCS HYXKIAIOMUMCI B €XEIHEBHOW IOCTOPOHHEHN
MOMOIIH MOJIy4YaTeIsIM COLMAIBHBIX YCIYT IMPHU MOCTOSIHHOM, BPEMEHHOM (Ha CpOK,
ONpENENICHHbI WHIMBUAYAIBHOW MpPOrpaMMoOiM) WIM NSATUIHEBHOM (B HEIEIIO)
KPYTJIOCYTOUHOM MPOKMBAHUU MX B OPTraHMU3AIMU COIMATBHOTO OOCIY)KHBaHUS B
clly4ae, €CJIH MPH MPEeA0CTABICHUHU COIMAIBHBIX YCIYT B MOJyCTAI[MOHAPHON (popme
COITMAILHOTO OOCITY)KUBaHUA M (WJIM) (popMe COIMATBHOTO OOCITY)KHBAHUS HA JIOMY
HE JIOCTUTAeTCs  YIYYII€HUWE  YCJIOBUM  JKU3HEAECATEIBbHOCTU  IOJydaTeseu
COIMAIbHBIX YCIYT.

B cranmonapHoii ¢opme comuanmbHOTO OOCIYy)KHBaHHS OOECIICUUBACTCS
MIPEJOCTABICHUE COLIMANBHBIX YCIIYT, BKIIOUEHHBIX B MEPEUYECHb COLUAIBHBIX YCIYT
10 BUJIaM COIMAIBHBIX YCIYT, MPEIOCTABISAEMbIX MOCTABIIMKAMH COLIMAIBHBIX YCIYT
B PocToBcKkoit oOmactu, yrBepxkaeHasii O6mactapiM 3akoHOM 0T 03.09.2014 N 222-
3C (nanee - nepevyeHb COLUAIBHBIX YCIIYT).

4.19.2. Tlomydatenu COIMANBHBIX YCIYT B CTAIIHOHAPHOU (hOpME COIMATHLHOTO
00CTy>KUBaHMSI.

B commanbHO-peaOUIUTAIIMOHHBIX OTACJICHHUSIX CO CPOKOM TPOKHUBAHUS
10 6 MecsIIeB:

rpakJlaHe CTaplIero Bo3pacTa W HMHBAIUJbI, HYXIAIONIMECSd B COLUAIBbHOU
peaduInuTaIuy.

4.19.3. [IpaBoM TEPBOOYEPETHOTO TPUHATHS HA CTAMOHAPHOE COIUAIHLHOE
o0clly’)kKMBaHHE TOJIB3YIOTCS: HMHBaNUbI, ydacTHUKH Benukoir OTedecTBEHHOU
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BoMHBI 1941 - 1945 ronoB; nuia U3 yucia AETEeH-CUPOT U JAeTel, ocTaBmuxcs 0e3
MONEYEHUsI POJUTENICH, CTpaJalolUUX TMCUXUYECKUMH PacCTPONCTBAMU; JIETH,
JIOCTHUTIIINE COBEPIICHHOJICTUS M 3aKOHYHUBIIKE MpeObIBaHHWE B JOMax-MHTEpHATaX
JUISL IeTed ¢ MCUXUYECKUMU PAacCTPOMCTBAMHU; WICHBI CEMbH JIMIIA, TPU3BAHHOIO HA
BOEHHYIO CIIyk0y 1o MoOWIM3aluu (HE3aBUCMMO OT COCTaBa CEMbH); JIMIIA,
MepeBOMMbIE M3 CTAllMOHAPHOW OpraHu3alu COLMAIBHOTO  OOCTYKMBaHUS
MICUXOHEBPOJIOTUYECKOTO TTPOPuUIIsi, B aHAJOTUYHYIO OpraHU3aIuio O0IIero TUIa Ha
OCHOBaHUHU 3aKJIIOYEHUs BpadyeOHOM KOMHMCCHUU C y4acTHEM Bpada-micuxuarpa 00
OTCYTCTBUU MEIMIIMHCKHUX MOKa3aHUN K HAXOXKJCHUIO B CTAIlMOHAPHOM OpraHu3aIuu
COIIMAJIBHOTO  OOCHYXMBaHHUS, TPEAHA3HAYCHHOW IS JIMI, CTPaJarollux
MICUXUYECKUMH PACCTPOMCTBAMH; JTUIIA, IEPEBOIUMbBIC U3 OPraHU3AIUU COIUATIBHOTO
oOciy>)kuBaHMsl OOIIEro THUMA, B CTAllMOHAPHYIO OPraHU3AIMI0 COIUATBLHOTO
oOcly>)kuBaHMs, TPEAHA3HAUYCHHYIO JUIS  JIMI, CTPAJAIOIIUX TCUXUYECKUMU
paccTpoiicTBaMH, Ha OCHOBaHWUU 3aKJIIOYEHUs] BpaueOHONW KOMHUCCHUM C Y4acTUEM
Bpava-ricuxuarpa.
4.20. IIpenocraBieHue  COIMAIBHBIX  YCAyr B  (QopMe  COIUAIBHOTO

00CITy>KUBaHUS Ha IOMY.

4.20.1. TlonyyaTenu comuaabHBIX yCIyT B (OpPME COIMATIBLHOTO OOCITY>KUBAHUS
Ha JIOMY:

rpakJIaHe CTaplIero BO3pacTa, IMOJTHOCTHIO WM YaCTUYHO YTPATHUBIIHE
CIIOCOOHOCTh JTMOO BO3MOMKHOCTh OCYIIECTBISATH CaMOOOCITY)XKMBaHUE B CBA3U C
00JI€3HbI0, THBAIMIHOCTHIO (B TOM YHCIIE AETH-UHBAIHU/IbI);

WHBAJIW]IBI, CTPAIAIONINE ICUXUYECKUMU PACCTPOMCTBAMHY;

JUIA, TOCTPAJaBIINE B PE3yJbTAaTe€ YPE3BbIYAWHBIX CHUTYallMi, BOOPYKEHHBIX
MEKHAITMOHATBHBIX (MEXITHUYECKUX) KOH(IUKTOB;

HECOBEPUICHHOJIETHUE;

poauTenn  (3aKOHHbIE  TMPEICTAaBUTEIM)  HECOBEPUIEHHOJIETHUX  JIETEH,
HaXOJAIIUXCS B TPYJTHOM KU3HECHHOW CUTYAIlUH.

4.20.2. IlpaBoM mMeEpBOOYEPETHOTO NPUHATHS PEIICHUS O TPEIOCTaBICHUU
COLIMANIBHBIX YCIYT B (hOpPME COIMATBHOTO OOCTYKUBAHUS HA IOMY TOJIB3YIOTCS:

WHBaJIUIBI M ydacTHUKU Benukoit OteuecTBeHHOM BOMHBI 1941 - 1945 ronos;

Cynpyru Tmorubmmx (yMepmnx) WHBaJWJAOB W YYaCTHUKOB Benukoi
OteuecTBeHHOM BOiTHBI 1941 - 1945 ronos, He BCTyNMBLINE B IOBTOPHBIN OpaK;

CEMBH, COCTOSINIHE TOJIHKO W3 HEpPaOOTAOIMX HWHBAIMIOB | Tpynmbl, wiIH
OJIMHOKO MPOXHUBAIOILIME IPakJIaHe U3 UX YUCIa.

4.21. OcHOBaHUSMH IS TPEKPAIIEHUS TMPEJOCTABICHUS COIMAIBHBIX YCIYT
SIBJISIFOTCSL:

NMCbMEHHOE 3asiBJICHUE MOJydaTelisi COLMANbHBIX YCIYr WM €ro 3aKOHHOTO
MpeACTaBUTENA 00 0TKa3€ B MPEAOCTABIECHUH COLIMAIIBHBIX YCIIYT;

OKOHYaHUE CpOKa TMPEIOCTABICHUS COIMAIbHBIX YCIYT B COOTBETCTBUU C
JOTOBOPOM M MHJWBUAYaTbHOW MPOrPaMMOI;

HapylIeHUE TMOJydaTelieM COLMAIbHBIX YCIYr (3aKOHHBIM MPEACTABUTEIIEM )
YCJIOBUH, TPEAYCMOTPEHHBIX JOTOBOPOM;

CMEpTh TMOJyyaTeNss COUMAIbHBIX YCIAYyr WM JUKBUJAUUs (MpeKpaileHue
NEATEeNIbHOCTH ) TOCTABIIIUKA COIUATIBbHBIX YCIIVT;



pelieHre cyAa O MNpPU3HAHUM TOJydaTeNs COLMAIbHBIX YCIyr O€3BECTHO
OTCYTCTBYIOIIUM WUJIA YMEPIIUM;

OCYXJEHHE MOJydaTessl COLMAIbHBIX YCIYyr K OTOBIBAHUIO HaKa3aHWs B BUJE
JIMIIICHUS CBOOO/IBI;

BO3HMKHOBEHHE Y  TOJNy4yaTeds  COLHAIBHBIX  YCIYr  MEIMIIMHCKHX
MPOTUBONOKA3aHUNW K  TMOJYYCHUIO  COIMAJIBHBIX  YCIYTr, MOJATBEPKIECHHBIX
3aKJIFOYEHUEM YIIOJITHOMOYEHHON MEAULIMHCKOW OpraHu3aluu.

4.22. OueHka KauecTBa COIUAIbHBIX YCITYT.

4.22.1. OCHOBHBIMHU TMOKa3aTeNIIMH, OINPEACNAIOMIMMHU KAaueCTBO COIMAIbHBIX
YCIIYT, MPEAOCTABISEMbIX MOIYYaTENISIM COLIMANIBHBIX YCIIYT, SIBISIFOTCS:

NOKa3aTeu, XapaKTepHU3YyIOIIUe YAOBIETBOPEHHOCTh COLIMAIBHBIMHU YCIyraMu
nojiydyarejell COLMalbHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX >KalloO, YHCIO
MOJIO)KUTENBHBIX OT3bIBOB O pabOTe MOCTaBIIMKA COLUATIBHBIX YCIIYT;

oOecriedyeHUE OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUUM C KOTOPBIMU
MOCTABIIUK COIMAIBHBIX YCIYT OCYIIECTBIISIET ACSITEIBHOCTh B Cpepe COLMATBLHOTO
obcnyxuBanusi (yctaB (MOJIOKEHUE); PYKOBOJCTBA, TIpaBWia, HWHCTPYKIUH,
METOJIMKK pabOThl C TMOJy4yaTeJIsIMH COLMAJIBHBIX YCIYr UM COOCTBEHHOMU
NEATeNIbHOCTH; DJKCIUTyaTallUOHHBIE JIOKYMEHTHI Ha O0OOpyJOBaHHUE, MNPUOOPHI H
amnmaparypy, UHbIE JOKYMEHTHI);

YUCJICHHOCTh TMOJy4aTeNIe COIMAIbHBIX YCIYr, OXBAYEHHBIX COIIMAJIbHBIMU
ycIyraMH y JaHHOTO MOCTaBIUKA COIUATBHBIX YCIIYT;

JOCTYITHOCTh YCIIOBUM pa3MeIeHHUs] MOCTABIIMKOB COLMAIBHBIX YCIYT (B TOM
YHClie TOCTYIMHOCTh MPEJOCTABICHUS COLUATBHOTO 00CITY)KHUBaHUS I MHBAJIUIOB U
IPYTUX JHI[ C Y4YeTOM OrpaHUYEHUN X >KU3HENESITEeNbHOCTH, WHBIC YCIOBUA,
BIMSIONIME Ha KAadyeCTBO COIMAIBHBIX YCIYT, TMPEAOCTaBISIEMbIX IOIy4aTesiM
COIIMAJIBHBIX YCIIYT);

YKOMIUIEKTOBAaHHOCTH IIITAaTa MOCTABIIMKA COIUATBHBIX YCIYT CHEIHAIUCTAMH U
UX KBAIU(PUKAIIUS;

HAJIMYWE CTIEIMAILHOTO U TEXHUYECKOTO OCHaIeHus1 (000py0BaHue, MpuoopsI,
anmaparypa) MoMeIIeH! I MOCTaBIIMKa COLIMANIBHBIX YCIIYT;

cocTosiHre WH(OpPMAIMU O TIOPSJIKE M TpaBUiIaX MPEAOCTABICHUS COLUATBHBIX
YCIIyT, OpPTaHU3aIMHU TOTYCTAIIMOHAPHOTO COMMAIBHOTO 00CITY )KHBaHUS;

MOBBIIIICHUE KAdeCcTBa COIHMAIBHBIX YCIyT U A(G(PEKTUBHOCTH HUX OKa3aHUS
(ompenensieTcss UCXOId M3 MEPOIPUATHI, HAMPaBICHHBIX HA COBEPLICHCTBOBAHUE
NEATENIbHOCTU TMOCTaBIIMKA COLMAIIBHBIX YCIYT MPHU MPEIOCTABICHUH COLIMAIBHBIX
YCIIyr).

4.22.2. Tlpu oOmeHKe KayecTBAa COLMAIBHBIX YCIYT, TPEIOCTaBISIEMbBIX
MOJIy4aTeIsIM COLUUANIBHBIX YCIIYT, UCIOJIb3YIOTCS CIIEIYIOIINE KPUTEPHUU:

MOJIHOTA MPEJOCTABICHUS COI[MAIBHON YCIYrd, B TOM YHCIIE C y4eTOM oObeMa
MPEAOCTABISIEMbIX COLUANIBHBIX YCIYT, CPOKOB MPEIOCTABICHUS COLIMAIBHBIX YCIYT,
MHBIX KPUTEPUEB, MO3BOJISIIOIIMX OLEHUTH MOJHOTY MPEIOCTABICHUS COIUATBHBIX
yeuyr;

CBOEBPEMEHHOCTh MPEIOCTABIICHHS COLIUAIIBHOW YCIYTH, B TOM YHCJIE C YYETOM
CTENEHU HYXJAEMOCTH MOJIy4aTelis COLUUAIbHBIX YCIIYT;



pe3yAbTaTUBHOCTh (3(D(PEKTUBHOCTH) MPENOCTABICHHUS COLUAIBHOW YCIYyTH
(ynyuuieHue yCcaoBUM )KU3HEAEATENbHOCTH MOTYYaTeNsl COUUAIbHBIX YCIIYT).

4.23. O1ieHKa KauyecTBa OKa3aHMs COLUAIbHO-OBITOBBIX YCIIYT.

4.23.1. OueHka KayecTBa OKa3aHUS COLMAJIbHO-OBITOBBIX YCIyr B (dopme
CTAI[MOHAPHOTO U MOJYCTALIMOHAPHOTO OOCTY>KMBAaHUS BKIIOUAET B C€0S OLICHKY:

KUJION TUIOUIAAH, PEJOCTABIIEMON MOCTABUIMKOM COLIMANIBHBIX YCIYT, KOTOpas
J0JKHA o0ecreynBaTh y100CTBO MpeObIBAaHUS MOJydaTeseil COLUaIbHbIX YCIIYT;

NOMEIIEHUH JJIsl TPEIOCTaBICHUS COLMAIBHBIX YCIYT, KOTOpPbIE JOJIKHBI
o0ecreynBaTh BO3MOXHOCTh OKa3aHUS BCEX BUIOB COLMAIBHBIX YCIYI C Y4E€TOM
cnenuUKY Mojydaresaeil CouuaaibHbIX YCIIYT;

MeOenn U 000pyIOBaHUs, KOTOPBIC JAOJKHBI OBITH YJOOHBIMU B IOJIb30BaHHH,
NOJIOOpaHHBIMU € Y4YeTOM (DU3MUECKOTr0 COCTOSIHHS ToJydaresed COUuaibHbIX
YCIIyT,

MUTaHUS, KOTOPOE JOJDKHO OBITh MPUTOTOBICHO W3 JTOOPOKAYECTBEHHBIX
POJYKTOB, YJOBJIETBOPATh MOTPEOHOCTH TMOJy4yaTeldel COLMANIBHBIX YCIYr 0
KaJOPUHHOCTH, COOTBETCTBOBATh YCTAHOBJICHHBIM HOpPMaM ITUTAHUS;

OKa3aHMs YCIyT, NPENOCTaBISEMbIX TOJydYaTeasiM COLMAJIbHBIX YCIYT, HE
CIIOCOOHBIM K €aMOOOCTY>KMBAHHIO, KOTOpPbIE JOHKHBI 00E€CTeUnBaTh BBHIMOJHEHUE
HEOOXOMMBIX MOJTYYaTeIsIM COITMABHBIX YCIIYT MpoIenyp 0e3 MpUIMHEHUS KaKOTO-
1160 Bpea uX 310pOBbI0, (U3HMUECKUX WU MOPAJIbHBIX CTPaJlaHui U HEY100CTB;

UHBIX  COLIMATBHO-OBITOBBIX  YCJIYr,  TMPEIOCTABISIEMBIX  IMOCTABIIUKOM
COLIMAJIbHBIX YCIIYT.

4.23.2. OueHka KadyecTBa OKa3aHHS COIMUAILHO-OBITOBBIX YCIyT B (opme
COLIMAJILHOTO 00CITY>KMBaHMS Ha JIOMY BKJIIOUAET B C€0S OLICHKY:

COJICUCTBUSI B TMPUOOPETEHWHM U JIOCTaBKE Ha JOM TMPOAYKTOB IHTaHMUS,
IPOMBIIIJIEHHBIX TOBAPOB MEPBOM HEOOXOJIUMOCTH, CPEJICTB CAHUTAPUU U THUTHEHBI,
CPEIICTB yXO/a, KHUT, Ta3eT, )KypHAJIOB, MPUOOPETEHNUH TOIUIMBA, OIJIATE >KUIUIIHO-
KOMMYHAJIBHBIX YCIYT U YCIYT CBSI3H, KOTOPOE JIOJKHO YIOBIETBOPSATH MOTPEOHOCTH
noJjiydaresieil COIMaNbHBIX YCIYT B CBOEBPEMEHHOM IMPUOOPETEHUU HEOOXOAMMBIX
IIPOJIOBOJILCTBEHHBIX U MPOMBIIUICHHBIX TOBAapOB, a TakXKe€ B PEIICHUU HUMHU
BOIIPOCOB B c(hepe KOMMYHATBbHO-OBITOBOT'O OOCITY)KHBAHUS, CBS3H;

OKa3aHWs TIOMOIIM B TPUTOTOBICHWW THIIH, TpHEME MNUIU (KOPMIICHHH),
obecricueHUM  BOJOHM, yOOpKE IKWJIBIX IIOMEIICHWH, OTIpaBKE ITOYTOBOM
KOPPECTIOHACHIINY, OpraHU3allMd TIOMOIIM B TPOBEJACHUU PEMOHTA JKUJIBIX
MOMEIICHU, KOTOpas JOoJhKHa oOecreynmBaTh  YAOBIETBOPEHHE HYXKI U
MOTPEeOHOCTEH MOTydaTeNe CONMUAIbHBIX YCIYT B PEIICHUH dTUX MPOOJIEM B IENISIX
CO37aHMsI UM HOPMAJIbHBIX YCIIOBUM KU3HEACSITEIILHOCTH;

oOecrieueHUsT KPAaTKOBPEMEHHOTO TPHCMOTpa 3a JEThbMU  MOJIydaTess
COIMANIBHBIX ~ YCIIYT, KOTOPBIA JIOJDKEH OTBEYaTh HE TOJBKO KPUTEPHSIM
HEOOXOAMMOCTH, CBOEBPEMEHHOCTH, HO M 0€30MaCHOCTH JI€TEH;

MPEIOCTABICHUSI TUTUEHUIECKUX YCIIYT JIUIAM, HE CIIOCOOHBIM MO COCTOSHUIO
3I0POBbSl CaMOCTOSATENIBHO OCYILIECTBIATh 3a COOOM yXOJ, KOTOpOE€ JIOJKHO
oOecreuynBaTh BBHITIOJIHEHHE HEOOXOAMMBIX TIONYyYaTeNsIM COIHAIBHBIX — YCIYT
nporeayp 0e3 MpPUYMHEHHS Kakoro-TMOO Bpela WX 370POBBIO, (PU3UYECKUX WIIH
MOPAJILHBIX CTPATAHHUI U HEYTOOCTB;



HWHBIX  COLMAIBHO-OBITOBBIX  YCAYr,  MPEJOCTaBISEMbIX  MOCTABIIUKOM
COIMABHBIX YCIIYT.

4.24. OueHka KadecTBa OKa3aHUs COIMAIbHO-MEAUIIMHCKUX YCIYT BO BCEX
dbopmax couuanbHOr0 0OCTY>KMBaHUSI BKIIFOYAET B c€0s OLCHKY:

CBOEBPEMEHHOTO U B HEOOXOJUMOM OOBEME BBITIOJHEHHS MIPOLEAYP, CBI3aHHBIX
C COXpaHEHUEM 3/I0POBBS MOTyyaTesel COIUaIbHbIX YCIVT;

pOBeICHUS HAOIIOACHUS 3a MOJyYaTeSIMUA COLIMANBHBIX YCIYT JJIsI BHISIBICHUS
OTKJIOHEHUH B COCTOSIHUM UX 370POBbSI;

MPOBEACHUSI MPOLEAYP, CBA3AHHBIX C COXPAHEHUEM 3JI0POBBSl IOJydaTesieu
COITMAIBHBIX YCIYT, O30POBUTEIBHBIX MEPONPUSITHI, KOTOPBHIE TOJDKHBI OBITh
OCYIIECTBJIICHbl C MaKCUMAaJIbHOW aKKypaTHOCTBIO M  OCTOPOKHOCTBIO  0e3
NPUYMHEHUS KaKoro-11u00 Bpe/a MmoydaTesisiM COIMAIbHBIX YCIIYT;

MEPONPUITUN 1O KOHCYJIBTUPOBAHUIO TMOJyYaTeIe COIUAIbHBIX YCIYT MO
COIMAILHO-MEIUIIMHCKUM BOIMPOCAaM, KOTOpPbIE JOJDKHBI OOECIeYnBaTh OKa3aHUE
KBATM(UIIMPOBAHHOW TOMOIIM TOJyYaTeIsiM COLMAIBHBIX YCIYT B TPaBUILHOM
MOHUMAHUM M PEIICHUU CTOSIIUX Tepe] HUMU KOHKPETHBIX MPOoOJieM, CBS3aHHBIX C
COXpaHEHHEM 3]I0POBbBS;

OKa3aHUs TIOMOIIM B BBHITIOJIHEHUW 3aHITHUH 10 aJanTUBHOW (U3HUYECKOU
KyJIbType, KOTOpas IO KHA 0OCECreYMBaTh OBJIQJICHHUE TOTYYaTEISIMH COIMATBHBIX
yCIYT JOCTYIMHOTO ¥ ©O€30MacHOro i 370pOBbS KOMILIEKCAa (HU3NUECKUX
YIpPaXHEHUH B IENAX €ro CHCTEeMAaTUYeCKOrO BBITIOJHEHHUS IS YKPEIUICHUS HX
3I10pPOBbS;

UHBIX COIMATIBHO-MEIUIIMHCKUX YCIYT, MPEeIOCTaBIsEMbIX IOCTaBUIUKOM
COLIMAJIbHBIX YCIIYT.

4.25. OneHka KavyecTBa COLMAIBHO-TICUXOJOTHYECKUX YCIyr BO BcexX (popmax
COITMATBHOTO OOCITYKMBaHUS BKJIIOUYAET B CEOS OICHKY:

COIMAJIBHO-TICUXOJIOTHYECKOTO  KOHCYJIbTHPOBAHUA, KOTOpOE€  JIOJKHO
o0ecreynuTh OKa3aHUE TMOJydaTeIsiM COLMAIBHBIX YCIYr KBaTU(DUIIMPOBAHHOMN
NOMOIIY 1O HAJTAKUBAHUIO MEXKIUYHOCTHBIX OTHOIICHHWM, B TOM 4YHCIE IS
NPEeIyNpPEsKICHUS U TTPEOIOJICHUS CEMEMHBIX KOH(IUKTOB;

MICUXOJIOTUYECKON MOMOIIHY, OKa3aHHE KOTOPOW MOJKHO MOMOYb IMOJY4YaTesto
COIMANIBHBIX YCIYT PAacKpPhiTh U MOOWIM30BaTh BHYTPEHHHE PECYpPCHI, PEUIUTh
BO3HHUKIIINE COLUATBHO-TICHXOJIOTHYECKUE TTPOOIEMBI;

COI[MAIbHO-TICUXOJIOTUYECKOTO0 TAaTPOHAaXKa, KOTOPBIM JOJKEH Ha OCHOBE
CUCTEMATHYECKOTO HAOIIOICHUS 32 TIONyYaTeNIIMHA COITUATBHBIX YCIYT 00eCIednuBaTh
CBOEBPEMEHHOE BBISIBICHUE CUTyallUid MCHUXUYECKOro IUCKOM(pOpTa, JIUYHOCTHOTO
(BHYTPHMJIIMYHOCTHOTO) WJIM MEXJIMYHOCTHOTO KOH(MIWKTa W JPYTHX CHTYyaIluH,
YXYJIIIAIMINX YCIOBUS JKU3HEAEATEIIbHOCTH MOJIydaTeleld COLMalbHBIX YCIYT, B
LETISAX OKa3aHUsl UM HEOOXOAUMBIX COLUAIBHO-TICUXOJIOTUYECKUX YCIIVT;

UHBIX COIMATBHO-TICUXOJIOTUYECKUX YCIYT, MPEIOCTaBISEMbIX MMOCTABIIMKOM
COIMAbHBIX YCIIYT.

4.26. OneHka Ka4ecTBa COIUAIbHO-TICAArOTHYSCKUX YCIIYT.

4.26.1. Onenka KadecTBa CONMAIBHO-TICIaTOTHICCKUX YCIYyT B CTAllHOHAPHOHN H
MOJTyCTallMOHAPHOU (POpMaxX COLMATBHOTO OOCTYKMBAHUS BKIIIOYAET B C€051 OLICHKY:



COLIMAJIBHO-TIEIATOTUYECKOW ~ KOPPEKLUMHU, €€  OCYLIECTBICHUE  JOJKHO
o0OecreynBaTh OKa3zaHWE KBATU(PUIMPOBAHHOW M 3(PPEKTUBHOM MeIaroruyecKkomn
MOMOIIIM, B KOTOPOM HYXKAAIOTCS MOJydaTesid COlMalibHBIX yciuyr (B opme Oecen,
pa3bSICHEHU, peKOMEeHAAIUM);

(GopMHUpOBaHUS MO3UTHUBHBIX HHTEPECOB TMOJIydaTeNed COLUMAIbHBIX YCIYT,
OpraHu3alyi0 HMX J0Cyra, KOTOpbI€ JOJKHBI 00€CleunBaTh YIOBIETBOPEHHUE
COLIMOKYJIBTYPHBIX M JYXOBHBIX 3allpOCOB MOJydaTeJedl COIMAaIbHBIX YCIOyT (Kak
B3pOCIBIX, TaK M JeTel), pacliupeHue Kpyrozopa, cdepbl OOIIECHHS, MOBBIIICHUE
TBOPYECKON aKTUBHOCTH I10Jy4YaTeIel COLUAIbHBIX YCIIYT;

UHBIX COLMAIbHO-TIEJarOTHYECKUX VYCIIYT, MPEIOCTaBISIEMbIX IMOCTaBUIMKOM
COLIMAJIBHBIX YCIIYT.

4.26.2. OueHka KayecTBa COIMAIbHO-TICAATOTHYECKUX YCAyr B  (Qopme
COLIMAJIBHOTO 00CITYKMBaHUS Ha JIOMY BKJIIOUAET B C€0s OLICHKY:

oOydeHMs] TpPaKTUYECKUM HaBbIKAM OOILEro yxoaa 3a TIXKeI000JbHBIMU
MOJIy4aTeIsiIMUA COLMATIBHBIX YCIIYT, MOJyYaTeIsiMA COLUATBHBIX YCIIYT, UMEIOIIUMHU
OTpaHUYCHHUS KU3HEACSITEIIbHOCTH, B TOM YHUCJIE 3a JEThbMU-UHBAIUIAMU;

OpraHu3alyy MOMOIIM POIAUTENIIM U WHBIM 3aKOHHBIM IMPEACTABUTENISAM AeTei-
WHBAJIMJIOB, BOCIIUTHIBAEMBIX JIOMa, B OOY4YeHHWHM TaKUX JIETeH HaBBIKaM
caMoOO0CTyKMBaHUs, 00ILIEHNS, HAPABJICHHBIM HAa PA3BUTHE TUYHOCTH;

COLIMAJIBHO-TIEIATOTUYECKOW ~ KOPPEeKUMUH,  BKJIOYas  JUArHOCTUKY U
KOHCYJIbTUPOBaHUE,  OOECIEeUYUBAIOIINE  OKa3aHWE  KBAIM(DHUIMPOBAHHONW U
G (PEeKTUBHON TeAaroruueckord IOMOIIM, B KOTOPOW HYXAAIOTCS TMOJydaTenu
COLIMAJIBHBIX YCIIYT, TMOJIYYarolIue COLUAIbHBIE YCIYTH B (QopMe COIHAIBHOTO
o0CTy>KMBaHUS HA JIOMY;

dbopMuUpoBaHUS TO3UTUBHBIX HMHTEpPECOB (B TOM dYHClIe B cdepe aocyra) u
opraHu3anuu aocyra (pa3gHUKH, SKCKYPCUU U JIPYTUE KYJIbTYPHbIE MEPOIPHUATHSA),
KOTOpBIE JTOJDKHBI 00ECTIeUMBATh YOBJIETBOPEHUE COIMOKYIBTYPHBIX M JTYXOBHBIX
3alpoCOB MOJydaTedel COUMambHBIX YCIyr (Kak B3pOCHBIX, TaK U JAeTei),
pacipeHue Kpyrosopa, cdepbl OOIIeHHS, MOBBIIIEHHE TBOPYECKOM AKTHBHOCTH
noJrydartesieil COlUaabHbIX YCIIYT;

UHBIX COIMAJIbHO-TIEAArOTUYECKUX YCIYT, MPEIOCTABIAEMBIX MOCTABIIUKOM
COLIMAJIBHBIX YCIIYT.

4.27. OueHka KauecTBa COIMAIbLHO-TPYIOBBIX YCITYT.

4.27.1. OmeHka KadecTBa COIMAIBHO-TPYAOBBIX YCIyT B CTallMOHAPHOW U
MOJIYCTAIMOHAPHOM (hOpMax COMMATBHOTO 0OCITY)KMBaHUS BKJIFOYAET B C€0S OIEHKY:

KauecTBa yCIJIYT, CBA3aHHBIX C OpPraHu3alleil MOJYyYeHUs] WIH COJIECHCTBHUEM B
MOJIYYCHUH 00pa30BaHus U (MJIM) KBaTU(UKAIIMY THBATHIAMH (B TOM YUCIIE TEThMH-
WHBAJIUJaMHi) B COOTBETCTBUU C UX (PU3NYECKUMH BO3MOKHOCTSIMUA M YMCTBEHHBIMU
CHOCOOHOCTSIMHM, KOTOpBIE OIpPEAENSIOTCS TEM, B KAKOM CTENEHU CO3JaHHbIE
MOCTABIIUKOM COIMAIBHBIX YCIYT YCIOBHUS JJIsl JOLIKOJBHOIO BOCHUTAHUS JIETEil-
WHBAJINUJIOB U TMOJYYEHUS UMHU IIKOJBHOTO 00pa3oBaHMsl, a TaKXKe ISl MOITYYEHUS
oOpa3oBaHHs  B3pOCIBIMM  MHBaJUAaMU  CIHOCOOCTBYIOT  YCHEIIHOMY U
pE3yJIbTATUBHOMY IIPOBEAECHUIO BOCIIUTATEIBHOW PaOOTHI U 00yUEHUIO;



MPOBOJIMMBIX MEPONPUITUNA IO HCMOJIB30BAHUIO TPYAOBBIX BO3MOKHOCTEH
noJiy4aresied COUMaIbHBIX YCIAYr U OOYYEHHIO UX JIOCTYMHBIM NMPO(PECCHOHATbHBIM
HaBbIKaM, UX IOCTATOYHOCTH U CBOEBPEMEHHOCTH;

MIPOBOAMMBIX MEPOMPUSATUIN 11O OKa3aHUIO TOMOIIHN B TPYI0YCTPOUCTBE;

UHBIX  COLUMAIBHO-TPYAOBBIX  YCIYT, TPEJAOCTABISIEMBIX  IMOCTaBIIMKOM
COLIMAJIBHBIX YCIIYT.

4.27.2. OneHka KauecTBa COIMAIbHO-TPYIOBBIX YCIYT BKIIOYAET B CEOs OLICHKY:

POBOJIUMBIX MEPONPUSITUN TO HCIOIb30BAHUIO TPYIOBBIX BO3MOXHOCTEH
noJiy4aresiel COUMaibHbIX YCIAYr U OOYYEHHIO MX JIOCTYMHBIM MPO(pecCHOHAIbHBIM
HaBBIKaM, UX JIOCTATOYHOCTH U CBOEBPEMEHHOCTH;

MPOBOJIUMBIX MEPOIIPHUSATUI 110 OKA3aHUIO TTOMOIIU B TPYI0YCTPONCTBE;

MPOBOJIUMBIX MEPONPUITUH, CBS3aHHBIX C OpPraHU3alliei TMOJYYEHUS WU
COJICMCTBMEM B TOJIydeHUHM oOpa3oBaHus U (WiM) KBanudUKalUM WHBAIUAAMU (B
TOM YHCJIC€ JeThbMHU-WHBAJUJaMHU) B COOTBETCTBUM ¢ UX (UBHYECKUMU
BO3MOKHOCTSIMH M YMCTBEHHBIMU CITOCOOHOCTSIMHU, KOTOPBIE OMPEIEISIOTCS TEM, B
KakoWl CTEMeHW CO3JaHHbIE IIOCTABIIMKOM COLMAJIBHBIX YCIYT YCIOBHUS IS
JIOIIKOJIBHOTO BOCIIUTAHMS JCTEH-UHBAIUIOB U TIOJYYCHHUS] HMMHU MIKOJBHOTO
oOpa3oBaHusA, a TakXke JUIsl TOJy4YyeHUss OOpa30BaHUS B3POCIBIMU HWHBAIUIAAMU
CIIOCOOCTBYIOT YCIEHITHOMY U pe3YyJIbTaTUBHOMY TMPOBEJACHHUIO BOCIHUTATEIbHOMN
paboThl U 00YUYEHHUIO;

UHBIX  COLIMAIBHO-TPYAOBBIX  YCIYTr, MPEJOCTABISAEMBIX  IOCTAaBUIUKOM
COLIMAJIbHBIX YCIIYT.

4.28. OrneHka KayecTBa COIMAIBHO-NPABOBBIX YCIYr BO Bcex (opmax
COILIMAJIBHOTO 00CITYKMBaHUS BKIIIOYAET B C€0sI OLICHKY:

OKa3aHUs TMOMOIIM B O(GOPMIIEHHHM U BOCCTAHOBJIEHUHU JOKYMEHTOB, KOTOpas
J0JKHA 00eCTieunBaTh Pa3bsICHEHUE TMOIYYaTEsIM COIUMATBHBIX YCIYT COJAEp KaHUS
HEOOXOJUMBIX TOKYMEHTOB B 3aBUCUMOCTU OT MX MpEIHA3HAUCHUS, U3JIOKCHUE U
Hanucanue (mpu He0OXOAMMOCTH) TEKCTa JOKYMEHTOB WM 3ar0oHeHHe (HOPMEHHBIX
0JIaHKOB, HAIMCAHUE COMTPOBOUTENIHHBIX MTUCEM;

(G ()EKTUBHOCTH OKa3aHUS IOPUIWYECKON MOMOIIM TOJYyYaTesiM COLUATbHBIX
yCIyr, KOTopas MOJKHA OOECHeYnTh CBOEBPEMEHHOE U OOBEKTHBHOE pEIICHUE
CTOSIINX TEPe]T MOJIydaTesieM COIMAIBHBIX YCIYT IPABOBBIX IPOOIIEM;

UHBIX  COLUMUAJIbHO-TIPABOBBIX  YCIYr, MPEAOCTABISIEMBIX  MOCTABIIHKOM
COIMAIbHBIX YCIYT.

4.29. Omnenka KadyecTBa YCIOyr, OKa3aHHBIX B IENSIX I[OBBIIICHUS
KOMMYHUKAaTUBHOTO TOTEHIMAja TOJy4yaTedell COLMAIBbHBIX YCIYT, HWMEIOIINX
OTpPaHUYCHHUS KU3HEEATCITLHOCTH, B TOM YHCIE JeTeH-WHBAIUAOB, BO BcexX (popmax
COIMAIIEHOTO 00CITy>)KMBaHUS BKIIFOYAET B Ce0sI OIEHKY:

oOydeHHs] WHBAIHIOB (JI€TEH-WHBAIUIOB) TOJB30BAHUIO TEXHUYECKUMHU
CpeACTBaMHU peaOUIIMTAllUM, KOTOPOE€ JOJDKHO pa3BUTh y HWHBAIUIOB (JeTei-
MHBAJINUJIOB) MPAKTUYECKUE HABBIKM YMEHUS CaAMOCTOSITEIBHO MOJIb30BAThCS ATUMHU
CpeACTBaMHU;

MPOBEJEHUS COLMATBHO-PEA0OUIUTALIMOHHBIX MEPOIPUATHI, KOTOPHIE JOJAKHBI
CrocoOCTBOBAaTh BOCCTAHOBJIEHUIO COLMANIBHOIO CTaTyca IMojydarelieid COLMaIbHBIX



YCIIYT, UMEIOIINX OTPAaHUYEHUS KUZHEAEATEIbHOCTH, B TOM YHCIIE JETeil -NHBAJIU/IOB,
YIIYYIIUTh B3aUMOICHCTBUE MOIYyYaTENsl COLMAIBHBIX YCIYT C OOILIECTBOM;

oOydeHMs] ToJiydyareled COUMaJIbHBIX YCIYr, HWMEIOIIHUX OrpaHUYEHUs
KU3ZHEJEATEIbHOCTH, B TOM YHCJIE JIeTeH-UHBAIUI0B, HABbIKaM MOBEACHUS B OBITY U
OOIIECTBEHHBIX MECTaX, KOTOPOE JOJIKHO o0ecreunBaTh (POpMUPOBAHKE MOTydaTENs
COLMAJIBHBIX YCIYyl KaK CaMOCTOSITEIbHOM JIMYHOCTH, KYJIBTYPHOHM, BEXKINUBOM,
MPEeTyCMOTPUTEIBHOMN 1 OJlaroKeaaTesIbHONM B OTHOUIEHUHU K OKPYKAIOIIMM, a TaKKe
o0ydyeHHsT BHYTPEHHEW NUCIUIUIMHE JUYHOCTHU, CIIOCOOHOM OOCTYyXHUTh ceOsi B
OBITOBBIX yCJIOBUSAX;

oOydeHHs] ToJiydyaTrelned COUUaJbHBIX YCIYr, HMEIOIIHUX OrpaHUYEHUs
KU3ZHEJEATEIbHOCTH, B TOM YHCIE JI€TeH-WHBAJIMJOB, HaBBbIKAM KOMIIBIOTEPHOU
IPaMOTHOCTH, KOTOPO€ JIOJKHO Pa3BUTh Yy TMOJdydyaTesled COLMANbHBIX YCIYyT
NPAKTUYECKUE HABBIKU YMEHUSI CAMOCTOSITENIBHO TIOJIb30BATHCS KOMITBIOTEPOM;

UHBIX YCIYT, OKa3aHHBIX B LIEJSAX MOBBIIICHUS KOMMYHHUKATUBHOI'O MOTEHIIMAIIA
noJjiydaresieil COIMaNbHBIX YCIIYT, UMEIOIUX OrPAHUYEHUS >KU3HEAEATEIHbHOCTH, B
TOM YHUCJIE IETeH-UHBAIUIOB, MPEIOCTABISIEMbIX TOCTABIIMKOM COLIMAIBHBIX YCIIYT.

4.30. OueHka KadecTBa CPOYHBIX COIMAIBHBIX YCIYI B IOJYCTallMOHAPHOU
dopme u GopMe coluaIbHOr0 OOCTY)KMBAHHUS HA JIOMY BKJIIOYAEeT B ce0s OLEHKY
CBOCBPEMEHHOCTHM U  TMOJHOTHI 00bEMa  OKa3aHHBIX  COIMAJIBHBIX  YCIyT
NPUMEHHUTENIBHO K TOTPEOHOCTH MOJIyYaTesss COLUAIbHBIX YCIYTr B KOHKPETHBIX
COLIMAJIbHBIX YCIIyTax.

4.31. IlokazaTenu KadecTBa IPENOCTABICHUS COLMAJIBHBIX YCIYI U OLIEHKa
pe3yabTaTOB UX MPEJOCTABICHUS MTOCTABIIMKAMM COLUATIBHBIX YCIYT OMpPENESIOTCS
[0 pe3ysbTaTaM IpPeJOCTaBICHHUS COLUAIBHBIX YCIYI HMPUMEHUTENIBHO K KaKIOMY
KOHKPETHOMY I0JIy4aTeI0 COLUATbHBIX YCIIYT.

5. OtnenbHble Bonpochkl B3auMoieicTBusl YC3H ¢ mocTaBIIMKOM COLMATBHBIX
yciyr

5.1. Ilpu oOpaieHnn TpaKJaHWHA, MPU3HAHHOTO B YCTAHOBJICHHOM TMOPSIKE
HYKJIAIOIIUMCS B COITMATBHOM OOCTY>KHBAaHHH, K MIOCTABIINKY COITMAIBHBIX YCIYT 32
OKa3aHUEM €My COLHMAJIbHBIX YCIYT MOCTaBIIMKH COLMAIBHBIX YCIyr B TEUYEHUE
OJTHOTO paboyero MHS MHCHbMEHHO YBEIOMIISIOT O Takom obpamenun YC3H,
KOTOPBIM COCTaBUJI HMHAMBUAYAIbHYIO MpPOrpaMMy MPEIOCTaBICHUS COIUATbHBIX
YCIIYT.

52. YC3H B TeueHue OJHOrO pabodero JHS C JaThl TOCTYILICHHUS
MMCbMEHHOTO YBEJOMIICHHS OOECIEUMBAET HAIPaBICHUE KOMUM JUYHOTO Jefa
rpakJIaHNHA OCTABUIUKY COLUAIIbHBIX YCIIYT.

[Ipn moMenieHny B COOTBETCTBUM C MYHKTOM 5 ctaThi 11 denepanbHOro 3akoHa
or 24.04.2008 N 48-®3 "OO omeke © TOMEUYUTETHCTBE" HEIEeCITOCOOHOTO
(orpaHMYEHHO J1€€CIOCOOHOr0) TpaKJaHWHA IO HAA30p B  OpPraHU3AIUIO
COIMATIBHOTO  OOCTY)KMBaHHUS, MPEAOCTABISIONIYIO  COIMAJbHBIE YCIYTH B
crauuoHapHoit ¢hopme, YC3H mnepenaer JOKYMEHTHI, XpaHSIIIUECSd B JIMYHOM Jielie
HEJIeeCoCOOHOTO (OrpaHUYEHHO AEECOCOOHOr0) TpaKJaHuHa, C(HOPMUPOBAHHOTO
cornacHo [lpaBwiaMm BeleHUS JUYHBIX JI€JT COBEPUICHHOJIETHUX HEIAEECIIOCOOHBIX
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WM HE TMOJHOCTBIO JI€ECHOCOOHBIX TpaxaaH, YTBepxKIeHHbIX I[locTaHoBIEeHUEM
[IpaButennctBa Poccuiickoit ®enepauuu ot 17.11.2010 N 927 "OO6 oTaenbHbIX
BOIIpOCaX  OCYIIECTBJICHUS  OMNEKM M  TONEYUTEIhCTBA B OTHOIICHUHU
COBEPIIEHHOJIETHUX HEIEECIIOCOOHBIX UM HE MOJHOCTBIO JEECIOCOOHBIX rpaxkaaH",
B MOPSIJIKE, YCTAHOBJICHHOM ITYHKTOM 12 yka3anubIx [IpaBui.

5.3. [locTaBmIUK COUMANBHBIX YCIYr YKOMIUIEKTOBBIBAET TMOCTYMHBIIEE
n3 YC3H nuuHoe [eno rpaxkaaHvHa CIeAyIOU[MMU JTOKYMEHTaMU: pe3yJbTaTaMu
MEIUIIMHCKUX OOCIeOBaHUM B COOTBETCTBUM C CAHUTApPHBIMH IPaBUIIAMH,
JIOTOBOPOM Ha COLIMATIbHOE OOCITYyKHUBaHUE.

5.4. [locTaBUIMK  COUMANBHBIX YyCIyr TMPU HU3MEHEHWU TOTpeOHOCTU
rpaXJIaHWHA B COIMAJIBHBIX YCJIYrax Ha OCHOBAaHUHW 3asBJICHUS Tpa)KJaHWHA
(3aKOHHOTO  MPEJCTABUTENSI) HMMEET TMPaBO  HHUIMUPOBATH  AKTyaJIU3aIHIO
(mOCpOUYHBI MEPECMOTP) UHIAUBUIYATIBHOW MPOrpaMMBbl, MMCBMEHHO OOpPaTUBIIUCH
B YC3H, xoTOopblii €€ cocTaBul.



[Ipunoxenne Ne 1

k [lopsaky npenocraBineHus
COLIMAJIBHBIX YCIYT IMTOCTABIIUKOM
COLIMAJIBHBIX YCIYT

COI'JTACHE
Ha 00pa0OTKy MEePCOHATBHBIX TAHHBIX

A, ,
(®.1.0.)

IPOKUBAIOIIUI(As) TIO aJIpecy:

nacropT , BBIJIAaHHBIM
(cepust, HOMED) (maTa BBIIAYN)

(MecTo BBIJIaUM MACTIOPTA)
JIAk0 COorJIacue ONepaTopaM MEePCOHAIBHBIX TaHHBIX

(YTIOJITHOMOYEHHOW OpTraHU3AIINH )

B IIEJISIX TIPEIOCTABICHUS COUANIBHBIX YCIYT (B (hopMe COMMATBHOTO 00CTYKUBaAHUS
Ha JIOMy WIM B (QopMe CTaIllMOHAPHOTO OOCTY)KMBaHUS) Ha IIPEIOCTABICHUE
HEOOXOIUMBIX CBEJCHUN U3:

MunucTepcTBa BHYTpeHHUX Aen Poccuiickoit Denepannu;

doH/1a TEHCHOHHOTO U COLMAIbHOTO cTpaxoBaHus Poccuiickont denepanuy;
OpPTraHOB 3aMUCH aKTOB I'PAXKAAHCKOro coctosinus Poccuiickont denepannu;
YIOJTHOMOYEHHBIX MEIMUIIMHCKHUX OpraHu3aliid, BXOJAIIMX B TOCYJAPCTBEHHYIO,
MYHUIIMTIATBHYIO WA YaCTHYIO CUCTEMY 3/IpaBOOXPaHCHMUS;

OpPraHoOB OMEKH U MOIMECUYUTEILCTBA.

[IepconanbHble 1aHHBIC, B OTHOIIECHUM KOTOPBIX JAE€TCA HACTOSIIEE COIJIaCHE,
BKJIFOYAIOT  JIaHHBIC, YKa3aHHbIE B  HACTOSIIEM  COTJIAaCUHW,  3asIBJICHHM,
MPE/ICTaBICHHBIX 3asgBUTENIEM (IIPEICTABUTENIEM 3aABUTENISA) JOKYMEHTAX U JIaHHbBIE O
BblJIaY€ MEIUIUHCKOM OpraHu3alreld 3aKJIOYE€HUsS O COCTOSHUHM 3I0POBbS U
OTCYTCTBUM y TPaXIJAaHWHA MEIUIMHCKUX MPOTUBOMOKA3aHUN K COLHUAIBHOMY
00CTy)KMBaHHIO HA JIOMY.

JleficTBHsL ¢ TIepCOHAJIBHBIMU JIAHHBIMH BKIIFOYAIOT B ce0s MX 00paboTKy (cOop,
3alliCh, CHUCTEMAaTH3allMIO, HAKOIUICHWEe, XpaHeHHe, yTouHeHHe (OOHOBJICHUE,
W3MEHEHHE), U3BJICYEHHME, HCIOJIb30BaHUE, Iepeaady  (pacmpocTpaHEHHE,

MpEeNIOCTaBICHUE,  JIOCTYI),  OOe3NWYuWBaHue,  OJIOKHUpPOBaHUE,  YAAJICHHE,
YHUYTOXKECHUE).
« _» 20 T

(1aTta mojayu 3asiBICHUS ) (moamnuck)



[Ipunoxxenue Ne 2
Kk Ilopsaaky  mpenmocraBieHuUs
COLMAJIBHBIX YCIIYI' MOCTaBIIUKOM
COLMAJIBHBIX YCIYT

(HaMeHoOBaHUE OopraHa (OpraHu3alkm), BbIJABLIETO CIIPaBKY)

CITPABKA Ne oT 20 r.

0 pasMepe CPCAHCAYIICBOI'O NO0X0Aa I'paKAaHUHA IJIA TOJTYUCHUA COLIUAJIbHBIX YCIIYT

BbIJJaHA )
(®.1.0.)

(HaMMEHOBaHUE JTOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh, €r0 Cepusi, HOMEp, KEM H
KOT'/1a BbIIaH)

nmpokuBaroiemy(ei)/mpedrpiBaroriemMy(eit) mo aapecy:

(MecTO KUTENIbCTBA MJIK MECTO MPEObIBAHUS)

B TOM, YTO CPEIHEIYIIEBOU JT0XOJ €ro (€e) CeMbU/I0X0 ] OJIMHOKO MPOKUBAIOIIETO
rpakgaHuHa (Hy>KHOE TOAYEPKHYTh) COCTABIISIET pyo. KOII.

(cymMa nponuceio)

JIOM>KHOCTD PYKOBOAUTENS
opraHa (opraHu3anun),
BBIJJABILIETO CIIPABKY
(monmucs) (®.1.0.)

M.IL



[Ipunoxenne Ne 3

Kk Ilopsaaky  mpenmocraBieHuUs
COLIMAJIBHBIX YCIYT ITOCTaBIIUKOM
COLMAJIBHBIX YCIYT

PEIIIEHUE Ne
0 MPU3HAHUM TPaKJIaHWHA HY>K/IaIOIIMMCS B COLIMAIbBHOM 00CITy>KMBaHUHU

Ha ocnoBanuu crtateu 15 ®enepanbHoro 3akona oT 28.12.2013 Ne 442-03 «O06
OCHOBAX COITMAIBLHOTO OOCTYKMBaHUsI Tpakaad B Poccuiickoit deaeparuny», B CBI3U
C YCTAHOBJICHUEM

(YKa3pIBalOTCS 00CTOATENBCTBA, KOTOPHIE YXYAIIAIOT WK MOTYT YXYJIIIUTh YCIOBUS
KU3HEJIEATEILHOCTH - BEIOMpPAETCS U3 CIIPABOYHUKA OOCTOATENHCTB)

IPU3HATh ,
(®.1.0.)

pOXKHUBAOIIEro(yI0) Mo aapecy:

HY>KJAIOUMCs(EHCs) B COIIMAIBHOM 00CITYy>KUBaHUHU

B (hopMe conuanbHOT0 O0CTYKMBAaHUS: HA JOMY, CTallMOHApHOU Gopme (BBIOpATh)

« » 20  roma

Hauvansauk YC3H Anmunuctpanuu baraesckoro paiiona

(monmuce) (®.1.0.)

M.IL



[Ipunoxenne Ne 4

k [lopsaky npenocraBineHus
COLIMAJIBHBIX YCIYT MTOCTABIINKOM
COLIMAJIBHBIX YCIYT

PEINEHUE Ne
00 0TKa3e B MpU3HAHUM I'PaXTaHUHA
HY)KIAIOIIUMCS B COIIMATIbHOM 00CITYKUBAaHUHU

Ha ocnoBanuu cratbu 15 @enepanbHoro 3akoHa ot 28.12.2013 Ne 442-D3 «O06
OCHOBAaX COLIMAJIBHOTO 00CIyXHBaHus rpaxaad B Poccuiickoit denepanuny» u
[lopsnika mpeaocTaBiIeHHs] COLUATBHBIX YCIYT MOCTABIIMKAMU COLIMANIBHBIX YCIIYT,
yTBEpPKJEeHHOT0 nocTaHoBieHueM [IpaBurenscTBa PocToBCcKkoil 00nacTu oT
27.11.2014 Ne 785, no ocHOBaHUIO(-5IM):

OTCYTCTBHE 00CTOSITEIBCTB, KOTOPBIE YXYAIIAIOT WK MOTYT YXYIIIUTh YCIOBUS
KU3HEJEATEIbHOCTH, YKa3aHHBIX B 3asBJICHUU -

(Yka3pIBaeTCsl 00CTOSATEIBCTBO, KOTOPOE YXY/AIIACT WM MOXKET YXYAIIUTH YCIOBHS
KHU3HEICATCILHOCTH )
U (WIn):

(BBIOpaTh U3 NIEpPEeUHs OCHOBAaHUMN OTKa3a)

(®.1.0.)
poXKuBarolemMy(eit) mo aapecy:

0TKa3aTh B MPU3HAHUH HYXIAIOMIUMCS(EHCs) B COIMATIEHOM O00CTY>KUBaHUH

(B hopme coruaabHOTO 0OCTYKUBAHUS: HAa JIOMY, CTallMOHApHOU (popMe (BBIOpATh)

« » 20  roma

Havansnuk YC3H Anmunucrpanuu baraesckoro paitona

(moamuch) (®.1.0.)

M.IL



IIpunoxenue N 5

K [Topsanky

IIPEIOCTABJIEHNS COLIMATIBHBIX
YCIYT MOCTaBIIUKAMU
COIIMAJIBHBIX YCIYT

CTAHOAPTDI
COLUMAIBbHBIX YCIYT, MPEAOCTABJIAEMbBIX NOJIYYHATENAM
COLUMAIBbHBIX YCIYT B AHO LICO «AOBPOAETEJIb» B ®OPME COLUMNAJIbHOIO OBCITYXUBAHUA HA JOMY

N| HaumeHnoBaHue conuaibHON Onucanue coaIbHON yCIyry, B CpoK U KpaTHOCTb VYcnoBue npenocTaBiieHus
11/11] yCIYTH TOM 4HCJIE €€ 00beM IPEJOCTaBICHUS COLIMAIBHOM yCIIyTH
COIMAIILHON YCIIYTH
ConuanbHO-ObITOBBIE YCIYTH

1. [Tokymka 3a c4eT cpescTB [yCllyTra BKIJIIOUaeT B ce0s: KOMILJIEKC |e)KEeHEeNbHO, He 00Jiee  [CyMMapHBIi BeC T0CTaBIIIEMBIX
[OJTy4aTelIsl COUANBHBIX YCIYT U [MEPONPUATUH (MOKYyIIKa 3a CUET IBYX pa3 B HEJIENIO 110 [IPOJIYKTOB MUTAaHUS U TOBAPOB HE
TOCTaBKa Ha JIOM MPOYKTOB CPEICTB MOJIyyaTelsi COIMAIbHBIX  [HEOOXOJMMOCTH Ha CPOK, |IO0JKEH MPEBbIIATh 7 KT 32 OJJHO
[MATAHUS, IPOMBIIITIEHHBIX lyCIIYT U JocTaBka Ha oM npoaykToB |onpeaeneHHsid UIIIICY  [mocemenue. [IpuoOperaembie
TOBApOB MEPBOM HEOOXOUMOCTH, [MUTAHMUSL, JTEKAPCTBEHHBIX CPEJICTB U TOBapbI JOJKHBI COOTBETCTBOBAThH
CPEICTB CAHUTAPUU M TUTUEHBI,  [M3/€IHI MEIUIIMHCKOTO Ha3HAUYEHUS, YCTaHOBJIEHHBIM CPOKaM I'OJTHOCTH.
CPEICTB yX0Jla M peabuInNTalliy, [[IPOMBIILIEHHBIX TOBAPOB MEPBOI [IpoayKTHI TUTaHMS,

KHUT, Ta3€T, )KypHAJIOB HE0OX0IMMOCTH, CPEJICTB CAHUTAPUU [TPOMBIIIJICHHBIE TOBAPHI EPBON
1 TUTUEHBI, CPEJICTB yX0/a U HE0OX0IMMOCTH, CPECTBa
[peabunuTalyu, KHUT, ra3eT, CAaHUTApUU U TUTHEHBI, CPEICTBA
PKYpHAJIOB) B COOTBETCTBHH C yX0/1a U peaduIuTaluu, KHUTH,
MOTPEOHOCTSIMU MOJyJaTess yCIyr. ra3eThbl, )KypHaJbl IPHOOPETAIOTCS B
[leproIMYHOCTD MPENOCTABICHUS Oy KarIeld TOproBo TOUKe

COIMATIBHOM YCIIYTH: HEe O0Jiee ABYX
[pa3 B HEAEIIO M0 HEOOXOIUMOCTH.
ErHMna coManbHON yCIIyTu:
KOMILIEKC MEPOIPUATHI OTHOMY
[0JTy4aTelt0 COLUABHBIX YCIYT -
0J[HA ycIIyra B JIEHb IIOCEIIECHUs

2. [[ToMo111b B MPUTOTOBICHUH MHUIIU [yCIyTra BKIIOYAET B ce0s1 KOMIUIEKC  [@KEHENENbHO, 10 ABYX pa3|lpy OKa3aHWU YCIYTH HEOOXOAUMO

MEPOTIPHUTHIA: BEIOODP 01110713, CIOCO0 [B HEIEIIO 110 CcOOMI0ZICHNE CaHUTapHO-
00pabOTKM MPOIYKTOB, YCIOBUS €T0 [HEOOXOMMOCTH Ha CPOK, [FUTHMEHHUYECKUX TpeOOBaHUil, HOpM
[IPUTOTOBJICHUS, XPAHCHUS onpenenennslii UIIIICY  |u npaBui, coGmoeHue
[TOATOTOBKA IPOJYKTOB MUTAHUS 0€30MacHOCTH TpY/Ja;

(MBIThE, YMCTKA, HAPE3Ka MPOJIYKTOB, [PEKOMEHIyEeTCs UCII0JIb30BaTh

[pasaciika Msca, pLI6LI, MOCYyNy, KyXOHHBIC




puroToBiieHUe (apiia); KOHTPOIb
CO CTOPOHBI COLMAIBHOTO Pa0OTHUKA,
100 MOMOIIb B TPUTOTOBICHUN
0mro/1a (3aKiIaKa U BBIXO TOTOBOTO
01o/1a), TMOO YKIIa Ka MPOAYKTOB B
nocyny (TTakeThl) U pacCTaHOBKA UX B
XOJIOMIIBHHUKE JUTS JalTbHEHUIIETO
MCIIOJIb30BAHUS; OYMCTKA TIOCY/IBI OT
OCTaTKOB IMHUIIH, €€ MBITHE MOIOIIUM
CPEICTBOM M pacCTaHOBKa B HIKaQy.
[leproAMIHOCTD TTPEOCTABICHUS
COLMAIIBHON YCIIYTH: 10 JBYX pa3 B
HEIEI0 10 HE0OX0AUMOCTH.
EnvHMIa conuanbHON YCIIYTH:
KOMIUIEKC MEPOTIPUSTHI OTHOMY
MOJTy9IaTeNI0 COIMATBHBIX YCIYT -
0JlHa ycyra

[IPUHAJJIEKHOCTHU U MOIOILIKE
CPEJICTBA MOJIyyaTessl COLMAIbHbIX
YCIIYT; HEOOXOIMMO HCII0JIb30BaTh
[IPOIYKThI IUTAHNUS,
[IPUOOPETEHHBIE 3a CUET CPE/ICTB
[10JIy4aTelis COLUANIbHBIX YCIYyT

. [Kopmnenue

[yCITyTra BKIIFOUaeT B ceOs:
00CYXICHHE C TOJTydaTeIeM
COLIMABHBIX YCIIYT MECHIO B
COOTBETCTBHUHU C €r0 MOTPEOHOCTSIMHU
1 y9€TOM €r0 COCTOSIHUS 37I0POBBSI;
[MOATOTOBKY MPOJYKTOB M KYXOHHBIX
pUOOPOB, TIOCYBI ISl KOPMIICHUS,
MPUTOTOBJICHHE OJI0/a B
COOTBETCTBUU C PELENTYPOii,
BKITIOYAIOIICH MEXaHUYCCKYIO
(MBIThE, OUUCTKA, HAPE3KA U TOMY
M0100HOE) U TEPMUUYECKYIO
00pabOTKy MPOIYKTOB MUTAHUS
(oTBapuBaHUE, KapKa, TYIICHHE U TaK
najiee); OYUCTKY MOCY/Ibl OT OCTATKOB
[UILY, €€ MBIThE MOIOIIUM
CPEACTBOM M pacCTaHOBKa B IIKa(y.
[leproAMYHOCTD MPEOCTaBICHUS
COLIMAIBHOM YCIIYTH - €KEHEIENbHO,

0 HEOOXOIUMOCTH C YYETOM

e)KEHEeIETBHO, 110
HEOOXOUMOCTH C Y4ETOM
COCTOSIHUSI 3JTOPOBbsI HA
CpPOK, OTIpEICICHHBIN
UIITICY

[P OKAa3aHUH yYCIYTH HEOOXOIMMO
COOJIIOICHNE CAaHUTAPHO-
TUTHCHUYCCKUX TPeOOBaHUM, HOPM
1 TIpaBUJI, COOTIOCHUE
0€30TIaCHOCTH TPY/Ia;
[PEKOMEHTYEeTCSI HCITOIh30BaTh
[OCY1y, KyXOHHBIC
[IPUHAUICKHOCTH U MOFOIIIHE
CPEJICTBA TOJy4aTelIsl COIMATbHBIX
YCIIyT; HEOOXOIMMO HCIT0JIb30BATh
[POIYKTHI ITUTAHUS,
[IPHOOPETEHHBIC 3a CYCT CPEJICTB
[10JTy9aTesi COIMATbHBIX YCITYT




COCTOSAHUA 3010POBbA

. [Onnara 3a cyet cpeacTB
[10JIy4aTelIsl COUUAIBHBIX YCIyT
PKUJIMITHO-KOMMYHAJIbHBIX YCIIYT,
yCIIyT CBSA3H, B3HOCA 3a

KA TAJIbHBIA PEMOHT,
YIUTAaYUBaeMOTO COOCTBEHHUKAMHU
[MOMEILEHUH B MHOTOKBaPTUPHOM
ome

lycIyra BKJIIOUYAeT B ce0s KOMILIEKC
MEpPOIIPUATUI: IPUEM 3aKa3a OT
[10JTy4aTeNsl COLUANIbHBIX YCIIYT;
CHSTHE TIOKa3aHUH ¢ MpuOOpOB
lydera; HOMOILb B 3all0JIHEHUU
HEOOXO0IMMBIX KBUTAHIIUH B
COOTBETCTBUU C IMOKA3aHUSIMHU
CUETYMKOB U (WIn) Tapudamu;
ABaHCUPOBAHUE MOJTy4aTeIeM yCIyr
OTUIAThI YCIYT; OCEIEHUE TYHKTOB
[preMa IjiaTexen Ui BHECEHUs
[JIaThI; MPOU3BEICHHUE TIATEXKEN;
[pacyer ¢ MojaydaresaeM COLUaIbHBIX
[yCIIYT 110 KBUTAHIUSIM.
[leproIMYHOCTH MPEOCTaBICHUS
COLIMAJILHOM ycIyru: He Oosiee IByX
[pa3 B MecLI.

EuHuIa conmanbHON yCIyTu:
KOMIUIEKC MEPONPUATHIA OJTHOMY
[10JTy4aTeNI0 COLMATBHBIX YCIYT -
0JIHA yCIIyTra B JIEHb I1OCEIEHHS

©KEMECSIIHO, 110
HE00X0IMMOCTH Ha CPOK,
onpenenenubiit UIIICY

[pY OKa3aHUH YCIYTH HEOOXOAUMO
00OecIieueHre CBOEBPEMEHHOCTH
OTIIIATHI KMJIUITHO-KOMMYHAJIBHBIX
YCIYT M YCIYT CBSI3M M OPraHU3aIs
peryasipHOTO HHOOPMUPOBAHHS
[OJTy4aTeNsl COUUAIBHBIX YCIyT 00
M3MEHEHHUH TOPS/IKA U YCIOBUH
OTITATHI KMJIUITHO-KOMMYHAITBHBIX
YCIYT M YCIIYT CBSI3HU, UX
CTOMMOCTH, ITPaBHJIaX pacyeToB,
M3MEHEHUIX Tapu(oB Ha
YKa3aHHBIE YCIIyTH

. |Cnaua 3a cyet cpeAcTB

O TyJaTelsi COUATBHBIX YCIIYT
BEILICH B CTUPKY, XUMUHCTKY,
[PEMOHT, OOpaTHas UX JOCTaBKa

lycIryra BKJIIOUYaeT B ce0sl KOMILIEKC
MEPOIIPHUATHI: IPUEM 3aKa3a OT
[0JIy4aTelis COLMAIbHbIX YCIYT; COOp
Bellel, TpeOyIoIUX CTUPKH,
XMMYUCTKU WIM PEMOHTA; IIOJIy4YEHHUE
NICHEIKHBIX CPEJICTB OT MOJIy4aTelIs
[YCJIYT Ha OILIaTy yCIyI CEPBUCA;
IOCTaBKY BELIEH B OpraHUu3alun
OBITOBOTO CEpBHCA, 3aHUMAOLIHECS
CTHUPKOU, XUMUYUCTKOU, PEMOHTOM
BEILEH; BU3yaJIbHBI OCMOTp Bellen
Ha [IPEIMET COOTBETCTBUS KaYECTBY
O0Ka3aHHOM YCIIYI'Y IIPU MOJIyYEHUU;
00paTHYIO JOCTaBKY Bellen

T1OJIYHaTCIIIO, OKOHYaTeJIbHBIN pacyeTt

€)KEMECSIYHO, I10
HEO0OXOMMOCTH Ha CPOK,
onpenenenubii UTITICY

TUTST OKa3aHUS COIUAIBHOMN YCITyTH
HE00X0IMMO HATHYHE Ha
TEPPUTOPUHN TIPOKUBAHHS
[10JTy4aTelIsi COIUAIBHBIX YCIYT
OpraHu3aIuii ObITOBOTO
00CTyKUBaHUS.

Bec onHoro 3aka3a (Bemieil) He
ITOJIPKEH MPEBBIIIATH 7 KT




C TI0JIy4yaTesIeM COLMAIBHBIX YCIIYT
[10 KBUTAHI[UU.

[lepnoAMYHOCTD MTPEAOCTABIICHUS
COLIMAJILHOM ycIIyru: He Oosiee IByX
[pa3 B Mecsll, Bec - He Oosiee 7 KT 3a
OJIHY JIOCTaBKY B JICHb MOCEIICHUS.
EnvH1Ia coumanbHOM yCIyTru:
KOMILIEKC MEPOTIPHUATHI OJTHOMY
[10JIy4aTeIt0 COLUAIbHBIX YCIYT -
0JIHa yciyra

. [Tokyrmka 3a cuer cpencTs

MOJTy9daTeNsi COIMATBHBIX YCITyT
TOTUTHBA (B )KHJIBIX TIOMETICHHSIX
0€3 IEHTPAITHHOTO OTOTUICHHS U
(vr) BOJOCHAOKEHHUSI, TOTIKA

reuelt, o0ecrieueHrne BOJIOM )

yCJTyra BKJIFOYAET B CEOSI KOMILIEKC
MEepUOANIECKIX HEOOXOIUMBIX
MEpPOTIPUSTUI: CONEHCTBUE B
00eCTIeueHUH TOTIITMBOM IS
MPOKUBAIOIIETO B JKUJIOM
[MoMeNIeHNH 0e3 EHTPAITHBHOTO
OTOTUJICHUS U BOJIOCHAOKCHMUS;
oOecrieuenre BOJOM ISt
OCYILIECTBJICHUS HYXK/]I TEPBOi
HE0OX0IMMOCTH; TTOAJIEPKAHUE
HE00X0IMMOTO TEMITEPATYPHOTO
[peXKHMa B KUJIBIX MOMEIIEHUAX
[OJTydaTessi COLUANbHBIX YCIYT.
[Tokyrka TOMIMBA: IPUEM 3aBKHU OT
[OJTyyaTelisi COIMAIbHBIX YCIIYT;
ABaHCUPOBAHUE 3asBKH; OOpaleHHe ¢
3asiBKOM MOJTy4aTessl COLUAIbHBIX
yCIIyT Ha MPUOOpETEHUE TOIUINBA B
COOTBETCTBYIOIIME OPraHU3aIIHH;
MOMOIIb B 0(hOpMIICHUU
HEOOXO0IUMBIX IOKYMEHTOB;
H(GOPMUPOBAHKE MOJTyYaTeNs yCIyr
0 CPOKaXx BBHITIOJHEHHSI YCIYT U
crioco0ax JI0CTaBKU TOTLIUBA
OpraHU3aIUsIMH, IPUHIBIINMH
BasiBKU; OKOHYATEIBHBIN pacyer ¢

10JIYHaTCJICM COLUAJIBHBIX YCJIYT 11O

HOKyrIKa TOIIJINBA HE
0oJiee IBYX pa3 B IO,
BaKyIKa CKMKCHHOTO
(OanyoHHOTO) Ta3a He
0oJIee 0JTHOTO pa3a B
KBapTa,

TOIKA €YU €KEHENETHHO
C yquOM IIOTOIHBIX
YCJIIOBUIA, 11O
HEOOXOIMMOCTH;
oOecriedeHre BOIOM
€KEHEICIIbHO Ha CPOK,
onpenenenubii UTINICY

TSI OKa3aHUS COLUATIBHOM YCIyTH
HE00X0IMMO HAJINIHE
TOTLIMBOCHA0KAIOIIMX
[TPEITPHUSTHIA, PACIIONIOKEHHBIX B
[peenax paiioHa mpoKUBaHUS
MOJTy9aTesss COUATBHBIX YCIIYT,
OKa3bIBAIOIIUX 3aIlpalIiBaEeMbIe
YCIIYTH;

OTCYTCTBHE B KHJIBIX TIOMEIIEHUSIX
MO Ty4aTesisi COUATBHBIX YCIYT
[IEHTPATHLHOTO OTOTIJICHHS.

/{7151 oka3zaHMUs COMANTBHON YCIIYT U
HEO0OXOMMO COOTIOZICHUE MEP
[TPOTHBOTIOKAPHOU O€301MacHOCTH
[MOJTy4aTesieM COIUABbHBIX YCIYT U
COITMATILHBIM paOOTHUKOM.

[leys 1 HIEYHBIE BBIXOBI TOIKHBI
OBITh UCTIIPABHBI U PETYISPHO
[IPOXOIUTH MPOBEPKY
KOMITETEHTHBIX cTyk0. [Tpu
OKa3aHUU YCIYTH HCIIOJb3yeTCs
MHBEHTAPh MOTy4aTeNs
COIMANIbHBIX YCIYT;

TUTSE OKa3aHUs COIUAIBHOM YCIIyTH
HE0OXO0IUMBI BEJIpa ISl IEPEHOCKH
E€MKOCTBIO He OoJiee 7 J1 Ui Tapa Ha

CHelratbHO 000PyI0BaHHOMN




KBUTAHIIMSIM MU Y€KaM; KOHTPOJIb 3a
ITOCTaBKOM TOIUUIMBA HA JIOM
TOTUTMBOCHA0XKAIOIIIUMHU
[IPEATPUSATHSIMHU.

[TeproIUIHOCTH MPEIOCTABICHUS
COLMAIbHOM YCIIYTH: 3aKyIlKa
TOIIMBA OCYIIECTBIIIETCS HE OoJee
NIBYX pa3 B TOJI; 3aKyIKa CKMKEHHOTO
(6aII0HHOT0) ra3a OCYIIECTBISAETCA
He 0oJiee OJHOTO pasa B KBapTal:
0JIHA YCIIyTa - KOMIUJIEKC
MePHOTNICCKIX HEOOXOIMMBIX
MEpPOIIPHUATHH TI0 3aKYIIKE.

Tonka neyen BKIIOYAET KOMILIEKC
B3aMMOCBSI3aHHBIX MEPOTIPHUSTHI:
IMOJATOTOBKA ITEYN U MHBEHTAPS K
TOTIKE; 3aTOTIKA MEYH C
MOCJIETYIONTUM HAOTIOCHUEM 32
[IPOLIECCOM TOTIKU; IO OKOHYaHUU
TOTKU - 3aKPBITh 3aCOB, YOS TUBIIUCH
B [TOJIHOM CTOpPaHUU TOIUIHBA; YOOpKa
MHBEHTAapsI, MECTa OKOJIO MEYH,
[IIeCTKa OJ{HA YCIIyra - KOMIUIEKC
MEPUOIMUYECKUX HEOOXOAUMBIX
MEpOTPUATHH.

[leproIMYHOCTH MpPeOCTaBICHUS
COLIMANILHOM ycIyru: He Ooiee Tpex
[pa3 B HEZEIIIO.

O0beM JoCTaBKH TOTUIMBA 33 OJHMH
pa3 - He 0oJiee OJJTHOTO MElIKa JAPOB,
NIBYX BeZep yIJis, OJHOTO BeJpa 30J1bI
(1TaKa).

OobecrieyeHne BOJIOM - KOMILIEKC
B3aMMOCBSI3aHHBIX MEPOTIPUSATHI:
MOJATOTOBKA YHCTOM Taphl MO/ BOAY;
HA0OP BOJIBI U3 ONMIKAKNIIIEro
[IPUTOTHOTO JJISl UCTIOJIB30BaHUS

TCJICIKKC, HAJIMYUC B IPCALCIax
HACCJICHHOI'O ITYHKTA NPUTOAHOTO
JIJI UCITOJIb30BaHHA HCTOYHHKA
BO/JIbI




MCTOYHMKA BOJBI; TOCTABKA BOJIBI
[10JTy4aTeNI0 COIMAbHBIX YCIYT Ha
1IOM, TIEpEIIUB €€ B EMKOCTh JIJIst
XpaHEHUs1, yOOpKa MHBEHTapA.
EnvHMna coumanbHOM YCIIYTU: OJTHA
ycIyra - KOMIUIEKC TIEPHOJHYECKIX
HEO0XOIMMBIX MEPOIIPUATHI OTHOMY
MOJTy9aTeIo.

[leproAMIHOCTD PEOCTABICHUS
COIMAIBHOM yCIIyTH: He O0Jiee Tpex
[pa3 B HEJEITIO B JICHB TIOCEIIECHUS,
00BeEM - He OoJiee YeThIpex Beaep (110
30 1)

. |Opranuzarys moMoIu B
MPOBEJACHUN PEMOHTA KHUIIBIX
[MOMEIICHUI

[yCJTyra BKJIFOYAeT B ceOs: TOMOIIb B
0(hOpMIICHUH U TIOJaue 3asBOK Ha
[PEMOHT (3aMeHy) U (UJIH)
00CITy’)KHBaHHE Ta30BOTO U
PIEKTPOOOOPYIOBAHUS, CAHTEXHUKH,
OBITOBOM TEXHUKHU U JPYTHUX
MPUOOPOB, )KIIIBIX IOMEIIEHUH,
COIIEHICTBHE B IIOMCKE MCIIOJTHUTEIIEN
[PEMOHTHBIX PadOT, TOMOIIb MTPH
ohopMIIeHHH TOTOBOPA (TIpU
HEO0OXOAMMOCTH ); 00CYKACHHE C
MOJTy4aTesIeM YCIIYT JKeJIaeMOTo
[pe3yibTaTa.

[leprnoAMIHOCTD TIPEIOCTABIICHUS
COLIMANILHOM ycIyru: He Ooee
0JIHOTO pasa B MECSII, JKHJIbIX
MOMEIICHUH - He 00Jiee OJHOTO pasa
B TOJI.

ErHMna coManbHON yCIIyTu:
KOMIIJIEKC MEPOTPUATUN OJTHOMY
MOJTy4aTeNt0 COIUAIBHBIX YCIYT -
0JIHa yCIIyra

CKCMECAYHO NIIN
€)KEr0JHO 110
HEO0OXOMMOCTH, Ha CPOK,
onpenenenubii UTITICY

ISl OKa3aHUs COLMAIBHOM yCIIyTH
HE00X0IMMO HaJIHYne OpraHu3aIuii
1 paboYrX, TOTOBBIX OKa3aTh
3arpaiinBaeMble YCIyTH

. [OGecnieueHne KpaTKOBPEMEHHOTO
[TPUCMOTpA 3a IETbMU

yCJIyra BKJIHO4YacT B ce0s1 KOMILICKC

MEPOTIPHUIITHIA, HEOOXOJMMBIX

C)KCHCICIIbHO Ha CPOK,

onpenenenubiii UIIICY

[IPOLCCC KPATKOBPEMCHHOT'O

IPUCMOTpPA HE NIPEyCMaTPUBAET




3aKOHHOMY IIPEICTAaBUTEIIO
HECOBEPILICHHOJIETHETO B YXO/JI€ 3a
IIeTbMU-MHBAJINIaMH,
HY>XTAIOUTIMHCS B IOCTOSTHHOM
[MOCTOPOHHEM YXOJ€e: OKa3aHue
MOMOIIIY TIPY OPTraHU3aAIHA
[PESKUMHBIX ITPOIIECCOB peOCHKA B
ITOMAIIHNX YCIOBHAX: THEBHOTO CHA,
TUTHEHMYECKHUX TPOIIeYp, IpremMa
[TUTITA, UTD;

OKa3aHKe IOMOIIY BHE JIOMa!
[pOTyJIKa C peOSHKOM,
COTIPOBOKJICHUE.

[leproAMIHOCTD TTPEOCTABICHUS
COLMAIIBHON YCIIYTH IPY HAJTUIUHU
neTeii-uHBAIUAOB - He OoJiee Tpex
[pa3 B HeIEI0, 001Iast
[TPOJIOJKUTENBHOCTD He 6osee 120
MUHYT B JICHb.

EnuHuIa conanbHOM yCIyTu:
KOMILJIEKC MEPOIPUITUN OTHOMY
[OJTy4aTeNI0 COLUANbHBIX YCIIYT -
0JIHa yCiIyra

CrielUaILHBIX 3HAHUHN U
MEIUIIMHCKON TOATOTOBKHU.

[1pu oka3aHUM yCIyTH HEOOXOIUMO
CO0JII0/IEHHE PEKOMEHIallui
3aKOHHOTO TIPEJICTaBUTENs PeOSHKA,
[pEINMCAHUI Bpaya.

Yciyra npenocTaBisieTcs 1o
3arnpocy Mnojay4yaTesisi Ipyu HATHYUU
B CEMbE JICTEH, B TOM YHCJIIE
pebeHKa-nHBanuAa (IeTen-
WHBAJIUJIOB). YCllyra
[PEI0CTABIISIETCS B CITydae
PKCTPEHHON HEOOXO0AMMOCTH
MOCEIICHUS TI0JIydaTeIeM YCIyT
OpraHuzaiuii 3[paBOOXpPaHECHMUS,
COIMATFHOM 3aIUTHI, ANTEYHBIX U
WHBIX COIMATBHO 3HAYMMBIX
YIpEXKICHUN.

Ycnyra npenocraBisieTcs Ha
OCHOBAaHUU NTUCbMEHHOTO
3asIBJICHUS-JOBEPEHHOCTH
[OIy4aTesist yCiayr o
[IPEAO0CTABJICHUH TaHHOM YCIyry Ha
MMl pyKOBOJMTEIIS TOCTABLIMKA
COLIMAJIbHBIX YCIIYT.

B 3as1BJIeHUH-TOBEPEHHOCTH
[YKa3bIBa€TCsl CPOK IPETOCTABICHUS
YCIIyT'Y, HAMMEHOBaHUE
[ocenaeMoi Opranu3anuu,
dbamunus, UMs, OTYECTBO
paboTHUKA - MOCTABIINKA
COLMAIBHBIX YCIYT, KOTOPOMY
TOBEPSIETCSl MPUCMOTP 32 IE€TbMHU

. Hpe,[[OCTaBJ'ICHI/IC TUTUCHUYCCKUX
YCJIYT JIMLaM, HE CIIOCOOHBIM 10
COCTOSTHUTIO 310POBbBA
CaAMOCTOATCIBHO BBINIOJTHATH UX

lyciyra BKJIIOYaeT B ceOsi: MOMOIIb B
BBITIOJTHEHUH [TOBCEIHEBHBIX
OBITOBBIX MPOLIEYp, OOecrieueHue

HaJIe)Kalleld THNYHOM TUTHEHbBI

€KEHEENIbHO, Ha CPOK,
onpenenenubiii UIIICY

HEOO0XOIUMBIMU YCIIOBUSIMU IS
[IPEIOCTABIICHUS YCIYTH SIBIISIFOTCSL:
OTCYTCTBHE Y MOJIydaTels yciayru

3a00JIeBaHUN KOXKHU, FPUOKOBBIX




[OJTydaTeNIsiM YCIyT, HE CIIOCOOHBIM
CaMOCTOSTENIBHO ce0st 00CITy)KUBATh
[10 COCTOSIHUIO 37J0POBbsI (IIOMOIIb B
MepecTHIAHNH MTOCTENN, CMEHA
HATEJIIEHOTO O€Tbs, YMbIBAHHE,
110/IMbIBaHUE, 0OTHPAHHUE,
NpUYEChIBAaHHUE; CTPH)KKA HOTTEH Ha
[PyKax 1 HOTax; 3aMeHa IaMIIepCcoB,
BHIHOC CYJIHA U €r0 MBIThE; IPHEM
MUIIH, YXO/1 3a 3y0aMu UIn
YEIIOCTHIO, CTPHIKKA BOJIOC; OpHUTHE.
[leproAMIHOCTH TTPEOCTABICHUS
COLMAIIBHOM YCIIYTH: JI0 IISITH pa3 B
HE/IEII0, C YIE€TOM COCTOSTHUS
3IOPOBBSA U Tpadrika MOCEICHUA

3a00JICBaHUM HOTTCH; HATH4UE
MHCTPYMEHTOB, 000PY/I0BaHMUS,
[PACXOJHBIX MaTEpHAIOB, MOIOIIUX
CPEICTB.

[1pu oka3aHUM yCIyTH HEOOXOIUMO
coOII0AaTh CAaHUTAPHO-
TUTUEHUYECKHE TPEOOBAHUS, HOPMBI
1 TIpaBWIIa, COOJIOAATH MpaBUIIa
0€3011aCHOCTH TpYy/Ia.

Heo0xo1mmMo 0Ka3bIBaTh YCIIYTY C
MaKCUMaJIbHOW aKKypaTHOCTBIO U
OCTOPOXKHOCTBIO, 0€3 MPUUNHEHUS
KaKoTO-11M00 Bpeaa MoaydaTento
YCIYTH, C Y9€TOM €r0 (PU3NIECKOTO
M TICHXHUYECKOTO COCTOSIHUS

10.

OTmpaBKa 3a C4eT CpeJCTB
1O Ty4aTelsi CONUAIBHBIX YCIIYT
[MOYTOBOW KOPPECTIOHICHIINN

yCITyTa BKJIFOYAET B CEOST KOMILIEKC
MEpOTPUSTUI: aBaHCUPOBAHHUE
[1OJTy4aTesIeM COIMAJIbHBIX YCIyT
3asBKM 110 OTIIPaBKE IMOYTOBOM
KOPPECIIOHICHIINH; OTIIPABKY
[MOYTOBOM KOPPECMIOHICHIIMN TTOYTOM;
OTUET MOJIy4aTesto ycayr o0 orjaTe
[YCIIyT MO OTIPaBKE MOYTOBOM
KOPPECIIOHICHIUH.

[leproAMYHOCTD IPEIOCTABIICHUS
COLMAIbHOM YCIIYTH: IO MEpE
BO3HUKHOBEHUS IOTPEOHOCTH, HO HE
0oJiee OJHOTO pas3a B HEEeNIo.
ErHMna coManbHON yCIIyTu:
KOMILIEKC MEPOIIPUATHI OTHOMY
[OJTY4aTelt0 COLUAIBHBIX YCIYT -
0JIHA yciyra

10 MEPC BOSHUKHOBCHUA
MoTpeOHOCTH, HO He OoJiee
0JIHOTO pa3a B HEJEINI0, Ha
CpPOK, OTIpEICICHHBIN
UIITICY

TUTST OKa3aHUS COIUAIBHOMN YCITyTH
HE00X0INMO HAJIMYNE
OpraHu3aIuH, TPEI0CTABIISFOIICH
[MOYTOBBIC YCIYT'H, PACTIOJIOKCHHOM
B paiioHEe MPOKUBAHMS ITOJTyYaTEIIs
COIMATBHBIX YCITYT

COI_II/IaJ'ILHO'Me)II/ILII/IHCKI/Ie YCIyIu

11.

BrinosHeHue npouenyp,
CBSI3aHHBIX C COXPAaHEHUEM
3710pOBbS NIOJIydaTeNnen

COLIMAJIBHBIX YCIYT (M3MEpeHHe

lycIyra BKJIIOYaeT B ce0sl KOMIUIEKC
MEPUOJUYECKUX MEPOIIPUATHI:
M3MEpPEHUE TEMIIEPATYpPHI TENa,

APTCPHUATIBHOI'O JaBJICHUA; KOHTPOJIb

€KEHEENIbHO, Ha CPOK,
onpenenenubiii UIIICY

BBITIOJTHEHUE COIIMAIbHOM YCIIyru
HC [IPCAYCMATPUBACT MEIUITMHCKOM
IIOATOTOBKU COIIMAJILHOI'O

pabotHuka. HeoOxoaumbiMu




TEMIIEpaTyphl TENa,
ApTEPUATIBLHOIO JABJICHUS,
KOHTPOJIb 32 TPUEMOM JIEKApPCTB U

pyroe)

3a IPUEMOM JIEKAPCTB; HAJIOKEHUE
KOMIIPECCOB; 3aKalbIBAHUE;
[epeBsi3Ky; 00paboOTKy MPOJICKHEH,
[PAHEBBIX IIOBEPXHOCTEN;
BBITIOJIHEHUE OYMCTUTEIIbHBIX KIIU3M,
0Ka3aHHE TIOMOIIU B [10JIb30BAHUN
MEAULIMHCKUMU U3/1ETUSIMU;
KOHTPOJIb 32 COOJIOIEHUEM
[IPEANKMCAHUM Bpada, OKa3aHUe
[EpBUYHOM MOMOIIH, BBI30B CKOPOH
[TOMOIIM; COJCHCTBHIE B OpraHNU3aluu
[IPOXOKJCHMS: TUCIIaHCepU3alllu,
OCIUTATN3AIIH, HA CAHATOPHO-
KYpOPTHOE JIEUE€HHUE; COITPOBOXKICHNE
[OJTydaTessi COMUANbHBIX YCIYT K
MECTY OKa3aHUs MEIUIIUHCKOMN
[TOMOIIH JINOO K MECTY KHUTENIbCTBA;
COZIEICTBHE B BEIIIHCKE
IeKapCTBEHHBIX MPENapaToB U
M3/1eU METUIIUHCKOTO Ha3HAUCHUSI.
[leproIMYHOCTH MPEOCTaBICHUS
COLIMANILHOM YCITYTH: 10 MSTH pa3 B
HEEII0 C YYETOM COCTOSIHUS
310pPOBbsI IPaXAaHWHA U Tpaduka
OCeIeHUS

YCIIOBUAMMU JJId ITPEAOCTABJIICHHUA
[YCIIYT'! SBIIAIOTCS: OTCYICTBHE Y
MOJTy4aTeNs yCIyrd HH()EKIMOHHBIX
3a00JICBaHNN; HAINYKC
MHCTPYMEHTOB, 000PY/I0BaHMUS,
[PACXOIHBIX MaTEPHAJIOB.

[1pu okxa3aHUM yCIIyru HEOOXOIUMO
coOII0AaTh CAaHUTAPHO-
rUrMeHuYecKre TpeOOBaHUs, HOPMbI
U TIpaBuWIIa, COOJIOAATh TpaBUIIa
0€30TIaCHOCTH TpY/Ia.

Heo0xo1mmMo 0Ka3bIBaTh yCIyTy ©
MaKCHMaJILHOM AKKYypPaTHOCTBIO U
OCTOPOKHOCTBIO, 0€3 MPUUNHEHUS
KaKoTO-TM00 Bpeaa MmoaydaTenro
YCIYTH, C y9€TOM €ro (PU3NIECKOTO
1 IICHXUYCCKOI'O COCTOSAHHA, B
COOTBETCTBHH C HA3HAYCHUEM U
[PEKOMEHIANMSIMU Bpava

12.

[IpoBeneHue 0310pOBUTEIBHBIX
MEpONPUSITUI

[yClIyTra BKJIIOUAeT B ce0s KOMILJIEKC
MEPUOUUECKUX MEPOTIPUSATHUH C
[y4eTOM MEIUIIMHCKHUX TOKa3aHMil:
COJICHCTBUE B OpraHU3aIlHU, IO
MpeUCaHNI0 BpaueH, 3aHATUI
(bU3KYIBTYPOM U CHOPTOM, IPOTYIIOK
Ha CBEXEM BO3JIyXe; IHEBHOIO CHa,
BOJHBIX MTPOLIEAYD, 3aKAITUBAHMUS,
KOHCYJIBTUPOBAHHMsI [0 BOIPOCAM
310pOBOro 00pasa >KU3HU, METOJIOB
03710pOBJICHUS; BHITIOJHEHNE

KOMIIJICKCa (I)I/I3I/I‘-ICCKI/IX

eKEHEICIIbHO, Ha CPOK,
onpenenenubii UTITICY

BBHITIOJTHEHHE COI[UAIBHOM YCIIyTH
HE TpeaycMaTpUBaeT MEIUIIMHCKOM
1 ApYroil crienuanbHON MOrOTOBKU
COIMAILHOTO paOOTHUKA.
HeoOxouMbIMH YCTOBUSIMU AJIS
[PEIOCTABIICHUS YCIYTH SIBISIFOTCSI:
OTCYTCTBHE Y MOJTyJaTens
COLMAIbHOU YCIIYTH
MH(DEKIIMOHHBIX 3a00TIEBaHUII;
HATMYUe 3aKITI0YCHUN 1
[PEKOMEHJaLui Bpaya.

[Tpu oka3aHUM yCIyTH HEOOXOIMMO




[YIPa)KHEHUH; IIPOBEICHUE
3aKaJIMBAIOIIKX IIPOLIETYP;
[IPOBETPUBAHUE JKUJIOTO ITOMEILEHUS
[10JIy4aTesisd yCIyr; COJACUCTBHE B
OpraHu3aluy JICYeOHBIX PEKIMOB
(10 Ha3HA4YEeHMIO Bpaya), B TOM YHUCIIE
B OpraHU3aluy POBEICHUS
[IPUBUBOK, COTJIACHO JEMCTBYIOIIEMY
HAI[MOHAJbHOMY KaJIEHJapIo
MPO(PUIAKTUYECKUX TPUBUBOK.
[leproIMYHOCTH MPEIOCTaBICHUS
COIMAIBHOM yCIIyTH: He O0Jiee Tpex
[pa3 B HEZEIIO.

EnvHMIa conuanbHON YCIIYTH:
KOMITJIEKC MEPOTIPUATHI C yIETOM
MEIUITMHCKUX MTOKa3aHUH OJTHOMY
[TOJTy4aTeNI0 COLUANbHBIX YCIIYT -
0JIHa yciIyra

CcOoOII0AaTh CAaHUTAPHO-
FUTHEHHYECKHE TPeOOBaHMUs, HOPMBI
1 TIpaBUIIa

13.

CucremaTiueckoe HabI0eHHE 3a
[OJTy4aTeNISIMU COLUATBHBIX YCIYT
U1 BBISIBJICHUS OTKJIOHEHUH B
COCTOSTHUM X 3JJ0POBbSI

[yCITyra BKJIFOUAeT B ce0si KOMILIEKC
MEPUOANICCKUX MEPOTIPUSATHI:
COJICHICTBUE B OpraHu3aluu
CHCTEMaTHYECKOTO U3MEPEHUS
TeMIepaTyphl Tejla U apTEePUaATBHOTO
aBIIeHMS, TMOO CUCTEMAaTHUECKOE
(TIp¥ KK A0M TTOCEIICHHH )
M3MEPEHUE TeMIIEpaTyphl Tea,
ApTEPUATBHOTO JIABJICHUS
MOJTy4aTelIsi COIMAIbHBIX YCIIYT,
HaOJFOJICHHE 32 COCTOSTHHEM
3IIOPOBBS MMOJTy4aTeel COMUATbHBIX
lyCITyT; JINOO COJCHCTBUE B
MOJIyYCHU W HAIIPABIICHUS MTOJTy4aTelIst
COIMANTBHBIX YCIYT K Y3KUM
CTIEIAIMCTaM /ISl BBISIBICHUS
OTKJIOHEHUI B COCTOSIHUU €0
3II0POBBSL.

HepnoanHo CTb IPCAOCTABJICHUS

CHCTEMaTHUYECKOE
M3MEPEHHE TEMIIEPaTyphl
Teja WK apTePHATBbHOTO
maBJIeHUs, HE O0Jiee Tpex
pa3 B HEJIEJIO, Ha CPOK,
onpenenenubid UITICY.
ConeiicTBHE B IOJTYYEHUHU
HaIpaBJICHUS MTOTyqaTelIs
COIMAIBHBIX YCIYT K
Y3KUM CIIeLUATHCTaM JUIs
BLISIBIIEHUS OTKJIOHEHUH B
COCTOSIHUH €T0 3JI0POBbsI
He 0oJiee 0JJHOTO pasa B
MecsIl, Ha CPOK,
onpenenenubiii UIIICY

BBITIOJTHEHUE COITUAIBHOM YCITyTH
HEe TIpeIyCMaTPUBACT METUITMHCKOM
[TOJATOTOBKH COLIMAIBHOTO
pabotHHKa. HeoOxommmbiMu
YCIIOBUSIMH JIJTsT TTPEIOCTABIICHUS
YCIIYTH SIBIISTIOTCS: OTCYTCTBHE Y
[OJTydaTelIs YCIYTH WH()EKIIMOHHBIX
3a00JICeBAHUI; HATMYMEC TOHOMETPa
1 TpaJyCHUKA y MOJIydaTessl YCIyT.
[Tpu oka3aHUM yCIIYTH HEOOXOIUMO
coOJII01aTh CAaHUTAPHO-
CUTHEHUYECKHE TPEOOBAHMUS, HOPMBI
1 IIpaBHiIa, COOJIIOIATh IIPAaBHIIA
0€30MacHOCTH Tpy/Ia.

Heo0xoaumo 0ka3bIBaTh YCIYTY C
MaKCHMaJIbHOW aKKypaTHOCTBIO U
OCTOPOXKHOCTBI0, 6€3 MPUINHEHUS
KaKoro-mubo Bpeia MoaydaTernto

YCIIYTH, C YI€TOM €ro (pU3HIECKOTOo




COLMAIbHOM YCIIYTH: JI0 IIATH pa3 B
HEEII0 C YYETOM COCTOSIHUSA
3IOPOBBS IpaXKIaHMUHA U Tpaduka
[1OCEILIECHUS.

EnvHMna coumanbHOM YCIIYTHU:
KOMILIEKC MEPONIPUATUI OTHOMY
[10JIy4aTeIt0 COLUAIbHBIX YCIYT -
0JlHa ycayra

1 IICUXUYCCKOI'O COCTOAHMA, B
COOTBCTCTBHMHM C HA3HAYCHUEM U
[PCKOMCHIAINsIMHU Bpada

14.

KoncynbTpOBaHue 1o
COLIMAJIBHO-METUIIUHCKUM
BoIpocaMm (ToiepKaHus 1
COXPaHEHUS 3/I0pPOBbS
[10JTy4aTesIed COMUAIBHBIX YCIIYT,
[IPOBEJICHUS 0310POBUTEIBHBIX
MEpOTIPHUATHH, HAOTIOICHUS 32
[OJTy4aTeNISIMH COLUATBHBIX YCIYT
U1 BBISIBJIEHUS OTKJIOHEHUH B
COCTOSTHUM HX 37I0POBbSI)

[yCIyra BKJIIOUYAeT B ce0s KOMILIEKC
[EPUOIUIECKUX MEPOIPUSTHIA:
00CYXXJIEHHE C MOJTydaTesIeM
COLIMAJIBHBIX YCIIYT CYTH MPOOJIEM U
OIIpEIETICHNE BO3ZMOXKHBIX ITyTeH MX
[peIIeHNs; KOHCYJIbTUPOBAHUE IO
BOIIPOCAM, CBSI3aHHBIM C COLIMAIbHBIM
00CTyKUBAaHUEM U JIPYTUMU MEpaMu
COIMATTBHOM TOICPKKH, JTHO0
[pUBJIeUEHUE K paboTe ¢
[OJTydaTesIeM COIUAIBbHBIX YCIYT
[CUXo0Jjora ajsi KOHCYJIbTHPOBaHUS
[0 COIMATbHO-MEAUIIMHCKUM
BOIIPOCAM; COCTaBJICHHE, B CIydae
HE00X0MMOCTH, Tpaduka
MMOCEIICHUI KOHCYJIbTallUM
MHAMBUAYaJIbHOTO U TPYIIIOBOTO
XapaKkTepa COIJIaCHO PEKOMEHAAINH
Bpaua; 00CyXJIeHIE Pe3yJIbTaTOB.
[leproIUYHOCTH MPEOCTaBICHHS
COILIMANILHOM ycIyru: He Ooee
OJIHOTO pa3a B HEJEIIO.

ErHMna coumanbHON yCIIyTru:
KOMIUJIEKC MEPOTIPUATUI OTHOMY
[10JIy4aTeII0 COLUANIBHBIX yCIYT -
0JIHa yciyra

He 0oJiee 0JJHOTO pasa B
HEJIeNI0, Ha CPOK,
onpenenenusiit UIIICY

BBITIOJTHEHUE COLIMATIBHOM YCIyrU
MpeayCMaTpUBACT: BIaJICHHUE
COIMATIbHBIM PAa0OOTHUKOM TIOJTHOM
MH(pOopMaLen o mopsIKe
[PEIO0CTABJICHHS COLUATTBHBIX
yCIIYT 1 HOpPMaTUBHBIMU
[MPaBOBBIMU aKTaMH B cepe
COIMAJILHOM 3aIlUTEI HACEJICHUS U
HE [IpeayCMaTpUBAET MEIULINHCKON
1 Ipyroi CreuaibHON MOJrOTOBKU
COITMATILHOTO pabOTHUKA

COLII/IaJ'ILHO-HCI/IXOHOFI/IquKI/Ie YCIyT'U

15.

COI_[I/IaJ'II)HO-HCI/IXOJ'IOFI/ILICCKOC

KOHCYJIbTUPOBAHHUC, B TOM YUCJIC

yCJIyra BKJIFOYAcT B ce0s1 KOMILICKC

He 0oJiee OJHOTO pa3a B

MeponpusTHiL: 00CyXIeHHUE ¢

HEJICNI0, Ha CPOK,

BBITIOJTHEHUE COIIMAIbHOMN YCIIYIru

HC IIPCAYCMATPUBACT MEIUIIMHCKOMN




[10 BOIIPOCAM BHYTPHUCEMENHBIX
OTHOILLEHUN

[oJTydaTesieM yciayr CyTd npooieM u
OIIpEIETICHUE BO3ZMOXKHBIX ITyTeH UX
[peILIeH N, TPUBIICYECHUE K paboTe ¢
[10JTy4aTeIeM COIMAIbHBIX YCIIyT
[ICUXOJIOTA JIJIsl TPOBEACHUS
COLIMATBHO-TICUXOJIOTHIECKOTO
KOHCYJIBbTHPOBAHHSI; COCTABJICHHUE, B
cllydyae HEOOXOJMMOCTH, TpaduKa
[MOCEIICHUI KOHCYJIbTALlUM COTJIaCHO
[PEKOMEHIAlNU Bpava; 00CyXIeHue
[PE3yABTATOB C MOJTyJdaTEIeM
COLIMATBHBIX YCITYT.

[leproAMIHOCTH TTPEOCTABICHUS
COIMATILHOM YCIIYTH: He O0Jiee
0JTHOTO pa3a B HEJICINIO.

EnvHna conmanbHOM yCIyTu:
KOMIUIEKC MEPOTIPUSTHI OTHOMY
MOJTy9IaTeNI0 COIMATBHBIX YCIYT -
0JIHa yciyra

onpenenenHslii UIIICY

1 Ipyrou CIeluaibHOM MTOArOTOBKH
COIMAILHOTO PAOOTHUKA U JIOJDKHO
CII0OCOOCTBOBATH YKPEIJICHUIO
[ICUXUYECKOTO 37J0POBbS
[10JIy4aTelIsl COUAIbHBIX YCIYT,
MOBBIIICHUIO €TO ICUXUIECKOM
BALUIIIEHHOCTH U
CTPECCOYCTOMUYMBOCTH

16.

[Icuxonornyeckas NOMOIIb U
[MOJICPKKA, B TOM YHCIIC
rpakJIaHaM, OCYIIECTBIISIOMIUM
YXOJ Ha JIOMY 3a
TSDKEIT000IbHBIMH TIOJTydaTe I IMU
COITMATBHBIX YCIYT

[yCJTyTa BKJIFOUAET B CeOST KOMITIICKC
MEpPOTIPUSITUI: OKa3aHHE
[ICHXOJOTMYECKOM ITOMOIIM B BUJIE
MpoBecHUS Oece1, OOIIeHNs,
BBICITYIIUBAHUS, 110,108 IpUBaHUS,
[TOMCKA MOTHUBAI[MU K aKTUBHOCTH,
[0IJICP)KKH KU3HEHHOTO TOHYCA;
[YCTAaHOBJICHUE TTOJIOKHUTECIIEHOM
MOTHBAIIMK Ha OOIIEHHE; TIOUCK
[IPUEMJIEMBIX CPEICTB JIIS
NOOYXJICHHSI K IIPUHSATHIO
CaMOCTOSITSIIBHOTO PEIICHHS
BO3HHUKIITUX IMPOOJIEM U CITIOCOO0B
MPEOOTICHUS TPYTHOCTEH,
[PACKPBITHE BHYTPEHHETO MOTEHIHAIA
MOJTy4aTelNs COIMAbHBIX YCIYT.
[leproIMYHOCTH MPEOCTaBICHHS

COLIMAIBHOM ycIyru: He 6oJiee

He 0oJiee OJJHOTO pasa B
HEJICIT0, Ha CPOK,
onpenenenubii UTINICY

BBITIOJTHEHUE COIIMAIIEHOM YCIyrH
HE TIpeayCMaTPUBACT METUITMHCKOM
1 Ipyrou CreuaibHON MOArOTOBKU
COITMATLHOTO paOOTHUKA U JIOJHKHO
CIIOCOOCTBOBATh YKPEIIJICHUIO
[ICUXHUYECKOTO 3I0POBBS

MO Ty4aTesiss CONUAIBHBIX YCIIYT,
[MOBBIIICHHUIO €TI0 IICUXUYECKON
BaIAIIEHHOCTH U
CTPECCOyCTONYHNBOCTH




OJIHOTO pa3a B HEJECIIIO.

EnuHuna conuaitbHON YCIIyTH:
KOMIUIEKC MEPOIIPUATUN OJTHOMY
[TOJIy4aTENI0 COLUANbHBIX YCIIYT -
0JIHa yciryra

17.

COoMaIbHO-TICUXOJIOTUYECKUI
[MaTpOHAXK

ycIyra BKJIIOUYAeT B ce0sl KOMILIEKC
MEPOTIPHUATHIA: 00CYKICHUE C
MOJTy9aTeIeM COLUATBHBIX YCIyT
CyTH Mpo0JIeM U OTpeeIICHHe
BO3MO>KHBIX ITyTEH UX PELICHUS;
[pUBJIeUEHUE K paboTe ¢
[OJTy9daTeIeM COIMAIbHBIX YCIIyT
[ICHXOJIOTa JUTS TIPOBEICHUS
COILUATTBHO-TICUXOJIOTUIECKOTO
maTpoHaxa.

HepI/IO,ZII/I‘-IHOCTI) npeaoCTaBJICHUA
COLMANBHOM yCITyTH: He 0oJiee IByX
[pa3 B TOI.

EuHuIa conmanbHON yCIyTu:
KOMIUIEKC MEPOTIPUSITHIA OJTHOMY
[OJTy9IaTeNI0 COIMATBHBIX YCIYT -
0JTHa yciyra

He OoJiee IBYX pa3 B roj,
Ha CPOK, ONPEEICHHbBIN
NTITICY

BBITIOJTHEHUE COIIMAIBHOMN YCIyTrH
[pelycMaTpUBacT HaJlu4ne
KOMIIETEHTHOTO CIICIIUAITUCTA
(cuxosora), TOTOBOTO OKa3aTh
3allpaluBacMbI€ YCIYTH, HE
[peyCMaTPUBAET MEIUIIUHCKON 1
IIpYroi cnenuanibHON MOATOTOBKH
COIMATTLHOTO pabOTHUKA U JOJHKHO
CIIOCOOCTBOBAThH YKPEIJICHUIO
MICHXIUYECKOTO 3/I0POBBS
MOJTy9aTeNsl YCIYT, MTOBBIIICHUIO
ero IMICUXUIeCKON 3allIUIICHHOCTHU U
CTPECCOYCTOMYMBOCTH

18.

Oxka3zaHue MCUXO0JIOTUYECKOU
(3KCTPEHHOM IMCUXOJIOTHYECKOH)
[MOMOIIIM, B TOM YHCJIE TPaXKJIaHaM,
OCYIIECTBIISIONIMM YXOJI Ha JIOMY
3a TSHKEII0 00 IHbHBIMU
[0JTy4aTeISIMUA COIIMATIBHBIX YCIIYT

yCITyra BKIIIOYaeT B ce0s1 OKa3zaHue
0e30TIaraTeaIbHOM (IKCTPEHHOM)
MICUXOJIOTMYECKOI MOMOIIU B
KPU3HUCHOI CUTyalluH, B TOM YHUCJIE
o Tesedony.

[leproIUYHOCTH MPEOCTaBICHHS
COLIMANILHOM YCITyTU: SKCTPEHHO -
pu HEOOXOIMMOCTH;, OJIUH pa3 B
HEIeIIIo.

ErHMna coManbHON yCIIyTu:
O0Ka3aHUe TICHXOJIOTUYECKOM
MOMOIIY, B TOM YHCJI€ SKCTPEHHOH,
0/THOMY TIOJTy4aTeIt0 COIUATbHBIX

yCJIYT - OJIHa yciyra

PKCTPEHHO - TIPH
HEOOXOIMMOCTH;

He 0oJiee 0JJHOTO pasa B
HEJICIT0, Ha CPOK,
onpenenenubii UTITICY

BBITIOJTHEHHE COI[MAIBHOM YCIIyTH
[pelycMaTpuBaeT HAJTMYKe
KOMIIETEHTHOT'O CIIEI[HAJINCTa
(mcuxosora), rOTOBOTO OKa3aTh
3arpaiinBaeMble YCIyTH, He
[pelycMaTpuBaeT MEAUIIMHCKON U
IIPYroil crienuanbHOU MOArOTOBKH
COIMAILHOTO PAOOTHUKA U JIOJDKHO
CIIOCOOCTBOBATH YKPEIJICHUIO
[ICUXUYECKOTO 37I0POBbS
MOJTy4aTels YCIIyT, TOBBIIIEHHIO
€ro ICUXUYECKOM 3alUIIIEHHOCTH U
CTPECCOYCTOMYMBOCTHU

COI_II/IaJ'ILHO-He)IaF OTUYCCKUC YCIIYT'H




19.

OOyueHue poJICTBEHHUKOB
TSDKENI000JIBHBIX MOJTydaTelei
COLIMAJIBHBIX YCIIYT IIPAKTUYECKUM
HaBbIKaM OOIIEro yXoJia 32 HUMU

lycIyra BKJIIOYAeT B ce0sl KOMILIEKC
MEpOTIPUSTHI: BRISCHEHUE CTETICHU
BIIQJICHUS POJICTBEHHUKAMU
HaBBIKAMM OOIIETO yXOa; HarJsIHOe
00ydeHHe PAKTUYECKUM HaBbIKaM
OCYIIECTBIICHUS MPOIIEAYpP OOIIETO
yX0/1a, B BBITIOJIHEHUU KOTOPHIX Y
[POJICTBEHHUKOB BO3HUKAIOT
BaTpyTHEHHS; OIICHKA YCBOCHHUSI
[POJICTBEHHUKaMH BHOBb
[PHUOOPETEHHBIX HABBIKOB 00IIEr0
yXo/a; 0TpaboTKa MPaKTUUECKUX
HaBBIKOB OOIIIETO yX0/1a 3a
TSHKET000IEHBIM TIOTydaTeNIeM
[YCITYT.

[TeproIMIHOCTH MPEI0CTABICHIS
COIMATBLHOM YCIIYTH: He OoJee
0JTHOTO Pa3a B TOJI.

EnuHuIa conmanbHON yCIyTu:
KOMILJIEKC MEPOIPUITUN OTHOMY
[OJTy4aTeNI0 COLUANbHBIX YCIIYT -
0JIHa yciIyra

He 0oJiee OJIHOTO pasa B
O/, Ha CPOK,
onpenenenHslii UIIICY

BEITIOJTHEHUE COITUAIBHOM YCITyTH
MpeIycMaTpUBACT HATUYHE Y
[OJTy4aTelIs COIUAIBHBIX YCIYT
[POJICTBEHHUKOB, KOTOPBIE MOT'YT
OCYIIECTBIISATH 32 HUM OOIIHIA yXO

20.

Opranu3anys MIOMOIIH POJIUTEIISIM
WU 3aKOHHBIM MPEACTaBUTEISAM
e TeH-MHBAIMJIOB,
BOCIIUTBIBAEMBIX JOMA, B
00y4YCHHH TaKUX JICTCH HaBbIKaM
caMo00CITy>KUBaHUSI, OOLICHUS U
KOHTPOJIsI, HAIPaBJICHHBIX Ha
Pa3BUTHE JTUYHOCTH

yCITyra BKJIFOYAeT B CEOSI KOMILIEKC
MEpOIPUATHI: U3yYEHUE JIMYHOTO
esa moyJyaTessi COLMaNbHbIX YCIYT,
[PE3YJIbTATOB TUArHOCTUKHU U
[PEKOMEHIalNI CIIEHHAINCTOB;
OIIpe/IeJICHUE aKTyaJIbHOTO YPOBHS
COIIMAILHOM TTOATOTOBIIEHHOCTH;
BBIOOD (hOPM M METOJIOB pabOTHI €
HECOBEPILIEHHOJIETHUM COTJIACHO
MIIPA u pexoMeHaausm
CIEINAIMCTOB; COCTaBIeHHE Tpaduka
1 TJIaHA 3aHITUH C HUM COTJIaCHO
MIIPA u pekomeHaanusm
CIELMAJTMCTOB; TPOBEICHNUE 3aHATUI

B COOTBCTCTBHHU C Fpa(bI/IKOM, IIJIaHOM

He 0oJiee 0JJHOTO pasa B
HEJICITI0, Ha CPOK,
onpenenenubii UTITICY

BBITIOJTHEHUE COIMAIIEHOMN YCIyrH
[peayCMaTpUBACT HATMYUE Y
[OJTy4aTesis YCIyTr pOJACTBEHHHUKOB,
KOTOPBIC MOTYT OCYIIECTBIIATH 32
HUM OOIIMIA YXO/I.

OO0y4eHue neTei-nHBaIUI0B
HABbIKAM CaMOOOCTyKUBaHUS,
MOBE/ICHUA B OBITY U 00IIECTBE,
CaMOKOHTPOJIIO, ITIEPCOHAIBHON
COXPAHHOCTH U IPYTuM GopmMam
PKH3HEICITCIIbHOCTH JOJDKHO
obOecreunBaTh POPMHUPOBAHUE
mMuHOCTH pebenka. OOyueHue
ITOJPKHO OBITH HAIJISAIHBIM U

b dEKTUBHBIM, CIOCOOCTBYIOIIUM




[pabOTHI U TIPaBUIIAMU TEXHUKU
0€30I1aCHOCTH; 3aII0JIHEHHE IIJIaHa
[peadunuTanuu
HECOBEPILICHHOJIETHETO, YYETHO-
OTYETHOM JTOKYMEHTAIMH. Y CIlyra
MOJKET OBITh OKa3aHa ITyTeM
MIPUBJICYCHIS] KOMITETEHTHBIX
CIICLMAJIMCTOB, OpraHU3aIAi.
[leproAMIHOCTD PEOCTABICHUS
COIMATBLHOM yCIIyTH: He 0osee
0JTHOTO pa3a B HEJIEINIO.

EnvHnna coumanbHOM yCIyTru:
KOMIUIEKC MEPOTIPUSATHIA OJTHOMY
[OJTy9IaTeNI0 COIMATBHBIX YCIYT -
0JTHa ycIyra

OCBOCHUIO OBITOBBIX MPOLEAYP
(IpUrOTOBJIEHNUE NUILH, MEIKUI
[PEMOHT OJIeXKIbl, YXOJ 3a
KBAPTHPOU U TOMY MOJ0OHOE).
'Yciyra MoxeT ObITh OKa3aHa IyTeEM
[IPUBJICYCHUS] KOMIIETEHTHBIX
CIIELMAJIMCTOB, OpraHu3alun

21.

CornmaiabHO-TIeJarormyeckas
KOPPEKIINSI, BKITIOYast
TUAarHOCTUKY U
KOHCYJIbTUPOBaHUE

[yClIyTra BKJIIOUaeT B ce0sl KOMITJIEKC
MEPOTPUSITUI: U3YYECHHUE JIMIHOTO
Ne1a MoJTy4yaTestst yCayr, pe3yJbTaToB
NTMarHOCTUKY ¥ PEKOMEHALNN
CIICIIUAJTUCTOB; 0OCYKJICHUE C
[10JTydaTesIeM yciayr CyTd IpooiaeM u
OTIPEICIICHNE BO3MOXKHBIX ITyTEH UX
[PEILIEHHUS; TOUCK CIELUAINCTOB,
KOMIIETEHTHBIX B ITIPOBEICHUU
KOPPEKLIUH, JMATHOCTUKH U
KOHCYJIbTUPOBAHUU; ONIPEACICHUE
OpraHU3alMOHHBIX MOMEHTOB;
B3alMOJCICTBUE IIPU IPOBEACHNUN
KOPPEKIIMOHHOMN paboThI
CIELIMAJINCTaMU, 3aHATBIMU B
nporecce peaduIUTaMK [10JTydaTess
COLIMAJIBHBIX YCJIYT; IOMOILb B
OIIPEEIICHUN LEJIEH U CTpaTerui,
CIIOCOOHBIX U3MEHUTH CUTYAIINIO;
[OMOLIb B OPTaHU3ALUNA TPOBEICHUS
KOHCYJIbTAllM COLMAJIBHOTO

rcaarora, Jororneaa, CoouaJlbHOI o

He 0oJiee IBYX pa3 B TOI,
Ha CPOK, ONPEECIICHHBIN
UTITICY

ycIyra MOXKeT ObITh OKa3aHa ITyTeM
[TPUBJICYEHUS KOMITETEHTHBIX
CIIEMAJIMCTOB, OpraHU3alnui




[paboTHMKA, B TOM YHUCIIE C
[POAUTENAMH (3aKOHHBIMU
[pEICTaBUTEISIMK ) peOeHKa-
MHBAIN/A, TIO €r0 aJanTalul U
MHTETpalu B 00IECTBO;
[yCTaHOBJIEHHE KOHTAKTa C
[OJTy9aTeIIeM yCITyT.
[leproAMIHOCTD MTPEOCTABICHUS
COLIMANBHOM yCITyTu: He 0oJiee IByX
[pa3 B TOI.

EnvHnna conmanbHOM yCIyTru:
KOMIUIEKC MEPOTIPUSATHIA OJTHOMY
[OJTy9IaTeNI0 COIMATBHBIX YCIYT -
0JTHa yciyra

ColMaIbHO-TPYIOBBI

€ YCIyTH

22.

[IpoBeneHNE MEPONIPUATHI 110
VICTIOJIb30BAHUIO OCTATOYHBIX
TPYIOBBIX BO3MOXKHOCTEH H
00Y4YCHHIO JOCTYITHBIM
podeccroHabHBIM HaBbIKAM

yCITyTa BKJIFOYAET B CEOST KOMILIEKC
MEpOTIPUATHI: U3YICHHE TUYHOTO
ea moyrydaTestsi yCayr, pe3yJbTaToB
ITMarHOCTHKY U peKOMEH Al
CIEIHAIMCTOB; OIpe/IeIICHHE
[peabuINTalIMOHHOTO MOTEHIMANa
[OJTydaTelIs YCIIYT MO 3aMucsIM
cneranuctoB MCD, TIMIIK; Be16op
(hopM 1 METOIOB PabOTHI C
[0JIy4aTelIeM YCIIyT; OpraHU3aIuIo
lydacTus B COLMATIBLHO-TPYAOBOM
[peadMIIMTAINK, 3aHATHS B KITy0ax 10
MHTEpecaM U Ha (paKkyinbTeTax
"VHuBepcurera TpeThero Bo3pacra'.
[leproIMYHOCTH MPEAOCTaBICHHS
COLIMANILHOM ycIyru: He Oosiee IByX
[pa3 B HEZEIIO.

EnrHMIa COManbHON YCIIYTU:
KOMIUJIEKC MEPOTIPUSATUI OTHOMY
MOJTy4aTeNt0 COIUAIBHBIX YCIYT -
0JIHa yCIIyra

He 0oJiee IBYX pa3 B
HEeJeITio0, Ha CPOK,
onpeneneHubi UIIICY

BBITIOJTHEHUE COIMAIBHOMN yCIyrH
OCYIIECTBIISIETCS C YUETOM
COCTOSIHUSI 3/TOPOBbSI, HHTEPECOB,
PKEeJIaHW| TIOJTydaTesisi COIMalbHBIX
yCIIYT, B COOTBETCTBUU C
MEIUIIMHCKUM 3aKII0YEHUEM U
TPYAOBBIMU PEKOMEHJAIUSIMU
KOMITETEHTHBIX CIIEIIUAINCTOB

23.

OxazaHue IIOMOIIIX B

yCJIyra BKJIOYacT B ce0s1 KOMILICKC

He Oosiee TBYX pa3 B o,

BBITIOJTHEHUE COIIMAIbHOM YCIIYI'




TPYIOYCTPOMCTBE

MEpOTIPUATHIL: IPEAOCTaBICHUE
00BEKTUBHOM MH(pOpMaIU
[10JTy4aTENI0 COLUAIbHBIX YCIYT 10
BOIPOCAM TPYAOYCTPOMCTBA;
[Pa3bsCHEHUE MOJIY4aTEI0 yCIyT
[IpaBa Ha TPYZ U BO3MOXKHOCTEU €ro
[peanu3annn; COICUCTBHUE B
[IOCTAHOBKE Ha y4€T B LIEHTPE
3aHSTOCTH; COJCHCTBHUE B PEILIEHUN
BOIIPOCOB MOJATOTOBKH U
[EepernoaroTOBKH Yepe3 CIIy>KObI
BaHSTOCTH M TaK Jlajee.
[leproIMYHOCTH MPENOCTABIECHUS
COLIMAJILHOM ycIyru: He Oosiee IByX
[pa3 B ro/I.

EnvHna conmanbHOM yCIyTu:
KOMITJIEKC MEPOTPUATUI OJTHOMY
[TOJTy4aTeNI0 COLUANbHBIX YCIIYT -
0JIHA yciyra

Ha CPOK, OIPEICIECHHbBIN
HIIICY

OCYIIECTBIISIETCS C YUETOM
COCTOSIHUSI 3/IOPOBbSI, HHTEPECOB,
PKeJTaHUM ToJTydaTessi COIMaIbHbIX

yemyr

24,

Opranuzanysi IOMOILH B
MOJTy4CHUH 00pa3oBaHUsI U (HUJITH)
npodeccuy nHBATMIaAMU (JeThMH-
MHBAJINAaMU) B COOTBETCTBHH C UX
CIIOCOOHOCTSIMU

[yCITyra BKJIFOUAeT B ce0si KOMILIEKC
MEpOTIPUAITHI: TTIOMOIITH (COJIEHCTBHE)
B BBIOOPE BUAA MPOHECCHOHATHHOM
eI TeTbHOCTH B COOTBETCTBUH C
MHTEPECaMU ¥ BOBMOXKHOCTSIMU
MOJTy4aTelIsi; COCTaBJICHHE CITHCKa
00pa30BaTEIIbHBIX OpraHU3aui
(rocynapCTBEHHBIX, PETHOHAIBHBIX,
MYHUITUITATBHBIX, HCKOMMEPYECKHX ),
3aHUMAIOIIUXCS 00ydYCHHEM
WHBAJINJIOB (JIeTeH-UHBAIUJIOB);
COJICiCTBHE B OOpaIllCHUH B
00pa30BaTEIIbHYIO OPraHU3aIHUIO;
coJieiicTBHE B COOpE TOKYMEHTOB JIJIsi
0OyUYeHUs1; TOMOIIb B ONIPEACTICHUH
(hopMbI 00ydEeHHUS.

[leproIMYHOCTH MPEOCTaBICHHS

COLIMAIBHOM ycIyru: He 6oJiee

He 0oJiee OJJHOTO pasa B
0/, Ha CPOK,
onpenenenubii UTINICY

BBITIOJTHEHHE COI[MAIBHOM YCIIyTH
OCYIIIECTBIISIETCS C YIETOM
COCTOSIHUS 3I0POBbSI, HHTEPECOB,
PKEeJIaHUH TOJTydaTessi COIMaTbHBIX

yemyT




0JIHOTO pa3a B ro/l.

EnvHnna coumanbHON yCIyTu:
KOMIUIEKC MEPOIIPUSATUN OJTHOMY
[10JTy4aTENI0 COLUAIbHBIX YCIIYT -
0JIHa yciyra

ConuanbHO-TIPaBOBbIE YCIYTU

25.

OxazaHue nomouy B 0popmiIeHUU
1 BOCCTAHOBJICHMH JOKYMCHTOB
[10JTy4aTesIed COMUAIIBHBIX YCIIyT

[yCITyTa BKJIFOUAET B CEOSI KOMITIICKC
MEPOTIPUSITHI: BEISICHEHUE CUTYalUH
MOJTy4aTelisi COUATBHBIX YCIIYT;
H(OpPMHUpPOBAHUE O TIEpPEUHE
HEO0X0TUMBIX TOKYMEHTOB B
COOTBETCTBUU C JACUCTBYIOIAM
3aKOHO/IATEILCTBOM, Pa3bsiCHEHUE
Ha3HAYCHUS U COJICP KAHUS
ITOKYMEHTOB; TIOMOIIH B 0(hOPMIICHIHT
ITOKYMEHTOB JIOO OpraHU3aIHs
CONEHCTBUSA B MOJY4CHUHN
OECTUTaTHON FOPUINYECKON TTOMOIIIH.
[leproIMYHOCTH MPEOCTaBICHUS
COLMAJIBHOM YCITYTH: MO
HE00X0IMMOCTH, HO He 00J1ee OJHOTO
jpa3za B MecsIl.

EuHuIa conmanbHOM yCIyTu:
KOMILJIEKC MEPOTIPUSATHUIL 10
0Ka3aHUIO MOMOIIH B 0(hopmIIeHNH U
(M) BOCCTAaHOBJICHUH OJHOTO
TOKYMEHTA - OJ[HA ycIIyra

10 HeoOXOAMMOCTH, HO HE
0oJIee OJHOTO pas3a B
MECSIII, Ha CPOK,
onpenenenHsiit UIIICY

[PY PEAOCTABICHHH COIMATLHOM
YCIIYTH HEOOXOIUMO Pa3bsiCHEHUE
[paBa Ha MOJIy4eHHE OeCIIaTHON
FOpUIMYECKOM MOMOIIH B
COOTBETCTBUU C ACHCTBYIOIINM
3aKOHOJATEIbCTBOM

26.

Oxazanune MMOMOIIIHA B IOJTYUCHUUN
HOPUINYICCKUX YCIIYT

yCIIyra BKJIFOYAeT B ce0st KOMILJIEKC
MEPOTIPUATHIA IO peai3anun
3aKOHHBIX ITPAB MOJTyYaTeNsl YCIYT:
(KOHCYJIBTHPOBAHUE IO BOIIPOCaM,
CBSI3aHHBIM C [TPaBOM TPaKJaH Ha
collManbHOE OOCITy)KUBaHUE U
BalIUTY CBOUX UHTEPECOB,
CoJieiicTBHE MOTyyaTeNsiM B PELIEHUN
BOIIPOCOB, CBS3aHHBIX C COLIMATBHOM
[peabmnTalield, NIeHCHOHHBIM

0 HEOOXOIMMOCTH, HO HE
0oJiee IByX pa3 B HEJETIO,
Ha CPOK, OTIpeAeTICHHBIN
UIITICY

[IPU TIPEIOCTABICHUHN COIIMAIBHON
YCIIYTH HEOOXOIMMO pazbsiCHEHUE
[paBa Ha MoJyueHue OecrIaTHON
FOPUINICCKON TTIOMOIIY B
COOTBETCTBUU C JICHCTBYIOIUM
3aKOHOJATEJILCTBOM




oOecrieyeHreM U IpyruMu
COIMAJILHBIMU BBITUIATAMH,
[MOJTy4€HUEM yYCTAaHOBJICHHBIX
3aKOHO/IATEbCTBOM JIBIOT U
[PEUMYLIECTB, 3AIIUTON U
CcOOJII0/ICHUEM TPaB JIeTeH Ha
BOCIIMTAHHUE U 3200Ty O HUX WU B
[PEIICHUH JIPYTUX IMPABOBBIX
BOIIPOCOB; BBISICHCHUE )KU3HCHHON
CUTYalluH TOJy4aTens yciyr,
H()OPMHUPOBAHUE O MYTSIX
[peaJTM3aIiK €T0 3aKOHHBIX TIPaB,
[pa3bsICHEHUE TIpaBa Ha MOJTyYeHUe
OecrIaTHON IOpUAMYECKOI TOMOIIN).
[TocTaBmIUK OKa3bIBAET OECIUIATHYIO
FOPUIMYECKYIO TIOMOIIH JIMYHO WITH
[TOMOTaeT MOJIy4aTeto yCayr B
[MOJTydeHUN OECTUIaTHOU
FOPUANYECKONM MOMOIILIH.
[leproIMYHOCTH MPEOCTaBICHUS
COLMAJIBHOM YCIIYTH: IO MEPE
HE0O0X0MMOCTH, HO HE 0oJiee ABYX
[pa3 B HEZEIIO.

EuHuia conanbHON yCIyTu:
KOMILJIEKC MEPOTIPUSATHUIL 10
0Ka3aHUIO MOMOIIM B MOJTYYECHUU
FOPUAMYECKUX YCIYT (COeHCTBHE B
MOJIy4eHUH OeCIUIaTHON
FOPUAMYECKOM TTOMOIIU OT
CTOPOHHHUX aJIBOKATOB, FOPUIUIECKUX
(bupm, opranuzanuii) - ogHa yciayra

yCJ'IyrI/I B ICJIAX IMOBBIIICHUS KOMMYHUKATUBHOI'O ITIOTCHIMAJIA Honyaneneﬁ CONUAJIBHBIX YCIIYT', HUMCIOIINUX OT'PAHUYCHU
KHU3HCACATCIIBHOCTH, B TOM 4YHUCJIC JeTel-UHBAIUIOB

217.

OO0y4eHne WHBAMUIOB (AeTei-
MHBATUI0B) TOJIB30BAHUIO
CpeICTBaMH yXxoJa u

[TCXHUYCCKUMU CPECACTBAMU

lycIyra BKJIIOYaeT B ce0sl KOMIUIEKC
MEPOIIPUATHH (3aHATUI) 110
[Pa3BUTHIO Y MHBAJIMIOB (JeTei-

I/IHBa.]'II/I,[[OB) IMPAKTUYCCKUX HABLIKOB,

He OoJiee yeThlpex
BaHATUI B MECSL], Ha CPOK,
onpenenenubiii UIIICY

MPEA0CTaBICHUE COLMATIBLHOMN
YCITYTH JOJKHO CIIOCOOCTBOBATH
[PA3BUTHIO Y MOJTydaTeNst

COLNMAJIBHBIX YCJIIYT' IPAKTHYCCKUX




peabunuTanuu

[YMEHUN CaMOCTOSTEIBHO
[10J1b30BaThCSl TEXHUYECKUMU
CpeICTBaMU peadHINTAIIH.
[leproIMYHOCTH NPEIOCTABICHUS
COIMATIBLHOM yCIIyTH: He OoJiee
UETHIPEX MEPONPUITUI (3aHATHUIN) B
MeCSL.

EvHMna coumanbHOM YCIIyTHU:
KOMILIEKC MEPONIPUSATUH (3aHATHI)
110 00y4EeHHNIO MHBAJINJIOB (JeTei-
MHBAJIUOB) TOJIB30BAaHUIO
CPEICTBAMU yX0J1a U TEXHUYECKUMHU
CpencTBamMu peabuiuTaluu, 0THO
BaHsSTHE - OJTHA YCIIyTa

HABLIKOB, YMCHHA CAMOCTOATCIIBHO
[10JIb30BATLCA CPCACTBAMU yXO04da U
TCXHUYCCKUMU CPCACTBAMU
pea6I/IJII/ITaLII/II/I, MaKCHUMAJIBbHO
BO3MOKHOMY BOCCTAaHOBJICHUIO

28.

[IpoBeneHue COMAIBHO-
[peabuINTalIMOHHBIX MEPOTIPUSITUN
B chepe COIMaIbLHOTO
00CcTyKUBaHUS

[yCITyTa BKJIFOYAET B CEOST KOMILIEKC
MEpPOTIPUATHI TI0 OpTraHU3aIuu
COJICHCTBUS B POBEJACHUH
COIMATBbHO-PEA0MITUTAITHOHHBIX
MEepOTIPUATHII B COOTBETCTBUU C
MHIWBUTyIbHOM TPOTPAMMOi1
[peadbmTanu: o0CyXJICHUE ¢
[OJTydaTesIeM YCIIyT epeyHs
[PEKOMEHAYEMBIX MEPOTIPUSITUI;
[OVCK CIIELIUATNCTOB, KOMIIETEHTHBIX
B [IPOBEJICHUH peabUIUTAIIHOHHBIX
(amanTalMOHHBIX ) MEPOTIPUSITHH;
OpraHU3aIUIo aMOyJIaTOPHOTO
MOCEeIEHUS PeadMIUTAMOHHON
OpraHHU3aI|y B Mpeaenax
HACEJIEHHOTO MyHKTA (TPY HAIUYHH).
[leproIMYHOCTH MPEAOCTaBICHHS
COILIMANILHOM ycIyru: He Ooee
HYEeTHIPEX pa3 B MECHIL.

ErHMna coManbHON yCIIyTu:
KOMIIJIEKC MEPOTIPUSATHI 110
OpraHHU3aIuH COACHCTBUS B

IMPOBCACHNUN COLIMAJIBHO-

He 0oJiee YeThIpEX pa3 B
MECSIII, Ha CPOK,
onpeneneHubii UIIICY

[IPEIO0CTABICHUE COI[UATILHOM
YCIIYTH MIpeyCMaTpUBaEeT
obOecreyeHre CBOEBPEMEHHOTO
BBIMIOJIHEHUSI PEKOMEH AU,
[IPEAYCMOTPEHHBIX
MHIUBUIyJIbHON TPOrpaMMOit
peaduInTaluy NHBAIUAA




[peadMIINTAIIMOHHBIX MEPOTIPUSTHIA B
cdepe COIMaAIBHOTO 00CITy)KUBAHUS
IU1S1 OZTHOTO MOJTy4YaTeisi COLUMAIbHBIX
yCIIYT - OJIHA ycayra

29.

OOy4eHne HaBBIKaM
CaMOOOCITy>)KUBaHHUSI, TIOBSACHUS B
OBITY ¥ OOIIECTBEHHBIX MECTaxX

lycIyra BKJIIOUYAeT B ce0sl KOMILIEKC
MEpOTIPUATHI (3aHATHU),
HAIpPaBJIEHHBIX HA BOCCTAHOBJIEHUE
(dbopMupoBaHUe) CIIOCOOHOCTH
MHBaJIM/1a K CAMOCTOSTEIIbHOMY MU
COMPOBOKIAEMOMY ITPOKUBAHUIO
[MOCPEICTBOM 00Y4€HHUsI HaBbIKaM
caMOOOCTy>KUBaHUs1, OBITOBOI
NEATEIIbHOCTH U IIEPCOHATIBHOU
COXPAHHOCTH B OBITY U
0OLIECTBEHHBIX MECTaX, B TOM YHUCIIE
TyTeM MPUBJICUCHUS KOMIICTCHTHBIX
CIICIIMATIMCTOB, OPraHU3aIIH.
[leproIMYHOCTH MPEeOCTaBICHUS
COITMATPHOM YCITYTH: He Oojiee
OJIHOTO 3aHSATHS B HEJIENIO 110
HEO0XOIMMOCTH.

EnyHuIa conuaibHOM YCIYTU: OJTHO
MepoTnpusITHE (3aHATHE) I OJHOTO
MoJTyyaTelis COIUAIbHBIX YCIYT -
0JIHa yciyra

e)KeHeIeIbHO, He 0oiee
0JTHOTO pa3a B HEJIEITIO T10
HEO0OXOMMOCTH, Ha CPOK,
onpenenennbiit UTIICY

00ydyeHne HaBbIKaM
caMOOOCITy)KUBaHUs1, TIOBEJCHUS B
OBITY 1 OOIIIECTBE, CAMOKOHTPOJTIO,
[IEPCOHAJIBHON COXPAaHHOCTH U
Mpyrum Gopmam
PKU3HEIEATETLHOCTH JTOJDKHO
oOecrieunBaTh Pa3BUTHE JTUYHOCTH.
OO0yueHue J0KHO OBITh
HaTJIHBIM U 3PEKTUBHBIM,
CITOCOOCTBYIOIINM OCBOCHUIO
OBITOBBIX MPOLIETYP
(TPUTOTOBJICHUE TTHIIIH, MEITKAN
[PEMOHT OJICXK/IbI, YXOJI 32
KBapTUPOH U TOMY ITOI00HOE)

CpquHe COIMaJIbHbI

€ YCIyru

30.

O0ecrieyeHre OeCIUIaTHBIM
FOPSYMM IMHUTAHUEM HIIM HaOOpaMHu
[IPOYKTOB

colMaibHas yciayra
[pe1yCMaTpPUBAET MOIEPKAHUE U
oOecrieueHne KU3HEACITeTbHOCTH
Cpa’k/iaH, NOMAaBIINX B TPYIHYIO
PKU3HEHHYIO CUTYALUIO U OCTPO
HY)KJIAIOIIUXCS B COLUATIBHOMN
MOIJIEPIKKE; KOHCYIBTHPOBaHUE 00
[YCIIOBHSIX PEIOCTABIEHUS
FOCYIapCTBEHHOW COLIMATIBHOM
MOMOIIH; IPUEM HEOOXOAUMBIX IS

OKa3aHHWs YCIIYT'H TOKYMCHTOB,

B CPOKH, 00YCIIOBJICHHBIC
HY>KIa€MOCTBIO0
MOJTy4YaTess CONUAIbHBIX
yCIIyT, HO He boJee
HYETBIPEX pPa3 B IO

yCIIyra mpeIoCTaBIsIeTCs B LENSIX
OKa3aHMs HEOTJIOKHOM ITOMOIIHU B
CpOKH, 00YCIIOBIICHHbBIE
HYX/Ia€MOCTBIO TIOJTyqaTelIst
colMaNbHbIX ycuyr. [Ipu okazanuu
YCIyTH HEOOXOIUMMO COOI0IATh
CaHUTApHO-TUTHEHUYECKUE
TpeOOoBaHMs, HOPMBI U TPaBUIIA,
coOmroaaTh npaBuiIa 0€30MacCHOCTH
Tpyna.

['oTOBEIE 6J'IIOIla, Tropa4cC NUTAaHNC




OpraHu3anus COACHCTBUS B
[TOJIy4EeHUU TOPSAYETO MUTAHUS WIH
[IPOIYKTOBBIX HAOOPOB; COCTABICHHE
1 TIOJMMCAaHUE aKTa O
[IPEIOCTaBICHUU CPOYHBIX
COLIMABHBIX YCIYT, COAEPKAIIETO
CBE/ICHUS O TOJyJaTelie u
MOCTABIIMKE ITHX YCIIYT, BUIAX
MPEIO0CTABICHHBIX CPOYHBIX
COLMABHBIX YCITYT, CPOKAX, IaTe u
[YCIIOBHSIX MIX TIPEIOCTABIICHHS.
[leproAMIHOCTH TTPEOCTABICHUS
COLMAIIBHON YCIIYTH: 110
HE00X0IMMOCTH, He 00Jiee YEThIpex
[pa3 B TOI.

EnvHna conmanbHOM yCIyTu:
[pa3oBoe oOecreueHne OecIIaTHBIM
rOpSIYMM IMMUTAaHUEM WA HabopoM

[TPOJIYKTOB - OJIHA YCIIyTa

1M HaOOPBI TPOYKTOB JOJIKHBI
COOTBETCTBOBATH YCTAHOBJICHHBIM
CPOKaM I'OJJTHOCTH ¥ CAaHUTApHO-
TUTMEHUYECKUM TpeOOBaHUSIM

31.

ObecnieueHre 01ekK 01, 00YBBIO 1
NPYTUMH TIPeIMETaMU TIepBOI
HE00XO0IUMOCTH

collMalibHAs yciIyra
[penxycMaTpuBaeT
KOHCYJIbTUPOBaHUE 00 YCIOBHSIX
[peI0CTaBICHUS TOCYJapCTBEHHON
COLIMAJIHOM MOMOIIH, 00 YCIOBUAX
[IPEIOCTABIICHUS HATYPaJIbHOM
MOMOIIY; IPUEM HEOOXOAUMBIX IS
OKa3aHUs yCIYr'd TOKYMEHTOB;
OpraHU3aIUIo B COACHCTBUH
MOJIy4EHUS OJIeXKIbI, 00YBU,
[pPEeIMETOB MEPBOI HEOOXOAUMOCTH;
COCTaBIICHUE U MOJNUCAHUE aKTa O
MPEIOCTABIIEHUU CPOYHBIX
COL[MAIBHBIX YCIYT, COAECPAKAIIETO
CBEJICHUS O MOJIydaTese u
MOCTABIIUKE ITUX yCIYT, BUAAX
CPOUHBIX COLMATIBHBIX YCIIYT, CPOKAX,

J1aTC U YCIIOBUAX UX ITPECAOCTABJICHU.

B CPOKH, 00YCIIOBJICHHBIE
HYX/1a€MOCTBIO
MOJTy9aTelIsi COIMaTbHBIX
yCIIyT, HO HE OoJiee
HYEeThIpEX pa3 B IO

yCIIyra MPeI0CTaBIIICTCS B IENSIX
OKa3aHMs HEOTIOKHOM ITOMOIIHN B
CPOKH, 00YCITOBIIECHHBIE
HY)KaeMOCTBIO ITOJTydaTelIsI
cOIMANIbHBIX yCiryr. [Ipu oka3aHuu
YCIIYTH HE0OX0IMMO COOJII01aTh
CaHUTAPHO-TUTHCHUYCCKUE
TpeOOBaHMs, HOPMBI U TPaBHJIA,
coOII0aTh MpaBuiIa 0€30MaCHOCTH
Tpyna.

Onexna, 00yBb U Apyrue mpeaMeTs
[IepBOM HEOOXOIUMOCTH JODKHBI
COOTBETCTBOBATH CAHUTAPHO-
TUTHEHUYECKIM TPeOOBaHUIM




[leproAMYHOCTH MPEOCTaBICHUS
COIMATIBLHOM yCIIyTH: He OoJiee
"YeThIpEX pa3 B TOJI.

EvHMIa coumanbHON yCIyTu:
[pa3oBoe oOecrieueHue OaexK A0,
00YBBIO U IPYTUMU IPEIMETAMU
MepBOil HEOOXOAUMOCTH - BEIHECEHHE
BAKITIOYCHHUS IO UTOTaM MIPOBEIACHUS
KOMICCHH TIO TIPEIOCTABIICHUIO
FOCYIapCTBEHHOW COLIMATIBHOM
MOMOTIH ¢ 0(hOPMIICHUEM
[pEKOMEHTali, THPOPMHUPOBAHUEM
BASIBUTEIIS O MIPUHSATOM PEIICHUH, C
[yKazaHHEM CPOKOB, BUJIAa U 00beMa
HE00X0JMMO TIOMOIIH - OJTHA yCIyra

32.

CopelicTBHE B OJyYEHUN
BPEMEHHOTO YKUJIOTO TOMELIECHUS

COIIMaTbHAs yCITyTa
[peyCMaTpUBaeT
KOHCYJIbTHPOBAHHUE 00 YCIOBHUAX
MpeIOCTaBICHUS] BPEMEHHOTO
PKHJIOTO TTIOMEIIICHHUS TI0 MECTY
MpeOBbIBaHuUs, B TOM YHCJIIC B
OpraHu3aIUsIX COMUATBHOTO
00CITy>)kKMBaHUs (IOM-UHTEPHAT,
OpraHu3aIys uis Jui 6e3
OTIPE/ICTICHHOTO MECTA KUTEIbCTBA,
COLIMAJIbHAS TOCTUHUIIA U IPYTOE);
KOHCYJIBTHPOBAHKE IO COOpY
HEOOXOIUMBIX IOKYMCHTOB;
OKa3aHHE COJICHCTBUS B cOOpe
TTOKYMEHTOB JIJIsl [IOMEIICHHS B
OpraHu3aIuK COIIMATBLHOTO
00CITy’)KUBaHUS HACCIICHUS
BPEMEHHOTO NPEObIBAHUSL.
[TeproJMYHOCTB MPEIOCTABICHHUS
COLIMAIBHOM yciayru: He OoJee
OJTHOTO Pa3a B TOJI.

E a1 conmanbHON yCIyTru:

€IMHOPA30BO, B CPOKH,
00YCIIOBJICHHBIC
HYX/Ia€MOCTBIO
MOJTy9aTelsi COIMaTbHBIX

yemyr

[P OKAa3aHUH YCIYTH HEOOXO MO
CO0JII0/1aTh CAHUTAPHO-
TUTHEHUYEeCKUE TPeOOBaHUS, HOPMBI
U TIpaBWIIa, COOJIOAATH TpaBUIIa
0€30TIaCHOCTH Tpy/1a




COICUCTBHUE B IIOJIy4CHUU
BPCMCHHOT'O JKWUJIOTO IMOMCIICHU,
[IOMELICHUE B OJJHY OPraHU3aLHIO
0JIHOTO 4€JI0BEKA - OJIHA YCIIyra

33.

CopelicTBHE B I10JIy4€HUU
IOpPI[[PI‘-IGCKOfI IIOMOIIIU B LICJIAX
3AIIUTHI IIPpaB U 3aKOHHBIX
MHTEPECOB I0JIydaTesen
COLIMAIBHBIX YCIYT

coLlMaJIbHAs yciiyra
MpeyCMaTPUBACT
KOHCYJIbTHPOBAHHUE 110 BOTIPOCAM,
CBSI3aHHBIM C IPABOM TpaKJIaH Ha
coLanbHOE 0OCITY>)KUBaHUE U
BaIUTy CBOUX HHTEPECOB,
COICMCTBUE NOJIydaTEIsIM
COIMAITLHBIX YCIIYT B PEIICHHUH
BOIIPOCOB, CBSI3aHHBIX C COLIMATBHOMN
[peabruTanmeil, TeHCHOHHBIM
oOecrie4eHreM U IpyruMu
COIMAJILHBIMA BBITUIATAMH,
[MOJTy9€HUEM yYCTAaHOBJICHHBIX
3aKOHOIATEIILCTBOM JIBI'OT U
MPEUMYIIECTB, 3AIIUTON 1
CcOOJTI0ICHUEM TIpaB JIeTel Ha
BOCIIUTaHHUE U 3a00Ty O HUX UJIU B
[PEIIEHUN JPYTUX MPABOBBIX
BOIIPOCOB.

[leproIMYHOCTH MpPeOCTaBICHUS
COLIMANILHOM YCITyTU: €AMHOPA30BO.
EuHuia conuanbHON yCIyTu:
COJICHCTBUE B IOJTYyYCHUH
FOPUAMYECKON TIOMOIIU B HENSIX

3AIMTLI IIPaB U 3aKOHHBIX HHTCPCCOB

MOJTy4aTels COIUAIbHBIX YCIYT,
0JIHO OOpaleHne - OJJHa yClyra

€IMHOPA30BO, B CPOKH,
00YCIIOBJICHHbBIE
HYX/1a€MOCTBIO
MOJTy9aTeNsi COIMaTbHBIX

yemyr

[IpY TIPEOCTABICHUH COLIUATBHOM
YCIIYT'H HEOOXO/IUMO Pa3bsiCHEHUE
[paBa Ha MOJIy4eHHE OeCIIaTHON
FOpUIMYECKOM MOMOIIHU B
COOTBETCTBUU C ACUCTBYIOILINM
3aKOHOJATEIbCTBOM

34.

CopelicTBHE B IOJy4YEHUU
DKCTPEHHOM IICUXOJIOTHYECKON
[MOMOIIIM C MPUBJICYEHUEM K ITOU
paboTe ICUXO0JIOTOB U
CBAILIEHHOCITYKUTENEH

colMaibHas yciayra
[IPEAyCMaTPUBAET OPraHU3aLINIO
0e30TnarareabHON (IKCTPEHHOM)
[ICUXOJIOTUYECKOM ITOMOIIH B
KPU3UCHOW CUTYalluH, B TOM YHUCIIE

o TeraedoHy.

CIIMHOPA30BO, B CPOKH,
00yCIIOBJICHHBIE
HYX/1a€MOCTBIO

BELIIIOJTHEHME COLIMAIBLHOM yCIIyru
[MPECAYCMATPUBACT HAJIMIUC
KOMIICTCHTHOTO CIICIUAJINCTA,
COTOBOT'O OKa3aTh 3allpallinBacMbIC
YCIYyru, U DO0JI’KHO CIIOCOOCTBOBATh

YKPCIIJICHUIO TICUXUYCCKOI'O




B 00beM 0/1HOM yCITYTH BXOJIST: 3I0POBBS II0JIydaTesIsl COLUATIbHBIX

BU3yallbHAsI OLIEHKA [ICUXUYECKOTO U yCIIYT, HOBBILIEHUIO €T0
(bM3NYECKOTO COCTOSIHUS B [ICUXUYECKOM 3aIMIIEHHOCTH U
KPU3UCHON CHTYyalluu JINOO CTPECCOyCTOMYUBOCTU

OpraHu3alus OLEHKU MCUXUYECKOTO
1 (PU3UYECKOTO COCTOSIHUS B
KPU3UCHOM CUTYaIlUU CIEIUATUCTOM;
COJEHCTBUE B BOCCTAHOBJICHUH
MCUXUYECKOTO PAaBHOBECHSI,
[ICUXO0JIOTMYECKasi TOMOIIb B
MoOUIM3aunu GU3NYECKUX,
ITyXOBHBIX, THYHOCTHBIX,
MHTEIICKTYAJIbHBIX PECYPCOB ISt
BBIXO0J1a U3 KPU3UCHOTO COCTOSIHUS
[yTeM MpoBesieHus oece,
oa0aApuBaHus, TIPETIOKEHHS
[PA3IMYHBIX ITyTeH perieHus
CIIOKUBILENCS CUTYyallUH,
[IpUBJICUEHUS K IOCEUIEHUIO KIIyOOB
[0 UHTEpecaM, KyJIbTYPHBIX
MEPOTPUSITUH.

[leproIMYHOCTH MPEOCTaBICHUS
COIMAJIBHOM YCITYTU: B CPOKH,
00yCIIOBJICHHBIE HYK/IAEMOCTBIO.
EuHuia conanbHON yCIyTu:
COJICHCTBUE B IOJTYyYCHUH
PKCTPEHHOM NICUXOJOTHYECKOU
MOMOIIY C ITPUBJICYCHUEM K 3TOM
[paboTe ICUXO0JIOTOB U
CBALIEHHOCTYXUTENEH, 0JTHO
oOpallieHue - oJjHa yciuyra

IIpumeuanue.
ITocTaBIUKOM MOTYT IPENOCTABIIATHCSA COLMAIBHBIC YCIYTH II0 COIVIACOBAHMIO C IOJIyYaTeleM COLMAIBHBIX YCIYI CBEPX YCTaHOBJICHHBIX
CTaHJAPTOM KPaTHOCTBIO U MEPHOANYHOCTHIO 32 IOTIOJIHUTENBHYIO TJIaTy B COOTBETCTBUM € Tapu(paMU MOCTABIIHKA.

Cnucok HUCIOJIB3YEMbIX COKp&H.ICHHﬁI



I'MBJ/] - l'ocynapcTBeHHast MHCIIEKITUS O€30MaCHOCTH JIOPOKHOTO JABMXKCHUS;
UITPA - unauBuyanpHas IporpaMma peabuinTauy Win abWiInTaiui HHBAINA;
NIIIICY - unauBuayanbHas IporpaMMa IpeoCTaBIeHUs COLUMAIbHBIX YCIIYT;

KT - KHJIOTPaMM;

11 - JIATP;

JIOK - neuebHas puzndeckas KyabTypa;

MCD - meanko-colraibHas SKCIEPTHU3a;

[IMIIK - ncuxona0ro-MeuKo-1e1arornyeckasi KOMUCCHSL.
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